
staff turnover

TURNOVER IN !""#

61,247  Hires with unlimited-term 
contracts

26,153 Resignations

25,580  Hires with Þ xed-term 
contracts*

3,280 Departures for other reasons

* Not including hires changed to unlimited-term contracts (7,506).
**  Not including employees with a Þ xed-term contract who were rehired 

with an unlimited-term contract.

3,975 Retirements

17,569  People leaving at the end of 
a contract** (Company contracts 
lost or Þ xed-term contracts ended)

11,278 Redundancies

70% of the hires were with 
an unlimited-term contract.
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staff turnover training

  Hires with unlimited-term 

  Hires with Þ xed-term 

 Departures for other reasons

  People leaving at the end of 
(Company contracts 

lost or Þ xed-term contracts ended)

Over 16,500 transfers in 2008, 
of which 10.2% were managers 
and 4.5% were non-managers.

Total number of training hours: 

Total spending on training: 

Percent of payroll: 

Number of training hours devoted to safety: 
or 28% of the total.

of the hires were with 
an unlimited-term contract.

INTERNAL MOBILITY IN !""#

84%

14.7%

1.3%

Transfers within the same company

Transfers from one company to another 
in the same division

Transfers between divisions
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training safety

 transfers in 2008, 
 were managers 

 were non-managers.

Total number of training hours: 6.5 million .

Total spending on training: Û194 million.

Percent of payroll: 2.4%.

Number of training hours devoted to safety: 1.8 million,  
or 28% of the total.

The frequency of workplace accidents fell 
by 
of all the divisions. Their severity also 
declined, by 

SPENDING ON TRAINING 
PER EMPLOYEE (IN EUROS)

NUMBER OF HOURS 
OF TRAINING DISPENSED

527,979 training actions inventoried 
(+ 19% over 2007), or an average 
of 1.6 training actions per employee, 
with a duration of 12.4 hours.

06

Veolia 
Environnement

576 587 626

2006 2007 2008

5,560,907 6,210,061 6,526,100

2006 2007 2008

24.67
23.94

06

Veolia 
Environnement

0.72 0.71
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safety labor relations

million,  

The frequency of workplace accidents fell 
by 9% from 2007 to 2008, due to the e! orts 
of all the divisions. Their severity also 
declined, by 6%.

 training actions inventoried 
 over 2007), or an average 

 training actions per employee, 

WORKPLACE ACCIDENT FREQUENCY
(measured as number of accidents 
per million hours worked)

WORKPLACE ACCIDENT SEVERITY
(measured as number of days lost due to workplace 
accidents per thousand hours worked)

06 06 06 06 0607 07 07 07 0708 08 08 08 08

Veolia 
Environnement

Veolia 
Water

Veolia 
Energy-Dalkia

Veolia 
Environmental 

Services

Veolia
Transport

24.67
23.94

21.77

17.62 18.61
15.56

20.62

13.02

18.21

37.43

33.78
31.55

22.55
24.05

22.55

06 06 06 06 0607 07 07 07 0708 08 08 08 08

Veolia 
Environnement

Veolia 
Water

Veolia 
Energy-Dalkia

Veolia 
Environmental 

Services

Veolia
Transport

0.72 0.71 0.67

0.46
0.52

0.46 0.47
0.39 0.41

1 0.97
0.92

0.81
0.85 0.86
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indicators showing 
improvement

labor relations

The frequency of workplace accidents fell 
 from 2007 to 2008, due to the e! orts 

(measured as number of days lost due to workplace 

08

Veolia
Transport

BREAKDOWN OF AGREEMENTS SIGNED 
IN !""#, BY PURPOSE

Close to 16,471 employee 
representatives, and 1,606 
agreements signed in 2008.

22.55

08

Veolia
Transport

0.86

53%

18%

11%

18%

Agreements on compensation packages

Other agreements

Agreements on labor relations

Agreements on occupational health
and safety or working conditions
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indicators showing 
improvement

labor relations

WORKFORCE INDICATORS

2008 2007

Turnover rate 16.23% 17.35%

Resignation rate 6.90% 7.02%

Individual dismissal or 
redundancy rate 3.08% 3.19%

Absenteeism rate 5.71% 5.73%

Workplace accident frequency 21.77 23.94

Workplace accident severity 0.67 0.71

Fixed-term contracts 6.04% 6.96%

Percentage of temporary employees 4.48% 4.82%

Average number of overtime 
hours per employee 82.60 74.37

Percentage of employees
in a work-study program 1.52% 1.85%
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indicators showing 

Human Resources 
Data 20082007

17.35%

7.02%

3.19%

5.73%

23.94

0.71

6.96%

4.82%

74.37

1.85%
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Veolia Environnement around the world

336,013 employees 
working in 1,604 companies 
and 72 countries The global benchmark 

in environmental services

AmŽrique
du Nord

24 889
salariŽs

233,142
employees

EuropeNorth  
America

29,980
employees

Africa/ 
Middle East

18,872
employees

South 
America

21,562
employees

$  The world leader in water services
$  93,433 employees in 64 countries
$  2008 revenue: Û12.5 billion
$  More than 80 million people 
worldwide supplied with 
drinking water

$  The European leader in energy 
and environmental management

$  52,802 employees
$  2008 revenue: 
$  14.8 million homes

$  The world leader in waste 
management and resource recovery

$  105,267 employees in 32 countries
$  2008 revenue: Û10.1 billion
$  66.6 million metric tons of waste 
treated in 2008
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Veolia Environnement around the world workforce

 companies 

The global benchmark 
in environmental services

Û36.2 billion 
in revenue

233,142
employees

Europe

Asia-
PaciÞ c

32,457
employees

Africa/ 
Middle East

18,872
employees

$  Set the standard for managing 
safe and sustainable mobility 
solutions

$  83,654 employees in 28 countries
$  2008 revenue: Û6 billion
$  2.63 billion trips in 2008

$  The European leader in energy 
and environmental management

$  52,802 employees in 41 countries
$  2008 revenue: Û7.4 billion
$  14.8 million homes heated in 2008

The world leader in waste 
management and resource recovery

32 countries
Û10.1 billion

 of waste 

(excluding France)

The Asia-PaciÞ c area continued to experience the highest growth 
(+31%
2004). The sale of Clemessy and its subsidiaries (
explains the slight decrease in our workforce in France.

In 2008, two-thirds of the growth in the workforce was due 
to the increase in our activities in China 
Spain 
as well as to our new operations in Armenia 
and Ecuador 

More than 10,000 employees

Between 5,000
and 10,000 employees

Between 1,000 
and 5,000 employees 

Fewer than 1,000 employees
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Veolia Environnement around the world workforce

billion 

Set the standard for managing 
safe and sustainable mobility 

28 countries
Û6 billion
 in 2008

WORKFORCE BREAKDOWN IN !""#
BY GEOGRAPHIC AREA

CHANGE IN WORKFORCE SIZE 
BY GEOGRAPHIC AREA

Europe
(excluding France)

France Asia-
PaciÞ c

North 
America

South 
America

Africa/
Middle East

8%

2%

20%

13%
11%

8%

4%

31%

4%

12% 12%

Ð1%

Europe 
(excluding France)

France

Asia-PaciÞc

North America

South America

Africa/Middle East

6%

35%

6%

9%

10%

34%

The Asia-PaciÞ c area continued to experience the highest growth 
(+31% between 2007 and 2008; 20% average annual growth since 
2004). The sale of Clemessy and its subsidiaries (5,600 employees) 
explains the slight decrease in our workforce in France.

In 2008, two-thirds of the growth in the workforce was due 
to the increase in our activities in China (+4,300 employees), 
Spain (+1,300), Japan (+1,200) and the United Kingdom (+1,000), 
as well as to our new operations in Armenia (1,500) 
and Ecuador (1,400).

In 2008, our total workforce grew 
in the divisions. The highest growth was in the water 
and waste management 
Workforce shrinkage occurred in the energy services division 
(Ð2.9%)
(or +8.4%

More than 10,000 employees

and 10,000 employees

and 5,000 employees 

Fewer than 1,000 employees
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workforce structure

WORKFORCE BREAKDOWN IN !""# 
BY SOCIO-PROFESSIONAL CATEGORY

WORKFORCE BREAKDOWN 
BY DIVISION IN !""#

CHANGE IN WORKFORCE
SIZE BY DIVISION PERCENTAGE OF WOMEN 

BY SOCIO-PROFESSIONAL CATEGORY
(21% of total workforce)

Veolia 
Water Operatives

Veolia 
Energy-
Dalkia

Veolia 
Environmental 

Services

Veolia 
Transport

Africa/
Middle East

8%

4%

7% 7%

13%

5%

3%

12%

Ð3%

Veolia Water

Veolia Environmental 
Services

Veolia Energy-Dalkia

Veolia Transport

25%

31%

16%

28%

The Asia-PaciÞ c area continued to experience the highest growth 
average annual growth since 

 employees) 

In 2008, two-thirds of the growth in the workforce was due 
(+4,300 employees), 

and the United Kingdom (+1,000), 

In 2008, our total workforce grew 5.2%, with marked variation 
in the divisions. The highest growth was in the water (+12.7%) 
and waste management (+5.2%) divisions. 
Workforce shrinkage occurred in the energy services division 
(Ð2.9%) due to the sale of Clemessy and its subsidiaries 
(or +8.4% on a comparable basis).

Average 
annual change 
2004-2008

Change 
2007-2008
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workforce structure

WORKFORCE BREAKDOWN IN !""# 
BY SOCIO-PROFESSIONAL CATEGORY

AGE PYRAMID ON DECEMBER &', !""#
(average age: 41.3)

WORKFORCE BREAKDOWN IN !""# 
BY CONTRACT TYPE

PERCENTAGE OF WOMEN 
BY SOCIO-PROFESSIONAL CATEGORY
(21% of total workforce)

Operatives O"  ce
workers

Supervisory / 
Technical

Managers

15%

58%

20% 22%

Over 60

56-60

51-55

46-50

41-45

36-40

31-35
26-30
20-25

Under 20

12%

65%

8%

15%

Operatives

O•ce workers

Supervisory / Technical

Managers

, with marked variation 
(+12.7%) 

Workforce shrinkage occurred in the energy services division 
 due to the sale of Clemessy and its subsidiaries 

Average 
annual change 
2004-2008

Change 
2007-2008

The average age is 41.3 years 
(40.1 for women and 41.7 for men).
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workforce structure

AGE PYRAMID ON DECEMBER &', !""#
(average age: 41.3)

WORKFORCE BREAKDOWN IN !""# 
BY CONTRACT TYPE

Over 60

56-60

51-55

46-50

41-45

36-40

31-35
26-30
20-25

Under 20

3.6%
8.2%

12.5%
14.5%
15.2%

14.4%
12.5%

10.9%
6.7%

1.5%

94%

6%

Unlimited-term contract

Fixed-term contract

41.3 years 
(40.1 for women and 41.7 for men).

In all, 24% of our employees 
are over 50 years old, and, of these, 
3.6% are over 60. Retirement 
(3,975) accounts for 5% of 
all employee departures.

For more information about Veolia EnvironnementÕs 
human resources policy, see our 2008 Annual and 
Sustainable Development Report.

www.veolia.com

Contacts
Human Resources Department

Olivier Guiraudie
E-mail: olivier.guiraudie@veolia.com

AndrŽ Mollon
E-mail: andre.mollon@veolia.com

This summary of human resources data for 2008 was prepared 
with the help of the human resources managers in each division 
and in our 1,604 companies in 72 countries. We would like to point 
out that some of the data should be interpreted with caution 
because, for the most part, they are averages and overall Þ gures 
and do not precisely reß ect particular local situations.
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 of our employees 
are over 50 years old, and, of these, 

 are over 60. Retirement 
 of 

For more information about Veolia EnvironnementÕs 
human resources policy, see our 2008 Annual and 
Sustainable Development Report.

www.veolia.com

Contacts
Human Resources Department

Olivier Guiraudie
E-mail: olivier.guiraudie@veolia.com

AndrŽ Mollon
E-mail: andre.mollon@veolia.com

This summary of human resources data for 2008 was prepared 
with the help of the human resources managers in each division 
and in our 1,604 companies in 72 countries. We would like to point 
out that some of the data should be interpreted with caution 
because, for the most part, they are averages and overall Þ gures 
and do not precisely reß ect particular local situations.
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