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Date Time Method Type Location Description  Response/action taken to resolve the complaint
08/08/2022 8:00:00 am EPA Environmental Line Odour Mooneys Road, Currawang Complainant reported that “the odour from the Woodlawn 

bioreactor is very strong this morning. The odour is so strong we 
can taste, which has left us gagging if we go outside. The odour is 
therefore more than a 10 out of 10 in strength. It smells of rotting 
eggs and sewerage. 

An assessment of meteorological data and operational activity has 
been completed in order to investigate the potential source or 
cause of odour was undertaken. In consulation with the NSW EPA, 
an in-depth and detailed analysis approach to investigating reports 
of odour is being undertaken. 

12/08/2022 4:02:00 pm EPA Environmental Line Odour Braidwood Road, Tarago Complainant reported being impacted by odours allegedly coming 
from the Woodlawn Eco Precinct. They said “again we cannot go 
outside or open any windows and the smell gets into the house 
making it very unpleasant. 

An assessment of meteorological data and operational activity has 
been completed in order to investigate the potential source or 
cause of odour was undertaken. In consulation with the NSW EPA, 
an in-depth and detailed analysis approach to investigating reports 
of odour is being undertaken. 

13/08/2022 8:00:00 am EPA Environmental Line Odour Rosebery Street, Tarago Complainant reported being impacted by “a very strong odour from 
the landfill. Over the past few weeks the odour has been noticeable 
but today it running close to a 9 or a 10”.

An assessment of meteorological data and operational activity has 
been completed in order to investigate the potential source or 
cause of odour was undertaken. In consulation with the NSW EPA, 
an in-depth and detailed analysis approach to investigating reports 
of odour is being undertaken. 

13/08/2022 Unknown E-mail Odour Rosebery Street, Tarago Complainant reported that "While I appreciate that water causes 
grief in terms of odour, and that odour has been an issue for the 
past couple of weeks, it has been in the order of understandable; 
however, this morning is just foul.

An assessment of meteorological data and operational activity has 
been completed in order to investigate the potential source or 
cause of odour was undertaken. In consulation with the NSW EPA, 
an in-depth and detailed analysis approach to investigating reports 
of odour is being undertaken. 

16/08/2022 7:15:00 pm EPA Environmental Line Odour Braidwood Road, Tarago Complainant reported being impacted by a “really bad odour 
coming from the Woodlawn Mine”.

An assessment of meteorological data and operational activity has 
been completed in order to investigate the potential source or 
cause of odour was undertaken. In consulation with the NSW EPA, 
an in-depth and detailed analysis approach to investigating reports 
of odour is being undertaken. 

17/08/2022 7:30:00 am EPA Environmental Line Odour Bus stop at corner Braidwood
Road and Lumley Road Tarago

Complainant reported being impacted by offensive odour that they 
attributed to the Woodlawn waste facility. They described the odour 
as “ a rotten refuse odour - e.g. sour milk/dirty nappies, awful, 
nauseating”. 

An assessment of meteorological data and operational activity has 
been completed in order to investigate the potential source or 
cause of odour was undertaken. In consulation with the NSW EPA, 
an in-depth and detailed analysis approach to investigating reports 
of odour is being undertaken. 

17/08/2022 9:00:00 am EPA Environmental Line Odour Leahys Road, Tarago Complainant reported being impacted by offensive odour that they 
attributed to the Woodlawn waste facility. They described the odour 
as “a rotten refuse odour - e.g. sour milk/dirty nappies, awful, 
nauseating”.

An assessment of meteorological data and operational activity has 
been completed in order to investigate the potential source or 
cause of odour was undertaken. In consulation with the NSW EPA, 
an in-depth and detailed analysis approach to investigating reports 
of odour is being undertaken. 

17/08/2022 5:30:00 pm EPA Environmental Line Odour Rosebery Street, Tarago Complainant reported being impacted by an odour they attributed 
to the Woodlawn waste facility. They said it had a strength of 3/5 
and smelled like sewerage. They said the odour caused them to stop 
all outdoor activities.

An assessment of meteorological data and operational activity has 
been completed in order to investigate the potential source or 
cause of odour was undertaken. In consulation with the NSW EPA, 
an in-depth and detailed analysis approach to investigating reports 
of odour is being undertaken. 

19/08/2022 7:00:00 pm EPA Environmental Line Odour Loaded Dog Hotel, Tarago Complainant reported a “strong rubbish odour” in the air when they 
“went to get dinner at the pub”. They said “there was a western wind 
and in the past, whenever the wind blows in this direction, a strong 
rubbish odour can be smelt in the area”. They said that they wanted 
to sit outside however were unable to due to the strong smell in the 
air. They said they first noticed it when arriving at 7pm and again 
when leaving at 7:50pm. 

An assessment of meteorological data and operational activity has 
been completed in order to investigate the potential source or 
cause of odour was undertaken. In consulation with the NSW EPA, 
an in-depth and detailed analysis approach to investigating reports 
of odour is being undertaken. 

20/08/2022 5:00:00 pm EPA Environmental Line Odour Tarago township Complainant reported being impacted by a “strong putrid garbage 
odour coming from Woodlawn Eco Precinct”. They said they were 
unable to operate the air conditioner in their vehicle whilst driving 
through Tarago “due to stench”. 

An assessment of meteorological data and operational activity has 
been completed in order to investigate the potential source or 
cause of odour was undertaken. In consulation with the NSW EPA, 
an in-depth and detailed analysis approach to investigating reports 
of odour is being undertaken. 

https://apps.epa.nsw.gov.au/prpoeoapp/ViewPOEOLicence.aspx?DOCID=162016&SYSUID=1&LICID=11436
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