
 107 Great South Rd, Papakura 2110 
 PO Box 72243, Papakura 2244 

 Ph: 09 295 0515 Fax: 09 296 2632 
 nz-customerservice-water@veolia.com 

 Tax Invoice GST Reg No: 67 868 439 

 WATER & WASTEWATER SUPPLY CONTRACT 
 PLEASE PRINT CLEARLY WHEN COMPLETING THIS FORM 

 Veolia  contracts  to  provide  Water  &  Wastewater  services  to  the  Property  Owner  only  .  To  enable  Veolia  to  provide  an  on-going  supply 
 of  Water  &  Wastewater  services  this  form  must  be  completed  &  signed  by  the  Property  Owner.  Where  the  property  owner  is  a 
 company, this form must be signed by a person authorised to sign on behalf of said company. 

 PROPERTY ADDRESS DETAILS 
 PHYSICAL & LEGAL DETAILS 

 Street No.  Street Name  Suburb 

 Legal Description of Property 
 (if known)  LOT  DP  CT 

 PROPERTY OWNER DETAILS 

 First Name  Surname 

 First Name  Surname 

 Company Name 

 Postal Address 
 (If different from above)  Post Code 

 Contact Numbers  Home  Mobile 

 Email Address 

 Date of Birth  * 
 (Individuals Only) 

 Owner 1  Owner 2 

 Identification  Owner 1  Owner 2 

 Preferred Identification  =  Individuals  *  -  Photo ID  such as Passport or Driver’s Licence.  Companies  - IRD No. 
 *  Please provide a copy if posting or emailing this  form back 

 BILLING NAME & ADDRESS 

 First Name  Surname 

 Postal Address 

 Post Code 

 Contact Numbers  Home  Mobile 

 Email Address 

 By  signing  this  form,  it  is  agreed  that  you  (the  Property  Owner)  are  entering  into  a  contract  with  Veolia  for  the  provision  of,  by  Veolia,  Water 
 &  Wastewater  services  &  agree  to  the  terms  &  conditions  of  supply  as  outlined  within  Veolia’s  Office  at  107  Great  South  Road,  Papakura.  In 
 signing  this  form  you  (the  Property  Owner)  agree  that  the  Terms  &  Conditions  of  the  Veolia  Customer  Service  Charter  &  Contract  will 
 govern  the  supply  of  Water  &  Wastewater  services  to  the  property  &  that  you  as  the  owner  will  be  responsible  for  ensuring  that  all  charges 
 incurred are paid. 

 Signature  Date 

 Signature  Date 

 Name of Authorised 
 Company Signatory 

 Position held within 
 Company 

 TEM-2560-5  Issue Date 08/06/2023  Review Period: Annual  Uncontrolled when printed  Page  1  of  2 



 107 Great South Rd, Papakura 2110 
 PO Box 72243, Papakura 2244 

 Ph: 09 295 0515 Fax: 09 296 2632 
 nz-customerservice-water@veolia.com 

 Tax Invoice GST Reg No: 67 868 439 

 IMPORTANT NOTES. 

 SUPPLY CONTRACT 
 If  we  do  not  have  a  current  Supply  contract  with  the  property  owner  on  this  property  for  the  supply  of  Water  &  wastewater 
 services,  this  application  form  must  be  completed,  along  with  payment,  &  returned  to  Veolia  within  10  days.  Failure  to  do  so 
 may result in the water supply to your property being restricted. 

 FINAL (SPECIAL) READINGS 
 In  the  event  of  future  sales  of  this  property  please  ensure  a  Final  Reading  is  arranged  so  that  your  water  account  can  be 
 finalised.  Failure  to  arrange  a  Final  Reading  or  notify  Veolia  of  your  vacation  of  the  property  will  result  in  you  continuing  to 
 be liable for ongoing Water & Wastewater costs incurred. 

 PRIVACY ACT 
 Veolia  collects  &  holds  on  file,  for  the  purposes  of  provision  of  Water  &  wastewater  services,  the  provided  applicant 
 information.  You  have  a  right  of  access  to  your  information  held  by  Veolia.  You  may  request  correction  of  that  information 
 &  require  that  the  request  be  stored  with  that  information.  Personal  information  held  by  Veolia  will  not  be  shared  with  any 
 external party except where Veolia is legally obliged to do so, or where doing so is a legal & legitimate business activity. 
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