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Date Time Method Type Location Description  Response/action taken to resolve the complaint
12/07/2022 5:30:00 am Community Feedback Line Odour  Boro Road, near Tarago Complainant reported being impacted by a smell of rotten garbage. 

They said it had a strength of 4/10. Wind was reported to be a Light 
W or NW wind.

An assessment of meteorological data and operational activity has 
been completed in order to investigate the potential source or 
cause of odour was undertaken. In consulation with the NSW EPA, 
an in-depth and detailed analysis approach to investigating reports 
of odour is being undertaken. 

08/07/2022 9:00:00 am EPA Environmental Line Odour Tarago Village Complainant reported being impacted by a “a very strong methane 
gas odour in the air” while driving through Tarago

An assessment of meteorological data and operational activity has 
been completed in order to investigate the potential source or 
cause of odour was undertaken. In consulation with the NSW EPA, 
an in-depth and detailed analysis approach to investigating reports 
of odour is being undertaken. 

07/07/2022 10:00:00 am EPA Environmental Line Odour Glenoval Road, Lake Bathurst Complainant reported a “stench” that they alleged was coming from 
the Woodlawn Landfill. They said the “stench has been going on and 
off over last week”. They said “this morning the odour was very 
strong and there was no wind” and described it as a “very methane 
odour”.

An assessment of meteorological data and operational activity has 
been completed in order to investigate the potential source or 
cause of odour was undertaken. In consulation with the NSW EPA, 
an in-depth and detailed analysis approach to investigating reports 
of odour is being undertaken. 

07/07/2022 8:30:00 am EPA Environmental Line Odour Rosebery Street, Tarago Complainant reported being impacted by an offensive “rubbish tip” 
odour that they alleged was coming from “Veolia Tarago”. They 
reported the strength of the odour as 3/5. 

An assessment of meteorological data and operational activity has 
been completed in order to investigate the potential source or 
cause of odour was undertaken. In consulation with the NSW EPA, 
an in-depth and detailed analysis approach to investigating reports 
of odour is being undertaken. 

05/07/2022 8:10:00 am EPA Environmental Line Odour Breadalbane Road, Collector Complainant reported being affected by a “very strong rotten egg 
gas smell from Veolia Woodlawn”. The complainant said they 
noticed the odour when they went outside their house.

An assessment of meteorological data and operational activity has 
been completed in order to investigate the potential source or 
cause of odour was undertaken. In consulation with the NSW EPA, 
an in-depth and detailed analysis approach to investigating reports 
of odour is being undertaken. 

01/07/2022 7:30:00 am EPA Environmental Line Odour Mooneys Road, Currawang Complainant reported being affected by offensive odour allegedly 
coming from the Woodlawn Bioreactor. The complainant described 
the odour as smelling of “rotting vegetation/onions, rotting eggs 
and/or sewage”.

An assessment of meteorological data and operational activity has 
been completed in order to investigate the potential source or 
cause of odour was undertaken. In consulation with the NSW EPA, 
an in-depth and detailed analysis approach to investigating reports 
of odour is being undertaken. 

30/06/2022 6:55:00 pm EPA Environmental Line Odour Federal Highway, Lake George,
near Badcoe VC rest area

EPA officer detected a “sickly sweet odour” for approximately 30 
seconds whilst travelling in their vehicle south on the Federal 
Highway along Lake George, at or near the Badcoe VC rest area. 
They said the odour was very reminiscent of that which they had 
previously experienced on site at that Woodlawn Landfill. 

An assessment of meteorological data and operational activity has 
been completed in order to investigate the potential source or 
cause of odour was undertaken. In consulation with the NSW EPA, 
an in-depth and detailed analysis approach to investigating reports 
of odour is being undertaken. 
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