terms andconditions

1.1 What is an infrastructure growth charge?

Asthe Auckland region grows, so does the demand for our
waterandwastewaterservices. Itisestimatedthatover
the next 20 years, demand will grow by around 20 per cent,
whichwill puthuge pressureon ourwaterandwastewater
infrastructure.

To ensure that Watercare can continue to invest in
the city’s infrastructureandaccommodate Auckland’s
growth, an infrastructure growthcharge (IGC)is applied
[toallnew waterandwastewaternetworkconnections,
additional residential unitsat an existing connection,
andwherea non-domestic customer increases water
usage at their propertyby 220 kilolitresor more per
year, or discharge wastewaterfromtheir property by 209
kilolitresormore peryear.]

Thisisbecausetheeffectsorcumulativeeffects of the
development or increase create a requirement for
Watercare to provide, or to have provided, new or
additional assets or assetsof increased capacity. TheIGC
meansthatashare of the necessary upgrade cost is
recovered from those who create the additional demand,
rather than fromall Auckland customers.

ThelGC recoversgrowth/bulk-related capital
expenditureonly and excludes retail infrastructure. It
enables Vedtia (onbehalf of Watercare) to recover from
persons undertaking developmentafair, equitableand
proportionatepartof Watercare’s the total cost of
capital expenditure necessary to service

growth over the long term. Operating costs inthe Papakura
District associated with new infrastructure are funded from
water and wastewater consumptioncharges. IGCsare
designedinamannerthat isgenerally consistentwiththe
capacity lifeof the Waa@me assets forwhichtheyare
intendedtobe used, andinaway that avoids over-
recovery of costs.

In Auckland, an IGC is charged instead of development
contributions for water supply and wastewater. Many
councils outside Auckland require development
contributions under the Local Government Act 2002 to
recoverthecostof growth-relatedcapitalexpenditureon
water supply and wastewater infrastructure. However,
unlikedevelopmentcontributions, an|GCisacontractual
charge. Itischargedwhenanew property connectstothe
network, or, in the case of an existing connection, when that
connection first becomes liable for the IGC (for example,
whereanon-domestic customerincreases water usage
attheirpropertyby 220kilolitresor more peryear). This
ensuresthat costsare allocated to persons who will benefit
fromtheassetstobe provided (including thecommunity
asawhole)aswellas tothosewhocreatetheneedforthe
assets.

ThesetermsandconditionsoutlinewhenanIGCispayable

andhowitiscalculated. The IGC s collected by Veolia on behalf of
Watercare.

2.11GCs arepayable:

o where there is a new domestic or non-domestic
connection to our network. A new connection includes
theinstallationofalargerwatermeter, unlessthisis
associated only with a fire sprinkler system;

o where thereare new or additional residential unitsat a
property served by an existing connection;

»  where a property with an existing connection changes
fromadomestic use toanon-domesticuseandvice
Vversa; or

o in the case of an existing connection for a non-
domesticcustomer, wherewaterand/orwastewater
demand increases or is anticipated to increase by more
than220kilolitresor 209 kilolitres (respectively) per
year. Watercare will determine anticipated demandin
consultation with the customer.

Fortheavoidance of doubt, the scenarios above are
developments for the purposes of these terms and conditions,
and the Charter for Commissioners.

2.2 Development contribution

An IGC does not apply to developments where a
development contribution to fund water or wastewater
infrastructure has been paid to Auckland Council (or one
ofitspredecessor councilsbefore 1 November2010)
forthesamepurpose, unlessthescaleorintensity

of the development hasincreased since the original
development contribution was required (refer Local
Government (Auckland Transitional Provisions) Act 2010,
section 56).



3.1 Wewillassess the number of IGCs
you must pay based onthe
Watercare IGC rate for all of Auckland
as follows:

3.1.1 Domestic customer connections (including
non-residential properties converted to residential use):

« onelGCperadditionalresidentialunit;however,
wherethefloorareaofanyadditional residential unit
islessthan65squaremetresitwillbe chargedtwo-
thirds of the full IGC.

o A“residentialunit”isanypartof thepremisesthat
isseparately habitable and capable of separate legal
ownership, orhasitsownseparate connectionto
either water or wastewater services.

3.1.2 Non-domestic customer connections:

One IGC per additional development unit equivalent (DUE).
ADUEisdefinedasaunitofwaterdemandof 220kilolitres
per year on average, or, where a wastewater meter is
installed, aunitof wastewaterdischarge of 209kilolitres
per year on average. For example, for a new connection the
water demand is calculated to be 2,200 kilolitres per year,
which equates to 10 DUEs.

If youdonotknowhowmuchwaterorwastewateryour
propertywilluseor discharge, and thereisnowater
demand or wastewater discharge information available,
Veolia willassessthenumberof DUEsby comparing it
againstsimilardevelopmentsoruses. Ineachcase,we
may reviewactualwaterorwastewaterusageone
year afterthelGCwascharged,andmayreviewactual
water or wastewater usage on the second and
subsequent anniversaries of charging the IGC. We
may charge additional IGCs if the review determines
that the original assessment of IGCs was too low.

AcreditwillbegivenforanylGCsalreadypaidinrelationto
the property.

Thecalculationof DUEsisbasedontheadditionaldemand
for water and/or wastewater at the property, as compared
tothecurrentdemand. Forexample, for propertieswith
an existing connection where the demand for water and/
orwastewaterisincreasing, thelGCwillbebasedonthe
additional DUEs (i.e. thenumberof proposed DUEs less
the number of existing DUES).

DUEswillberoundedtothenearestwholenumber.
The minimum IGC is one DUE.

Whereapropertyalreadyhasawastewaterconnection
and will not increase demand on the wastewater network,
or where a wastewater connection is unavailable, an
application for a water connection will be charged a water-
only IGC.

4.1ThelGCrateforyourarea issetoutin Veolia’s Pricing
Schedule. The rates are reviewed annually by
Watercar






