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KOMMNAHUATA HA

AnToaH ®pepo,
n3nvJiHUTENEH
OVpEKTOp

Ha ,Beonwua“

-

i\ -
/

aBCAKbe, KbeTo rpynata
,Beonua“ce yctaHoBABa,
Ce CTpeMM fla pa3npocTpaHABa
cneLndUYHNTE 3a Hesl LIeHHOCTH,
Aa cbbr1tofaBa 3aKOHO4ATENCTBOTO
Ha CbOTBETHAaTa AbpXaBa, MpaBunaTa 3a
noBefeHue, MPUETU OT MEXAYHaPOAHUTE
OpraH13aLuu, KakTo 1 ia Hacbpyasa
NpUCbEAVHABAHETO KbM TaKMBa.

HezaBucumo ot reorpanCKMH KOHTEKCT
NI OT UKOHOMUYECKOTO U CPVIHaHCOBOTO

nonoxeHue, LEMHOCTTA HU TpA6Ba Aa

Ce ynpa)KHABA CbINIACHO HaLlMOHaNHWTe

Y MeXOYHapOAHUTE 3aKOHM,

KaKTO M CbrNacHO CbOTBETHUTE NPenopbKu
Ha MeXAyHapOLHWTE OpraHn3aLum,

V¥ Npeau BCUYKO MO OTHOLLEHMWe

Ha CefBaHETO Ha OCHOBHUTE MPUHLMMMK,
OTYUTAHETO Ha KYNTypHUTE pa3nnuunsa

¥ ONa3BaHETO Ha OKOJHaTa cpeaa.

HacToAwmMAT LOKYMEHT CbAbpXKa NpaBuna
33 NoBefeHWe Ha BCUYKN CbTPYAHWLN

Ha ,Beonua’, Ha BCUYKM HMBA B KOMMNaHWATa
Y BbB BCUYKM AbpXKaBy, B KOUTO rpynaTa
pa3BuBa AEHOCTTa C1, Tbid KaTO KOraTo
paboTUM KaTo MPOPECUOHANTUCTH, OTHACAME
C YBAXEHME KbM KJIMEHTUTE CW U MOEMame
BCMYKMTE CM OTFOBOPHOCTU, HUE MPOCTO

Cv BbpLUMM paboTaTa KOpPeKTHO.

TO3U AOKYMEHT
CbAbPXA HACOKU
OTHOCHO NOBEAEHUETO
HA BCUYKU CBTPYAHULIN
HA ,,BEONUA“

sommmne

4 HALWWTE LEHHOCTU
6 MPABUIIA 3A TIOBEJIEHUE
9 HALUNTE AENCTBUA

16 HALUATA OPTAHMU3ALMNA

AKTyanusnpaHo npes fexkemspu 2018r.

ETWUYEH KOJEKC 3

MPEAMBION

acToAWwwAT , ETMYeH Koaekc” e ot
U3KSTHOYUTENHO 3HaueHwe 3a ,,Beonua®,
Tbil KaTo Ypes TO3M MHCTPYMEHT rpynata
ce CTapae a nonynapusnpa LEEHHOCTUTE Cu,
KaKTO Cpef; COBCTBEHMTE CU CRIYXKUTENN,
TaKa W Cpef BCUYKM 3a1HTEpPecOBaHM CTPaHM.

Tbi4 KaTo LLIEHHOCTWTE Ha rpynaTa ce u3pasasat
KaKTo B NpaBwsia 3a NosefeHue, Taka 1

B CAMOTO M3Mb/IHEHWE Ha AeMHOCTTa W, CneaBa
[a ce Cb3fafat HeobxoaumuTe yCnoBua 3a
CbOM0OaBAHETO Ha eTVKaTa B eXXeHEBUETO,
KoeTo ,Beona“ e npeBbpHarna B eaHO OT
OCHOBHMUTE HamnpaBieHVsa Ha yNpaBeHcKaTa cu
NonuTHKa. ,Beonmna“ e eTudeH Urpad, KouTo Kato
TakbB TPAGBA la MOXe [la 0BACHW NOBEeAEHNETO
CW, V1 B TOBa OTHOLLIEHUE LIEHHOCTUTE, KOUTO
MpOKNammpa, JONPUHACAT 3a YTBbPXKOABAHETO
Ha NermTMMHOCTTa 1 KaTo KOMMaHWs.

Ypes npencTaBAHETO Ha LLEHHOCTUTE, KOUTO
,Beonwua“ ncka fa pasnpoctpaHsBa cpef,
cnyxxutenuTe cu, ,ETMYHUAT KofeKc" e mapkep
1 OTNpaBHa TO4Ka 33 NPaBUMHO €TUYHO
nosefieHve. KaTo MHCTPYMEHT 3a onpeaensHe
Ha NMoBefEeHNETO W CPefiCTBO 33 COnuKaBaHe

B KOMMaHWATa, OCHOBHaTa My Lien e Aa 6baat
Cb3[3aieHN OTHOLLIEHNA Ha [loBepUue

CbC 3aMHTEPECOBAHWTE CTPAHMW.

LleHHOCTUTE KaTo NpaBWna 3a NoBefeHwe

1 AeNCTBUATA, MPON3TUYALLM OT TAX,

Ca 4acT oT 06LLOBANNAHO U3UCKBAHE

33 CbOTBETCTBME, YUATO OCHOBHA LiEN

€ NpeBeHLMATa Ha NPaBHUTE PUCKOBE

1 TaKMBa, KOWTO Ca CBbP3aHW C HAKbPHABAHETO
Ha penyTaLuaTa, KoeTo 3a ,Beonua’,

KaKTO 11 33 BCUYKM OCTaHanM KOMMaHwy,

ce e NpeBbpHaro B IMaBHa CTpaTernyecka Lien.

,Beonua“ passwBa AeitHocT B obnactta

Ha BoJoCHabasBaHeTo, YncToTaTa

1 eHeprocHabaasaHeTo —obnactu

B LieHTbpa Ha NpobnemuTe Ha pa3BUTUETO.

Tbii KaTo YCyruTe, CBbP3aHM C OKOHATa
cperia ca B LieHTbpa Ha feiiHocTTa I, , Beonua®
paboTy 33 HEMHOTO ONa3BaHe 1 MKOHOMUYECKO

pa3BUTKE, U € YaCT OT ANHAMMKATA
Ha HeMnpeKbCHaTUA HanpeabK NOCpeCcTBOM
MKOHOMMUYHO YMpaBrieHe Ha NPUPOAHUTE
pecypcu, 6op6a C KNMmaTu4HUTE NPOMeEHH,
HaManABaHeTo Ha 3aMbPCABAHETO, OMA3BAHETO
W pa3BUTMETO Ha buopasHoobpasneTo

¥ NofobpABaHETO Ha 3[4,paBOCIOBHOTO
CbCTOAHME 1 BIIAaroAeHCTBUETO Ha HaceEHMETO.

KaTo rpyna, uneto ceganuiie ce Hamnpa

BbB MpaHLMA U yNpaxHaBa LeiiHOCTTa

CV1 B pa3nINyHu AbpXKaBK, ,Beonna HanbnHo
0Cb3HaBa OTTOBOPHOCTTA CU U Ce CTapae

[a Nofabpxa 0bABEHNTE NO-A0NY LIEHHOCTH

Y NpaBWna 3a NoBefAeHe Cpeq CoTPYAHNLMTE
€W, KaKTO 1 [ia T1 NOMyNApuU3Npa cpef, BCUUKN
OCTaHamnm 3anHTepPecoBaHU CTPaHK 1 Ha MbPBO
MACTO Cpef, KNWeHTUTe, [OCTaBYMNLIMTe

W KUTENUTE Ha TepUTOPUNTE, B KOUTO OMepupa.

ToBa pbKOBOLCTBO, KOETO Chbpa
€TMKaTa B ynpasfieHWeTo Ha rpynara
Beonua“, uenu cbbniogasaHeTo Ha:

- KOHKpETHVI LUEeHHOCTU N npasmna
3a nosepeHue crnopen,,,Beonuna®.

- MexayHapooHW UHULMATUBHY,

KbM KOWTO rpynarta ce e NpucbeamnHuna

1 Ha MbpBO MAcTo CBETOBHMA NakT Ha OOH,
MeyHapOoHOTO NpaBo 3a NpaBsata

Ha 4oBeKa 1 npuHumunute Ha OVICP no npumepa
Ha ApyTv MyNTUHALMOHANHN KOMMaHUU.

- MecCTHUTE 3aKOHOLATe/ICTBA BbB BCUYKM
ObpXXaBW, B KOUTO rpynaTta Ce € yCTaHOBW/1a.

B eMH TONKOBa CNIOXEH, MyNTUKY/TYpeH

W HernpekbCHATO pa3BKBaLL, Ce CBAT,

TOBa PbKOBOACTBO, KOETO NOCTaBA OCHOBU

Ha 0DLLia eT1Ka, € LieHeH OPUEHTUP 33 BCUYKUTE
7 CbTpyAHULM. BnaropapeHue Ha Hero Te TpabBa
1@ MOTaT A3 CTaHaT rapaHT Ha Te3u LIeHHOCTU

W [la N3MbAHABAT GyHKLMUTE CH,

KaTo HaMb/IHO OCb3HABAT, KAaKTO NpaBaTa,
TaKa U 3agblKeHnATa C1 CnpaMo KOMMaHWATa
1 BCUYKM 33aMHTEPECOBAHN OT AeMHOCTTa

Vi CTpaHm.

AxTyanusupaHo npes aekemspu 2018r.
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LLEHHOCTW

OCHOBHWUTE LiIeHHOCTHK Ha ,,Beonns’, a uMmeHHO
OTTOBOPHOCTTA, CONMAAPHOCTTA, YBaXKEHWNETO,
VHOBaLMTE U NPOSABSBAHETO Ha pa3brpaHe

KbM KJIMEHTa, Ca B OCHOBATa Ha HelHuTe

NKOHOMUNYECKUTE N COLManHuTE pesyntatu,

KaKTO 1 Ha NMOCTMPKEHUSATA 11 B 06nacTTa
Ha OKOJ1HaTa cpeaa.

OTrOBOPHOCT

M3BbH rpynarta, ,Beonna“ ce ctpemm

[la y4acTBa akTMBHO B U3rpaxaaHeTo

Ha 06LecTBO, KoeTo paboTy 3a yCTONYMBO
pa3swuTue. KaTo rnaBHo feicTBallo nuue

B CEKTOp Ha YCNyruTe, CBbP3aHO C OKOMHaTa
cpefa, rpynata nposBsABa OTTOBOPHOCTTa
CU exxeHeBHO, 3alluTaBankm obLus
MHTepec, kaTo paboTh 3a:

- XapMOHVIHHOTO pa3BUTUETO Ha TEPUTOPUNTE.

- NopnobpABaHETO Ha YCOBMATA Ha XUBOT
Ha 3aCerHaToTo HaceneHue, KakTo 1 3a
OMa3BaHeTO Ha OKOMHaTa cpefa — LeHTbpbT
Ha genHocTTa M.

B camara rpyna ,Beonua“

Ce CTapae Aa HaCbpyaBa pa3BUTHETO

Ha NpodeCcMoHanHUTe yMeHws,

[a nopobpsiBa ycnosusTa 3a besonacHoct
Ha CnyxuTenuTe cu (MpeaoTBpaTABaHE Ha
TPYLOBU 3710MONYKK), Ha 30paBOCIIOBHUTE
YCNOBUA Ha TPYA, KAaKTO 1 Ha CUIypHOCTTa
Ha BCUYKM CTPYAHULN U CTPYKTYPY,
KOMTO yrpaBnssa.

B 3amsAHa Ha nposBeHaTa OTFOBOPHOCT
Ha rpynaTa Kbm CBOA nepcoHan ,Beonua“
04aKBa OT BCEKU CIYXKMTEN NOATHOCT

KbM rpynaTa v cvbniofaBaHe Ha HelHWUTe
LIeHHOCTM W MpaBWUraTa Ha noBefeHue,
npeAcTaBeHy B HACTOALLUA [LOKYMEHT.

AKTyanusmpaHo npes fexkemspu 2018r.

OTroBOPHO
OTHOLUEHUE
KDbM TEPUTOPUATA,
HACENEHUETO
N CbTPYAHULIUTE
CU NO MECTA.

[enHocTTa Ha ,Beonusa“ e yact ot AUHaMUKa
Ha €AVH HeMpeKbCHAT Hanpeabk BbB BCUYKM
KMIOYOBWM CTpaTernyeckn HanpasneHus.

CONNMMAAPHOCT

B cnyyas Ha ,Beonwua®, unato geiHoct
obcnyxBa 06K HTepecy,

Ta3u LleHHOCT Ce npunara B OTHOLLEHUATa
C BCUYKU 3aUHTEpPECcOBaHM CTPaHMU,

4YMWUTO O4aKBAHMATA CE CTPpEMMK
HenpekbCHaTO Aa onpasAae.

TA ce M3pa3saBa UMEHHO B HAMUPAHETO
Ha pelueHus, KOUTO a NpefoCTaBAT
OCHOBHM YCNyTU 3a BCUYKO, KOETO rpynata
CMATa 3a CBOA 00LLIeCTBEHA OTTOBOPHOCT.

YBAXEHUE

Tas LIeHHOCT PbKOBOAM MHAMBUAYANTHOTO
noBefeHWe Ha BCeKM B rpynaTta

11 ce U3pa3fBa B CMa3BaHe Ha 3aKoHWTe

11 Ha BBTPeLLUHUTE NpaBua B rpynata,

KaKTO W B yBaXKeHWe KbM Apyris.
Cna3BaHETO Ha 3aKOHA MPUMOMHS FONIAMOTO
3HaueHue, KoeTo ,Beonua“ otgasa

Ha MOpasnHWTe NpaBwa 3a e4MHCTBO

1 YecTHoCT. Te ca B OCHOBaTa Ha BbBELEHNUTE
HaKa3aTerHU MepKW CpeLLly KopynuusTa
B HalLETO 3aKOHOOATENCTBO, KAKTO
1 B NOBEYETO YyXKAECTPaHHM
NpaBHW CUCTEMMU.

AKTyanv3mpaHo npes aexkemspu 2018r.

ETWUYEH KOJEKC 5

WHOBAL MU

,Beonua“ e noctasuna uscneasaHunsaTa

¥ MHOBALMUTE B LIEHTbpa Ha CTpaTerusTa

CW, 33 43 HaMKPa TPaHU peLleHuns

33 KNMeHTWTE CU, KOWTO [ia Ca B ycnyra

Y Ha UANoTo obLLEeCTBO, 1 Ha OKONHaTa Cpefa.
BnarogapeHwe Ha MHoBaLMuTe rpynata Lenu
no-ronAama epekTMBHOCT N HEMPEKBCHATO
NoBULLIABaHe Ha Ka4yecTBOTO Ha yCIyruTe cw.

PA3BUPAHE KbM KJIMEHTA

,Beonua“ HacbpyaBa Cna3BaHeTo Ha Mpasuna
33 NPO3payHOCT U ETUYHM NPaBKNa,

4pes KOWTO Aa M3rpaam SbaroTpaiHu
OTHOLLIEHWA Ha [LOBEPUE C KITNEHTUTE CU,
OCHOBaBaLLIM Ce Ha eIVHCTBO, B3aWMHO
yBaXeHWe U HeOUCKPUMUHALMA.
,Beonua“ B3ema nomd BHUMaHWE MHEHMWETO
Ha KNMEHTUTE CU 1 Ce Cbobpa3sBa

C O4aKBaHMATA UM MO OTHOLLEHKE

Ha TEXHUYECKWUTE NapameTpw,
MKOHOMUYECKUTE U COLMANHITE YCIoBUA

W MOKPWBAHETO Ha U3NCKBaHMWATA

33 OMasBaHe Ha OKOMHaTa cpefa,

KaTo UM Npegnara nogxoaaLLm

¥ MIHOBATWBHM peLleHws.

CMNA3BAHE HA 3AKOHUTE,
HA BbTPELUHUTE NPABUJIA
HATPYNATA U YBAXEHUE
KbM APYIrua.
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NOBEAEHUE

~Beonuna” onpenenn npaswuia, KOUTO BaXaT 3a BCUYKA
HelrHn CbTPyOAHNLN, Ha BCUYKN HMBA HA KOMMNAHUATA

Npw yNnpaXxHABAHETO Ha AeNHOCTTA 1.

CNA3BAHE HA 3AKOHUTE
1N 3AKOHOBUTE U3NCKBAHUA

3a ,Beonua“ cnasBaHeTo Ha 3aKoHUTE

e U31CKBaHe, KOETO He MOXe Ja 6bae
npeHebperHato. To ce n3pasaga

B Cb3[1aBaHETO Ha OPraHw v MpoLeaypu,
KOMTO NO3BONABAT OTKPVBaHE Ha NpaBHUTe
PUCKOBE, KaTo Ce CMa3BaT MeXyHapoaHuTe,
€BpOMECKNTE U HALMOHANTHUTE HOPMU,
NPUNOXUMU CNPAMO KOMMNAHWATA.

Be3 na npefcrTaBnABa orpaHuYeHme,
CMNa3BaHETO Ha 3aKOHWTe ce ABABA
MHCTPYMEHT 33 ynpasieHue n BbTPeLIHO
pa3BUTME HA KOMMAHUATA, paKTOp

33 HaCbpyaBaHe Ha OTTOBOPHOTO MoBefeHM e,
KOMTO BnaronpuaTcTBa 0befUHABAHETO

Ha YNIeHOBETE i1 OKOJIO UAEATa 3a Cra3BaHe
Ha NpaBWUAa, KOATO NpeBpbLLA
cb6r110AaBAHETO HA HOPMITE B LIEHHOCT.

3a LenTa rpynaTa passuBa y CbTpyaHuLMTE
CM YyBCTBUTENHOCT M KbM CMa3BaHeTo

Ha 3aKOHUTE W NPUNOXUMUTE 3aKOHOBN HOPMW.

BOPBA C KOPYNUUATA

CPEA ABbPXXABHUTE CNNYXXUTENN
N PABOTELLUUTE B YACTHUA
CEKTOP U TbProBuA C BIMAHUE

,Beonua“ ce ctpemu fia ce bopu ¢ Kopynumata

BbB BCUYKU AbpXKaBW, B KOUTO pa3BuBa

AKTyanusmpaHo npes fexkemspu 2018r.

CMNA3BAHETO
HA 3AKOHUTE
E3AADBJIXKUTEJNIHO
N3NCKBAHE.

cBoATa AelHocT. Tasun bopba ce u3pasasa

B peOBHOTO NOBULLIABaHE

Ha MHPOPMMPAHOCTTa Ha CbTPyAHULMTE

Ha rpynaTa no oTHoLLeHM1e Ha Cria3BaHeTo
Ha 3aKOHOBWTE HOPMU, B YUUTO PamKH
nonaga feiHocTTa Ha ,,Beonua®, u Ha mbpBo
MACTO Ha 3aKoHa oT 9 fekemspun 2016 1.,
Hapw4aH oLLe 1 3akoHa ,CaneH 2°.

ETUUHMA KOLEeKC, NpeABUAEH B NOCOYeHMs
No-rope 3aKoH, ONpesens 1 UocTpupa
pa3NuYyHWUTE BUOOBE MOBESEHME,

KOWTO CriefiBa Aa ce 3abpaHaT, Tbil KaTo

€ Bb3MOXHO [1a Ca 3HaK 33 Kopynuus

UMW TbPTOBUs C BAWAHME.

BbTpeluHWAT NnpenynpenuteneH
MEXaHW3bM, NpefBuAeH B 3aKOHa
,CaneH 2“ u ,npegHasHayeH ga

no3Bonu nogaBaxemo Ha cuzHanu

om cymumenume, u Kolimo ce omHaca
go noBegeHue usnu cumyayuu,

koumo ca B HapywieHue Ha Kogekca

3a noBegeHue Ha pupmama’”,

€ BKJIoYEeH B 06LLMA NpeanaseH
eTUYeH MexaHn3bM Ha ,,Beonuns”,
OMWCaH No-Aony B YacTTa:

AKTyanv3mpaHo npes aexkemspu 2018r.
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,Mpunowenue Ha yeHHocmume
u npaBunama 3a noBegerue B epynama*“.

MPEBEHLUNA HA CNNYYAUTE
HA KOHOJIUKTU HA UHTEPECU

CbTpyAHMLNTE Ha rpynaTa ca AmbXHM

[la NpefoTBpaTABAT Uy Aa u3bArsat
CUTyaLuTe, NpU KOUTO Bb3HWKBA UMK

€ Bb3MOXXHO [1a Bb3HUKHe peaneH unu
04eBULEH KOHDITUKT MEXAY TEXHWUTE IUYHM
VHTEPEeCK v Te3n Ha rpynata. JINUHuAT
MHTepec Ha CbTpYAHWLMTE BKMIOYBAT BCAKA
Mon3a MbpBO 3a CamMuTe TAX UIIN 33 TEXHW
POLHVHW, NpuATeny, 6rvMsKku, nnua unu
OpraHv3aLny, C KOUTO UMaT UK Ca UMany
OusHec unv apyr g 6113KKM OTHOLLIEHUA.
KOHPMUKT Ha MHTEpECH Bb3HWKBA,

KOraTo IMYHMAT MHTEpeC Ha fafeH
CbTPYAHUK Ha rpynaTta e oT TakoBa ecTecTBo,
4e OKa3Ba BNMAHME BbPXY peLleHnaTa my

¥ NOCTaBA Nof CbMHeHWe 6e3npuUCTpacTHOTO
U3MbIHEHNE Ha 3ab/KEHUATA
 NPOPECMOHANHITE MY OTFOBOPHOCTMU.

ETo 3aL0 TpabBa Aa ce obbpHe ocobeHo
ronAaMo BHUMaHWe Ha CeaHNTe CUTyaLnu:
aKO CbTPYLHUK UNU HAKOW OT BNn3KknTe
My, C€ NMoJI3Ba C NPEANMCTBO, BKITIOUYUTENTHO
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BOPBA C KOPYIMUUATA
BbB BCUYKU ADPXKABU,
B KOUTO IPYIATA
PA3BUBA AEUHOCT.

nony4aBaHe Ha MoAapbLIM UK MOKaHMU,
OT CTpaHa Ha ObPXKaBeH CYXKUTEN, KIWEHT,
JOCTaBYMK, MOAM3MBIHUTEN, BU3HEC
NapTHBOP WU KOHKYPEHT Ha rpynata,

WU aKO CBTPYOHMK Ha rpynaTta
obnaroferencrsa cBo 65M3bK

€ Nofo6HO NPeUMCTBO; aKo fafeH
CBTPYLHVK NpUTEXaBa A, 3aema noct

YIU UMa NMPeKN UK Hempekn GUHAHCOBM
MHTEpEeCU B KOMMNAHWA UIN OpraHu3aLms,

C KOATO rpynaTa uma 6UsHec OTHOLLEHMA
NN Ca KOHKYPEHTM; aKO M3BBPLLBA BBbHLUHM
OeNHOCTV 33 Nogo6Ha KOMMaHWA UNn
opraHu3aLus. AKO HAKOW OT CbTpyAHULNTE
Ha rpynaTa Mma BbnpocK Mo HAKoA

OT ropen3bpoeHuTe TOUKM, TOM TpsbBa

La ce 0bbpHE KbM MO-BUCLLECTOALLMTE,
KOUTO CfieiBa 43 B3eMaT afeKBaTHO
peLueHwe, 3a fia ce u3berHat nofobHu

CUTyaLu 1 33 Aa ce rapaHTupar
MHTepecuTe Ha rpynara.

ETU4YHU AHTAXKUMEHTU B OBJIACTTA
HA CYETOBOACTBOTO N ®UHAHCUTE

3a ,Beonus” e OT CbLLECTBEHO 3HaYEHe
HeWHWTe CbTPYAHULM Aa cbbniofasaT
€TUYHWTE NpaBWna BbB GUHAHCOBATa cdepa,
3 VIMEHHO MW NpuiaraHe Ha ekcnepTHUTe
CW 3HaHWA 1 YMEHWA, U3Mon3BaHeTo

Ha CybeKTVBHaTa UM NpeLieHKa 1 N3BbPLLIBAHETO
Ha NOVCKaHW OT TAX AieHOCTU. He cTaBa
BBMNPOC EAMHCTBEHO Aa Ce NPefoTBPaTABA
pUCKa OT NofBex/aHe Nof, HakasaTtesHa
OTrOBOPHOCT, HO U A Ce Crieyenit LoBepueTo
Ha NapTHbOPWTE %, KOETO e abCoMoTHO

33 bIIKUTENHO 3a OLIENABAHETO Ha rpynaTa.

NMOBEPUTENIHOCT

,Beonusa“ cnenw 3a cvbniogaBaHeTo,

OT BCUYKM B rpynaTa 1 npw 13BbpLUBaHETO

Ha JenHOCTTa i, Ha U3UCKBaHMATa

33 NOBEPUTENHOCT Npy paboTaTa € fLaHHK,
MHPOPMaLMA, HOY-Xay, KAKTO U Cra3BaHeTo
Ha npaBaTa BbpXy NHTeNeKTyanHaTta

Y pOMMULLNIEHATa COBCTBEHOCT U TbPTOBCKaTa
TallHa, BbB BPb3Ka C N3Mb/IHEHWNETO

Ha JenHocTTa i.

CUTYPHOCT

,Beonua“ e npesbpHana B cBOI NpuopuTeT
ocurypsiBaHeTo Ha be3onacHocTTa

Ha XopaTa 1 aKkTuBWMTe. HaBCAKbAE NO CBeTa
rpynaTta ce aHrakupa [a 13nosn3Ba CpeAcTsa,
No3BONABALLM 11 Aa OCUTYpH 3aLymMTaTa

Ha CbTPYAHWULMTE CU NPU U3MBIHEHWETO

Ha CyxebHWUTe UM 3aAbIIKEHUS,

KaKTo 1 i3 Hanara HeobXo4MMUTE MEPKM

33 3aLMTaTa Ha CBOUTE 0BEKTH, MHCTaNaLIMm
W HEMATEPUANTHOTO CU HACNEeACTBO.

OcBeH ToBa Ta 06pbLLUa CMeLuanHo
BHMMAaHME Ha 3alLMTaTa OT HaKbpHABaHE
Ha UMWUAXKa U penyTauuaTa i.

AKTyanusmpaHo npes fexkemspu 2018r.

OENCTBUA

OI'IepaTVIBHVITe 3B€Ha Ha prnaTa npencrasnABaTt
,Beonua” n cnegoBaTtenHo ce aHraxxu Pat Aa 3a4nTat
LeHHOCTUTE 1 Aa nNpunarat npaBwiaTta 3a NoBeAeHNe,
|/|36poeH|/| B TO31 KOAEKC, KbM BCUYKN 3aUHTEPECOBaAHN
CTpaHn (C'pry,D.HVILWI, KNEeHTU 1 non3eatenn

Ha ycnyrute, CO6CTBeHI/ILI,I/I Ha 06€eKTU, CbOTBETHM
MeCTHU OpraHn N HeNnpaBUTENCTBEHW OpraHM3auunn,
npeactaBUTENN Ha rpaXXgaHCKOTO O6LHECTBO,
acoumaunn Ha I'IOTpe6VITeJ'II/ITe 1 3a ona3BaHe

Ha OKoOJHaTa cpefa ...).

CbTPYAHULUUTE

KeHun n MbXKe B ycnyra Ha couvanHunTe,
€KOJIOrMYHUTE N onepaTBHUTE
NOCTVKeHNA

Bcekw fieH CbTpygHULMUTE HUA

NpeoaonABaT eKONMOMMYHUTE W rpafickuTe
npenv3BUKATENCTBA Ha HalLUTe 06LLECTBA

1 TpapAT ycnexa Ha rpynata Hu. ETo 3aLuo
,Beonua“ pabotu, 33 Aa UM [lafie Bb3MOXHOCT
[la Ce JOKaXaT OT NpodecuoHanHa

11 YOBELLIKA I1efiHa TOUKa, KaTo pa3paboTty
BMCOKOMPOU3BOAMUTENEH U aMOULIMO3eH
counaneH mogen. OcBeH ToBa ,,Beonus®

ce CTpeMM ia OCHOBABa CBOWTE COLManHK
LeNCTBUA HA YETUPU OCHOBHU CTbNba:

ETI H KOHEEKC

CNpaBenIMBOCT, CONMUAAPHOCT, KBanpUKaLms
Ha CbTPYAHULINTE U NPEBEHLIMA Ha 30paBETO
1 be3onacHocTTa.

FapaHTupaHe Ha coynanHa
cnpaBepAnBOCT

CraBa BbMPOC 33 Cb3[aBaHe Ha yCI0BUA

3a N0-#obpo pasnosHaBaHe Ha NpUHoca

Ha BCEKM CYXKMTEN KbM KOMMaHKATA,

3a a ce AaAe Bb3MOXKHOCT Ha BCEKM Aa
nopobpw pesyntatute cu. YbeneHa BbB
daKTa, e pasHOOOPa3NETO Ha CbTPYAHULUTE
€ OCHOBEH aKTMB 33 ycrexa Ha AelHoCTTa i,
,Beonua“ ce cTpemu fa npusHae ycunuata
W 3acNyruTe Ha BCeKW, ja CNOAeNM CBos
MPOEKT U LLIEHHOCTU CbC CBOUTE CHTPYAHULIN,

AKTyanv3mpaHo npes aexkemspu 2018r.
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PA3HOOBPA3UETO
HA CbTPYAHULINTE
E OCHOBEH ®AKTOP
3A YCMEXA
HA AEMHOCTUTE
HA FPYATA.

TaKa ye Te fa Ce YyBCTBAT y4acTHNLM
B MOCTVXKEHWSTA HA KOMMAHUATA.

[a ce uyBCTBAT CNpaBEINBO UHTETPUPAHMU,
334MTaHM U TPETUPAHU € OT CbLECTBEHO
3HaYeHue 3a BCEKAHEBHATA aHTaXMPaHOCT
Ha CbTPYAHULMTE B CbOTBETCTBYE

C NPUHLMMNNTE 33 HaCbpyaBaHe

Ha MHOTOOBPa3ueTo, HefloMycKaHe

Ha LUCKPUMMHALMUA 1 OTKA3 OT aKToBe

Ha TOPMO3.

YKpenBaHe Ha CONNAapHOCTTa
Mpensua xapakTepa Ha AeHOCTTa cu,
CbTPYOHWLMTE Ha , Beonua” akT1BHO
LONPUHACAT 33 nofobpaBaHe ycnosuaTa
Ha KMBOT Ha MbXETe U XeHuTe

B TEpUTOpUMTE, B KOUTO rpynata paboTy.
,Beonua“ ectecteeHo e npesbpHana
CONUAAPHOCTTa B e[jHa OT OCHOBHUTE OCK
Ha CBOATa COLMarnHa NnonuTiKa no Lenus
CBAT. Pa3BUTWETO Ha CoLManHua anaror,
nofKpenara Ha Hail-yA3BUMUTE

CbTPYAHWLM, BHUMAHWETO, OTAENEHO
Ha pa3BUTMETO Ha BCEKM OT TAX,
3aema BaXXHO MACTO B yrpaBfieHNeTo
Ha YOBELLKUTE pecypcy.

PasBuBaHe Ha KBanupukaymara

Ha CbTpyAHMLMTE

V3pa3sBa ce B nognomaraHe

Ha CbTPYAHULMTE NPW Pa3BUBAHETO

Ha YMEHWATa UM, HO CbLLO Taka

M HacbpyaBa [ja OOMEHAT onuT,

[la OTKpKBaT HOBOBbBELEHMUA

¥ [ia ce CNpaBsAT C NpopecnoHanHuTe
npeau3BuKaTencrea. B npennpuatue,
KOETO NpefocTasa yciyru, Hoy-XayTo

Ha CbTPyAHULMTE e MbpBOTO 60OraTCcTBO.
KenaHueTo Ha ,Beonus“ exxegHeBHO

[a nofobpsaBa ynpaBneHNeTo Ha YOBELLKUTE
CY pecypcu ce NOAKpens OT akTUBHA
nonnTHKa Ha NpodecuoHanHo obyyeHve
¥ KapvepHa nogkpena. Ctasa BbMnpoc

[la ce OTroBaps BCe no-fobpe Ha
MOCTOAHHOTO Pa3BUTHE Ha Halua bU3Hec.

Veolia ce cTpemu Aa HaCbpuy CnofensHeTo
Ha OMNWT ¥ Aa NPEANOXN MOTUBUPALLW
nepcrekTMBM Ha CBOWTE CbTPYLHULM Npe3
uAnaTa um npodecuoHasHa kapuepa.

——

AKTyanusmpaHo npes fexkemspu 2018r.

Mpepnpuemane

Ha MepKu 3a NpeBeHuusA,

3apaBe n 6e3onacHoOCT

LLEJ'ITa e exegHeBHo

[a Cce yCbBbpLIEHCTBAT MOMUTUKUTE

33 MpeBeHLMA, Ype3 TACHOTO
rlpmo6|_|_|,aBaHe Ha OTTOBOpHUTE
CbTpyAHWUM W COUMANTHUTE NapTHBOPW.

HalmnaT aHra>XMmeHT, OCHOBaBall|

Ce Ha PbKOBOLHMUTE MPUHLMMN Ha
MexpyHapofHaTa opraHusauya no Tpyna
3a 34paBe 1 be3onacHocT, ce OCHOBaBa

Ha CNOCOBHOCTTa HY ia Hamepum Bce
no-epeKTUBHU peLleHNA 3a exXeHEBHO
nopobpsaBaHe Ha ycnoBuATa Ha pabota

Ha HaluuTe CbTpyoHuLn. NpefotepatasaHe
Ha TpyLOBV 3/10MONYKN U NPOGECUOHANHY
3abonAaBaHmA, OTTOBOPHOCT Ha
MEHUOXbpUTE, UHPOPMUPAHOCT

Ha CbTpYAHMLNTe, 3a4mnTaHe Ha banaHca
paboTa-niMyeH X1BOT U T.H.,

Ha-[obpuTe NpakTVKK ca onpegenexHu

33 pa3npoCcTpaHeHue B rpynara,
no-crneuynanHo B KOHTEKCTa

Ha MexpayHapofHaTta ceamuua

Ha be3onacHocTTa, KOATO ce NpoBexAa
BCAKA rogmnHa.

B M3MbIHEHME HA MUCUWTE CY MO LEeNua
CBAT ,Beonua“ npunara Heobxogumure
MepKW 3a 6e30MacHOCTTa Ha cBoUTE
CbTPYAHMLM. B TO31 KOHTEKCT,

ETWYEH KOOEKC 11

B CbTPYAHWNYECTBO C BNACTUTE, rpynaTa,
4pes cBOATa BbTpeLLHa npoLieaypa

no 6e30nacHOCT 33 KOMaHAMPOBKNTE,
YCTaHOBABA PUCKOBUTE 06M1aCTH

v DeHoCTY, 33 Aa Cb3fafe onepaTuBHO
KapTorpapupaHe, KOeTo BKMOYBa,
KoraTo e HeobXO4MMO, MOAXOAALLM

MEPKW 3a NpenoTBpaTABaHeE U UHTEPBEHLUA.

KJIIMEHTU U NON3BATENN
HA YCNYTUTE

B oTHOLLEHUATA CU C KNUEHTUTE,
,Beonua“ cnegun Ha-Hanpep v npeam
BCMYKO 33 CMa3BaHETO Ha NpaBHWTe

1 [OTOBOPHUTE CU1 3abIIKEHMA.

OcBeH HOpMaTUBHATa pamka, rpynarta ce
aHraxupa aa obae MHOro BHUMaTENHa,
[la HaMWpa 1 Npunara peLleHuns, KouTo
OTIOBAPAT Ha HYXKMUTe N OYaKBAHMATA
Ha KNWeHTUTE I, ObPXKaBHM U YaCTHK,

¥ Ha Non3BaTenuTe Ha ycayru,

KOWTO Ca ¥ Bb3NOXKEHMN.

,Beonua“ ce aHraxwupa, 3aefiHo C KMeHTUTe
CW W CbOTBETHUTE OpraHW3aTopw,

[,a pa3paboTu creumnanHu npeanoxeHus

3a nofobpsBaHe Ha 4OCTbMNA [0 BCUYKM
OCHOBHU ycnyru. MofLAbpKaHEeTo U 3aluTaTa
Ha LIeNoCTTa Ha akTUBMTE e rapaHLus

33 Ka4ecTBOTO Ha YCNyTuTe W NpefcTaBAHETo
Ha rpynarta.

AKTyanv3mpaHo npes aexkemspu 2018r.
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AKTUBHO Y4YACTUE
B U3rPAXAAHETO
HA OBLUECTBO,
AHTAXWPAHO
CYCTONYNBOTO
PA3BUTHUE.

AOCTABYMLU U AOCTABYMLIA
HAYCNYIrun

B cbOTBETCTBYME C MPUOKUMUTE
pasnopenbu, ,Beonna“ onpenens
06eKTUBHM KpUTepuu 3a nsbop

Ha AO0CTaBYULM N OOCTaBYULM Ha yCNyTn.

Te3w KpuTepum ce oCHOBaBaT

Ha pe3ynTaTute Ha JOCTAaBYMLNTE,
KaKTO M Ha 3a4MTaHeTo OT TAXHa CTpaHa
Ha LLEHHOCTWTE 1 MPaBWIaTa 33 ETUYHO
1 YCTOWYMBO Pa3BUTUE, OMpPeneneHn

oT rpynaTta. Cpe, OCHOBHUTE LLleHHOCTH,
YNOMEHATY B XapTaTa 3a OTHOLLEHWATA
C [OCTaBUMLNTE, KOATO ypexaa usbopa
Ha [0CTaBYMLM, € NO-CheumnanHo
3abpaHaTa Ha NpUHyauTeneH TpyL,

Unn AeTCKn Tpy L.

,Beonuna“ ussexna Ha npefdeH nNnax

B OTHOLLUEHWATa CK C JOCTaBUYMNLN,
LOCTaBYMLIM HA YCIYTU U KITUEHTMW,
6opbata c KopynuuaTa Ha NybnnuyHu
UnW YacTHu Nvua. Fpynata ce ctpemu
[a rapaHTNpa, Ye CbTpyaHuuunTe

1 MoraT fia npeanaraT unu nosyyasar
CaMO Mo U3K/TKOYEHWE U OT HEMHO

MMe NOKaHW UNK NofapbLm,

KOWTO He Ca Mapu4HK 1 ca C Masnka
CTOVHOCT. B ciyyait Ha CbMHeHKe,
NpUKaHBa CbTPyaHMLMTE A0 A

ce JOMUTaT [0 NPEeKMA CU pbKOBOLMUTEN.
Ha nocnepHo macTo, ,Beonusa“ ce ctpemu

AKTyanusmpaHo npes fexkemspu 2018r.

Ja cnasea HOpMmaTWBHaTa ypenba

3a NOAU3MBIHUTENNTE U U3MOM3BAHETO

Ha BBHLLHM KOMNaHWW, 0cobeHo

B 0bnacTTa Ha 31paBeTo 1 6e3onacHocTTa.
KoraTo 13mnon3Ba TbproBCKM NOCPenHUK,
,Beonua“ cnassa cneundunyHa 3a rpynata
npoleaypa, 3a Aa rapaHTvpa HellHaTa
uanocr. Tasu npoledypa no3eosnABa Aa
YTBBbPAYN 13060pa Ha BOCTaBUMLM Ha YCITyTH,
La 0hOPMU MUCUATA UM U [ia onpefenu
Bb3HarpaxneH1eTo UM CbracHO TUMOB
[0roBoOp, KaKTO 1 Aia Ce yBepy B peasiHocTTa
Ha TeXHUTE YCIyri Mo CTPOrv NpaBuna.

APYXECTBOTO

YnpaBneHne Ha Bb3feiCcTBUETO

BbPXY OKOJIHaTa cpeaa,

MpeBeHUnA Ha pucka n O6pasoBaHne
Ypes BHefpaBaHe Ha Cuctemara

3a ynpaBreHue Ha okonHaTta cpefia (EMS),
,Beonua“ pasnonara ¢ MHCTpyMeHT

33 OTPaHNYABAHE HA OTPAXEHUETO

Ha CBOMTE AeHOCTW AW Te3U Ha cBouTe
KIWEHTW BbPXY OKOJHAaTa Cpeaa,

KaKTO ¥ 3a NpefoTBpaTABaHE U HaMaNnABaHe
Ha WHOYCTpUanHN PUCKOBE M TaKWBa,
CBbp3aHu CbC 34paBeToO U OKOJIHaTa

cpefa Ha obekTuTe. B No-LUMpPOK MNaH,
0bpa3oBaHMeTo 1 MHPOPMUPAHETO

Ha CbTPYAHMLMTE N KIMEHTUTE 3a ONasBaHe
Ha OKOJIHaTa cpefia v 34paBeTo

€ NpuopuTeT 3a rpynaTa. B 1031 KOHTEKCT
,Beonua“ paspabotsa cneunduyHm
nporpamu 3a obpasoBaHue nnm
0CBEAOMEHOCT.

Ananor cbc 3anHTEepecoBaHUTE CTPaHN
AKTUBHOTO y4yacTue B 13rpaxaaHeTo

Ha KOMMNaHWSA, aHraXnpaHa c yCTon4nBoTo
pa3BswuTue, 3a ,Beonua“ o3Havasa ananor
C pa3nUyHNTE 3aNHTEPECOBAHU CTPaHMW,
0CO0BEHO MECTHOTO HacefleHune, XUBEELLIO
B paiioHnTe Ha uHTepBeHuua, HMO nnn
ApYrv NpeacTaBuUTeNN Ha rpaxaaHCcKoTo
obuecTBo. 3aT0oBa ,Beonna“ ce aHraxupa
13 y4acTBa B TO3M ANANOT OT MECTHO

[0 MeX[AYHapOAHO HUBO.

CnoHcopcTBO

MapTHbOpCTBaTa AEMOHCTPUpaAT
MKOHOMUYECKUTE, COLIMANHNTe

1 €KONOTUYHUTE AHFAXKMMEHTU Ha rpynaTa
KbMm 00LLecTBoTO. Te ca CpefcTBO

33 yKpenBaHe Ha OTHOLLEHWATA C BCUYKM
3aMHTEpPeCOBaHM CTPaHMW, OCHOBaHU

Ha 33a4YnTaHe Ha OCHOBHUTE LIEHHOCTH,

c ornep noagnomaraHe Ha passuTMeTo
Ha TEpUTOPUUTE U TAXHATa peanusaLua.
AHraXXMMeHTUTE 33 NapTHLOPCTBO

Ha ,Beonua“ BKNOYBAT NO-KOHKPETHO
CMOHCOPCKMW CAENKW, nperneaaHu

1 YTBBPAEHU OT CNEeLManHn KOMUCKUK
Bb3 OCHOBA Ha Haii-[obpute NpakTuKu.

ETWYEH KOOEKC 13

[eicTBuATa I Ce NpefjaBaT OT MECTHU
WHWLMATMBM Ha HUBO ONepaTUBHU
eauHULM.

MeueHaTcTBO

[eiHoctute Ha ,Beonusa“ no meueHaTcTso
OT CONMAAPHOCT MO CbLLECTBO Ca
TpynUpaHu v KOOPOUHWUPAHW B pamKute
Ha KopnopaTusHaTa ¢oHzauma ,Beonua“,
KOATO NMopKpens AeNCTBMA C HECTONaHCKa
Lien oT 0Ol ecTBEH MHTepeC, LOMPUHACALLN
3a bopbarta cpeLly W3KNIO4BAHETO

¥ 3alLMTaTa Ha OKOTHATa Cpeaa B Tpu
npuopuTeTHM obnacTy:

- CneLwHa XyMmaHUTapHa nomotl
¥ MOMOLL, 33 pa3BUTME 33 [OCTHN
[0 BOL3, yripaB/ieHne Ha eHepruaTa
V TpETUpaHe Ha oTnagbLuTe.

- CoumanHata Bpb3Ka 1 MogKpenata
3d 3a€TOCTTa.

- OnasBsaHe Ha OKo/HaTa cpepa
n Buonorm4HoTo pasHoobpasue.

——

AKTyanv3mpaHo npes aexkemspu 2018r.
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AKUNOHEPWUTE W UHBECTUTOPUTE

YnpasneHnne, puHaHcOBa eTuKa

u cnasBaHe Ha @peHcKNTe NpaBuia

3a 60opcoBa Tbprosus

,Beonua“, Kato fpyXecTBo, KOeTo ce KOTupa,
ce NpuabpKa KbM ppeHckus , Kogekc

3a kopnopamuB+o ynpaBneHue AFEP/
MEDEF”, kolTo fiedvH1pa NpuHUnnuTE,
onpefenaLmn CbCTasa U GyHKLMOHUPAHETO
Ha CbBeTa Ha IMpeKTOpuTe 1 HerosuTe
KOMWCIY (B TOBA YNCIIO Ha KomucuaTa

3a CYETOBO/ICTBO U OAINT), Bb3HArpaXaeHNATa
Ha N3MbAHUTENHUTE KOPMOPATUBHY
CyXUTenun v YneHoseTe Ha CbeeTa

Ha AnpeKTopUTe N UHPOPMALMATA,

KoATO TpAbBa Aa 6bae npegocTaseHa

Ha akLMoHepuTe 1 NasapuTe B Tasn obnacT.

OcBeH TOBa rpynarta e npuena

,Kofekc 3a noBefieHve Ha PUHAHCOBOTO
OTrOBOPHO NuLe”, KOWTo onpepens
npaswnaTta 3a noBefAeHue,

NPUNOXNMU 33 PbKOBOLUTENUTE,
OTroBapALLM 33 YTBbPX/AaBaHe Ha PUHAHCOBA
1 CYETOBOAHA MHOPMALIMA, N Ma 3a Lien

[a NpefcTaBn KOHKPETHM 3a0b/KeHNA

33 VIHTErpuTeT, MOYTEHOCT, BbTpeLUeH

KOHTPOJ U MOHUTOPUHT Ha GUHAHCOBaTa
KOMYHMKaLMA.

AKTyanusmpaHo npes fexkemspu 2018r.

,Beonua“ cblLo Taka e BbBena ETnyeH
KOLEKC NPW CAENKM C LIEHHMW KHUXA,
npefHa3HayeH Aa npefoTBpaTy pucka

OT HapyLUaBaHe Ha 3aKOHUTe Ha pOHLOBUTE
60pcu, CBbP3aHH C TbproBus C BLTPELLHA
VHPOPMALIMA UMW HapYLLEHUS.

To31 KOAEKC HAMOMH#A Ha PbKOBOAUTENNUTE
W CbTPYLHULMTE 334 b/DKEHNATA UM A3
MasAT B TallHa BCAKA KOHGUAEHUManHa
MHbOPMaLMA, C KOATO pasnonarar,

¥ [la Ce Bb3bpXKaT OT KaKBaTo v fa

€ onepaLma C LeHHUTe KHWXa Ha ,Beonua“
[l0 Pa3KpMBAHETO Ha Ta3n MHOpMaLLUA

Ha na3apuTe. [Ipy»ecTBOTO Ce CTpemm

[a npunara pasnopenouTe Ha To3u

KopeKc 3a nosefeHue OT pbKOBOAUTENUTE
W CbTpyLHULMTE C MPUBUIETUPOBAHA
MHPOPMaLMA, KaTo Cb3haBa ClyqaiHu
CMUCHLIM C OCBEOOMEHM NTNLA.

,Beonua“ cnassa ¢ppeHckuTe Nnpasuna

3a 60pCcoBa TbProBUs; B TO3U KOHTEKCT

T GopManu3rpa npasunaTa 3a noBeaeHve
W 6ANTENHOCT, MPUIOXUMM 338 BCUYKU

CBOM OPUCTY, BBTPELLIHW MW BBHLLHM
KOHCYNTaHTH.

——

CbobueHne Ha nasapuTe

,Beonua“ ocurypasa Heobxogrmata
[OCTOBEPHOCT Ha CYeTOBOAHATa

1 uHaHcoBa MHPOpMaLMA. BbTpeluHnAaT
bMHAHCOB KOHTPO € NpeAHa3HaveH

[a OCUrypy pasymHa rapaHLyua,

Y€ OTHETUTE Ha NPeanpUATUETO

Ca V3rOTBEHM TOYHO U BAPHO, Ye onepauuute
Ca Ha[NeXHO pa3peLleH, Y& BCUYKO

ce nNpasX 3a NpeAoTBPaTABAHE Ha U3Mamu
1NN HEOTOPU3MPAHK onepaLuy,

1 MO TO3M Ha4WH fa ce n3berHe oo

1IN HEBAPHO OTpa3ABaHe Ha onepauunTte
B KOHCONMWMAMPAHWTE OTYETU Ha rpynaTa.

@uHaHcoBaTa KOMyHMKaLMA e npegmeT

Ha MHOTO rofiIAMo BHUMaHUe BbB ,Beonua”,
KOATO e cb3fana Komucnsa 3a puHaHcoBa
KOMYHUKaLMA, YUATO MUCKA € 3 Cb3faBa

1 NOAABbPXKa NPoLelypy 3a rapaHTUpaHe
Ha HaJeXOHOCTTa Ha Bb3CTaHOBABAHETO

1 KOHTPOMa Ha 3HauuTenHata uHpopmauus,
CbObPXKaLLA Ce B FOAULLIHUTE OTHETH.

Mo-06L0, prHaHcoBaTa KOMYHUKaLMA
MOLNEXM Ha CneLaneH KOHTpos

1 npoueaypa B pamkute Ha ,Beonna®.
TA ce ynpaBnaBa eXxefHeBHO OT OTAenN
,DUHaHCOBa KOMYHMKaLMA", KONTO
YTBbPXK/AaBa v KOOPANHWPA feicTBrATa
CY C TNaBHaTa AUPEKLNA U pas3nnyHuTe
GYHKLMOHANHW OTAENM Ha rpynaTa,
Y4acTBaLLM B NpoLieca.

ETWUYEH KOOEKC 15

KOHKYPEHTUTE

Mo-ronamaTa 4acT OT CTPaHUTe, B KOUTO
rpynata paboTu, ca npuenu 3akoHu

33 3alUMTa Ha KOHKYpeHLMATa, KOUTO
CMomarart 3a HacbpyaBaHeTo Ha cBoboaHa
1 HEBB3NPENATCTBAHA KOHKYPEHLUA.
,Beonua“ n3ncksa oT BCMUKM CBOU
CbTPYAHMLM MOCTOAHHO Aa Cneaat

33 CNa3BaHeTOo Ha Te3M MpaBuUa, BKTIOYEHN
B ,HacokuTte 3a cnasBaHe Ha 3akoHa

3a KOHKypeHuuATa”. ,Beonua“ cbLuo Taka
HaCbpyaBa BCEKW CbTPYAHVK Aa onpenen
obnactute, B KOUTO 61 MOrbA Aa CpeLLHe
TPYyAHOCTY OT rlefHa To4kKa Ha NpaBoTo

33 KOHKYpeHLUMATa U, Mpy Ta3n BEPOATHOCT,
[la Ce KOHCYNTMPa C onepaTUBHOTO
PBHKOBOLCTBO W IOPUCTUTE HA KOMMAHMATA.

NYBAUYHUN BNIACTU

pyna ,Beonua“ gonpuHacs npo3payHo
3a pa3paboTBaHeTo Ha perynauum

1 06LLECTBEHM NOMUTUKM, KaTO NPefoCTaBs
CBOS OMUT Ha NyBANYHMTE BNACTW.

Tasu feiHOCT Mo NpeacTaBaHe

Ha MHTEepecK e opraHu3npaHa

B CbOTBETCTBME C BBTPELLUHMTE CTAaHAAPTH,
onpeneneHy oT rpynara, B Mb/iHO
CbOTBETCTBUE CbC CbLUECTBYBALLUTE
HALMOHAMHU N HAaZHALUMOHAHW NPaBHM
pamKK. Ypes cBoWTe MHCTUTYLIMOHANHY
nencteus ,Beonua“ nomara ga ce
MHPOPMMPAT BCUYKM 3aMHTEPECOBAHM
CTPaHW OTHOCHO Bb3AENCTBMETO

v nocneauumuTe OT perynauunte

1 0BLLEeCTBEHWUTE MOIUTHKN BBPXY
cdepata i Ha AerHOCT.

AKTyanv3mpaHo npes aexkemspu 2018r.
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OPIrAHM3ALUA

3a fja M3NDbAHM CBOUTE LLEHHOCTU U npasuna
3a noseaeHne, rpynata Cb3gaae cnevnasiHa

OpraH13auna 1 BbTPELHN NpoLleaypu.
Te ca B 3aBUCMMOCT OT OTAENTHUTE TeMU,
BKJItoUueHM B Kogekca, 1 ca npegmeT

Ha BbTPEeLIHN I/IHd)OpMaLlI/IOHHI/I N ocBeaoMUTENTHN

MEPKW, KaKTO 1 Ha NpaBua 3a NpaBHO

n dlechoso npocnenAaBaHe N KOHTPOI.

TE CA CTPYKTYPUPAHU OKOJ10:

Komuncmna no etuka

Ta3n KOMUCUA Ce CbCTOM OT NeTUMa

YNEHOBE, HAa3HAYEHW OT 3MbAHUTENHNA
KomUTeT Ha , Beonusa EHBabpmeHT" /

Veolia Environnement/, kouto morat ga
6baaT CbTpyAHNULM, BUBLLY CHTPYAHULN UK
BbHLUHM TMLA, KOWTO Npeanarat U3nckBaHuTe
rapaHLMM 33 HE3aBUCUMOCT 1 KOMMETEHTHOCT.
He3aBucumMM Npw M3MbIHEHWETO Ha CBOWTE
3ab/IKEHs, YneHoseTe Ha Komucuata

He MoraT fia Nosly4aBaT MHCTPYKLUK

oT [MaBHOTO PbKOBOLCTBO HUTO

Oa bbaaTt 0T30BaHW OT MaHdaTa UM,

KOWTO € C MPOABIMKUTENHOCT YETUPH TOANHMU.

KomucuaTa no etka Ha ,Beonuna“ uma

33 33[a4a OCUrypABAHETO Ha NPaBUIHOTO
npunaraHe Ha OCHOBHWTE LIEHHOCTH,
MOCOYEHN B TO3M ETUYEH KOAEKC, KbM KOUTO
pynaTa v BCUYKN HEAHW ChTPYAHULN

ce npuabpxar.

KaTo TakaBa, mucudaTta Ha Komucuarta
No €TnKa e:

- [la npencTaBu BCAKAKBY NPenopbKu
OTHOCHO OCHOBHWTE LIeHHOCTU M MPUHLIUMN
Ha ,Beonuna“, KakTo no TemMuTe, Mo KOUTO
Le 6bae noTbpceHa, Taka 1 Mo BbMNpocH,
KOWTO LLie 1 6baaT NoCTaBeHN.

AKTyanusmpaHo npes fexkemspu 2018r.

Bb3MOXHOCT 3A
CE3UPAHE HA KOMUCUATA
MNO ETUKA NOCPEACTBOM
CNEUWMAJTHATA
+TIJIATOOPMA 3A ETUMHM
BbNPOCU HA,,BEOJZINA"

- [a ce yBepw, B 3aBMCYMOCT OT KOHKpETHaTa
0bcTaHoBKa, B pa3npocTpaHeHNeTo

1 pa3bupaHeTo Ha ETMYHNS KOAEKC OT BCUYKM
CBTPYLAHWULM Ha rpyraTa.

- [la npepnara OMbIAHEHUA WU KOpeKLnn
Ha ETUYHMA KoOEeKC.

- [la npuBneye BHUMaHWETO Ha
VI3MBIHWUTENHWUA KOMUTET 1 Ha [LPYKeCTBaTa,
CBBP3aHK C ,Beonuna“ kbM HeobxonMMoTO
cbobpassBaHe Ha NPodecMoHanHoOTO
noBefeHwe C LEHHOCTUTE U MPUHLMNNTE,
MOCOYEHM B ETUYHMA KOOEKC.

- a cbobLuaBa Ha 3anHTepecoBaHuUTe
nnLa, BCEKM MbT, KOraTo € HeobXoAMMOo,

3a roBefeHue, KoeTo NpoTMBOpeYM

Ha LieHHOCTWTE M NpaBWnaTa 3a noBefeHue
Ha rpyna ,Beonwua“.

KaTo YacT oT 3afib/KeHuATa c1, Komucnsata
NO eTVKa Liie ThiKyBa ETUUYHMA Kogekc,
KaTo ce MMa NpeABuz, pasHoobpasneTo

Ha [IpyecTBa B pamKuTe Ha rpynarta,
cneununKaTa Ha TAXHaTa enHoCT

¥ NpaBHaTa, HOPMATWUBHA W COLManHa
pamKa Ha CTpaHWTe, B KOUTO Te ornepupar.

KomucmsTa no eTuka pasnonara ¢ BCUYKM
HeobX0AMMM NPaBOMOLLMS, 33 4@ U3MbIHABA
3a[la4uTe CY MO OTHOLLIEHWE Ha ApYKEeCTBaTa
Ha ,Beonwna“, kakTo BbB OpaHuys,

Taka 1 B Yy)K61Ha; MO TO3M HAUMH TA MOXe

AKTyanv3mpaHo npes aexkemspu 2018r.

ETWUYEH KOOEKC 17

[a Nosyy1 JOCTbN 40 NONE3HN OKYMEHTM 1
[la U3CyLLa KOWMTO W fla € CbTPYAHMK
Ha rpynata, o4uTopuTe M 1 BCAKA TpeTa CTpaHa.

Mpy M3MBAHEHWETO Ha CBOATA MUCKS,

TA pa3yuTa Ha BbTpellHUA ognT Ha ,Beonua®,
KbM KOETO Moxe [1a ce 0ObpHe 3a Hameca no
BCEKM BBMNPOC, CBbP3aH C To3n ETnyeH Kogekc.
OcBeH ToBa MOXe 1 fja U3MOM3Ba yCnyruTe

Ha BBHLUHMW €KCNepTV 1 Aa NOCELLABa BCEKK
06eKT Ha KoeTo 1 [Aa e ApyXecTso oT pynarta.
ExxerofHo JoknafBa 3a AeNCTBUATA CH

Ha CbBeTa Ha gupekTopuTe Ha ,Beonus
EHBalibpmeHT".

Mpexa ot ,,ETnuHn KopecnoHgenTun”
Mpexa oT KOpecnoHAeHTH y4acTea

Ha MECTHO HWBO B NpWUIaraHeTo

Ha eTWYHaTa NONNTMKA Ha rpynaTa.
KomwucusTa pasnonara ¢ mpexa ot
LETVYHM KOpecnoHaeHTH”, KoUTo

Ca IMpeKTOpuTe 3a CTpaHaTa U KouTo,
3aefHO C Hesl, y4acTBaT B U3MbIHEHNETO
Ha eTWYHaTa MONNTMKA Ha rpynaTa.




18  ETWMYEH KOLEKC

MpaBo Ha npegynpexaeHne
3arpynara

BCcekun CbTpyAHMK, KOWTO Ce YCbMHM

B HeCrna3BaHe Ha NpaBuaTa 3a NoBefeHue,
nocoYeHu B T03M KoeKc U KOMTO CMATa,

ye yBeLLOMABAHETO Ha NpeKkus my
pbkoBofnTen 61 6UNo HenoAXoAALLO,

WY KOUTO He e y10BNeTBOPEeH OT OTTOBOPa,
KOWTO My e BUn fafieH oT Hero, Uma
Bb3MOXHOCT [1a Ce 0O6bpHe Kbm KomucuaTta
M0 eTUKa, KOATO € HE33aBWCKM OPraH,

4pe3 npefHa3Ha4YeHaTa 3a Tasu

uen ,llnamgopma 3a emuyHu Benpocu

Ha ,Beonus““. ToBa obaye Tpabsa Aa

Ce W3BbPLUN B CbOTBETCTBME CbC 3aKOHA

¥ NpaBunaTta, NPUIOXNMKU B CTPaHaTa,
KbOeTo pa6OTHVIKbT nnn Cpry,D,HVIKbT
X1Bee n/unv u3BbpLUBa LENHOCTTA CH.

CurHanure, KOnTo MYy n3rnexnar,
4yeca B ccpepaTa Ha CbOTBETCTBMETO
(KOpyI’ILJ,VIH, Tbprosusa C BNNAHUE,
AHTUKOHKYPEHTHUN NMPaKTUKN,
HapyLlleHWA Ha 3aKOHOAaTe/ICTBOTO

B 0bnacTTa Ha eKonoruATa, MpaHe Ha Napw
1 GUHAHCKMpPaHe Ha TepOpU3bM, HapyLLeHe
Ha 3aKOHWTE 3a NpaBaTa Ha YoBeKa),
KomucwmsTa no etuka usnpatia Ha Otnena
33 CbOTBETCTBUA Ha rpynata, KOMTo, cnep
noTBbPXAEHe, ocurypasa obpaboTsaHeTo
MM, KaTo My [laBa OTHeT 33 Hanpeabka

Mo npenuckata 1 cnep ToBa A UHGOPMUPa
33 NPUKNIOYBAHETO N.

Opyrv curHanm ce obpaboteat

oT KomucuaTa no eTuka unm npako unm

4pes NocpefHUYECTBOTO Ha YMTBITHOMOLLIEHNTe
NNUa B CTpaHaTa, KOWUTO foknaaBaT
LMPEKTHO Ha Hes.

,Beonua“ nogobHo Ha KomucunaTta

Mo eTVKa, rapaHTpa NbJiHaTa
NoBepUTENHOCT Ha UHPOPMaLMATA
OTHOCHO CbTPYLHULMTE,

3ameceHuTe NnUa v pakTuTe,
NOCOYEHM B CbOBLLIEHMNETO 3a CUrHana.

OcBeH TOBa Ce aHraXunpa, 4e HUTO

eAVH CnyxuTen Hama Aa Obae xepTsa
Ha AMCKPUMMHALMA NOJ KakBaTo U A3

€ pOpMa, BKNIOUUTENHO aKTOBE Ha TOPMO3
v ApYrW peNPecUBHU MEPKK, BCIIeACTBUE
Ha yNpaXXHABaHE Ha MpaBOTO CY Ha
NOLABAHE Ha CUrHan.

,XapTa 3a U3MoN3BaHETO Ha NPaBOTO

Ha NnofaBaHe Ha CUrHasl, CBbP3aH C eTuKaTta
BbB ,Beonua“e Ha pasnonoxexue

Ha cnyxuTenure.

KakTo v npenu, TpeTute 3a NpeanpuaTueTo
CTpaHW MoraT AMPEeKTHO a ce 0ObpHAT KbM
KomucwsTa no eTuka (ethique.ve@veolia.com)
-+33 1855776 76, N0-KOHKPETHO 3a GaKTuTe,
KOWTO CMATAT, Ye buxa npencraBnssanu
AKTOBE Ha Kopynuusa uiv Tbprosma

AKTyanusmpaHo npes fexkemspu 2018r.

®oto bubnunoteka: Canax beHacep, AnekcaHabp doneipoH, Onusue I, CtedaH asye,
Kpucrop ManmkaHu [ NHryumbepr, [xxoHataH Pobepr. OJO Images/ Matton, Onoky/ Matton, PhotoAlto.

TpaduyeH ansaiH: Ikoneo.
My6nukauua nekemspu 2018

AKTyanv3upaHo npes aexkemspu 2018r.
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