
WETHERILL PARK RESOURCE RECOVERY CENTRE
20Davis Road,Wetherill Park, NSW

C

Complaint Register - EPL 4548 - May 2023
C

Date

And Time

Method of Complaint Type Complain Description Location Response Taken to address the
Complaint

W/e

7 05 2023

EPA Environmental Line
E -mail
Veolia’s Hot Line

No Complaints No Complaints N/A ● An assessment of meteorological data
● Look at Operational activity on site at

the time of the Complaint.
● Investigate potential source of

Complaint.
● Carry out Site Audit

W/e

14 05-2023-

EPA Environmental Line
E -mail
Veolia’s Hot Line

No Complaints No Complaints N/A ● An assessment of meteorological data
● Look at Operational activity on site at

the time of the Complaint.
● Investigate potential source of

Complaint.
● Carry out Site Audit

W/e

21 05 2023

EPA Environmental Line
E -mail
Veolia’s Hot Line

No Complaints No Complaints N/A ● An assessment of meteorological data
● Look at Operational activity on site at

the time of the Complaint.
● Investigate potential source of

Complaint.
● Carry out Site Audit

W/e
28 – 05 -2-23

EPA Environmental Line
E -mail
Veolia’s Hot Line

No Complaints No Complaints N/A ● An assessment of meteorological data
● Look at Operational activity on site at

the time of the Complaint.
● Investigate potential source of

Complaint.
● Carry out Site Audit


