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VEOLIA ENVIRONNEMENT

2015 REGISTRATION DOCUMENT

Annual Financial Report

Pursuant to Article 28 of Commission Regulation (EC) No. 809/2004, the following
information is incorporated by reference in the Registration Document: (1) the operating
and financial review, the consolidated financial statements and the parent company
financial statements for fiscal year 2014 and the corresponding Statutory Auditors'
reports, included in Chapter 9 and Chapter 20, Sections 20.1 and 20.2, respectively, of the
Veolia Environnement Registration Document for fiscal year 2014, filed with the AMF on
March 17, 2015 under the number D.15-0148; (2) the operating and financial review, the
consolidated financial statements and the parent company financial statements for fiscal
year 2013 and the corresponding Statutory Auditors' reports, included in Chapter 9 and
Chapter 20, Sections 20.1 and 20.2, respectively, of the Veolia Environnement Registration
Document for fiscal year 2013, filed with the AMF on March 18, 2014 under the number
D.14-0160.

The Registration Document (Document de référence) was filed with the Autorité des
Marches Financiers (AMF, the French Financial Markets Authority) on March 16, 2016, in
accordance with Article 212-13 of the AMF’s General Regulations. This Registration
Document may be used in connection with a financial transaction if it is supplemented by
a prospectus (note d'opération) officially approved by the AMF.

The Registration Document has been prepared by the issuer and its signatories are
responsible for its content.
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Selected financial information |AFR

Figures presented in accordance with IFRS

(in € million) 12/31/2015 12/31/2014
Revenue 24,964.8 23,879.6
EBITDA @ 2,997.2 2,692.2
Current EBIT @ 1,315.2 1,047.7
Current net income — Group share @ 580.1 333.3
Pro forma revenue © 24,964.8 24,408.4
Pro forma EBITDA @ © 2,997.2 2,761.9
Pro forma current EBIT @ @ 1,315.2 1,052.8
Pro forma current net income — Group share @ © 580.1 3142
Operating cash flow before changes in working capital 2,390.3 2,204.4
Operating income after share of net income (loss) of equity-accounted entities ) 1,122.9 514.3
Net income (loss) — Group share 450.2 241.8
Dividends paid © 384.0 374,2
Dividend per share paid during the fiscal year (in euros) 0.70 0.70
Total Assets 35,888.6 34,7245
Net financial debt © 8,170 8,311
Industrial investments (including new operating financial assets) © (1,484) (1,533)
Pro forma industrial investments (including new operating financial assets) @) ©) (1,484) (1,568)
Net free cash flow ") 856 309

(1)

)

3
4)

%)

(6)
(7)

(8

As stated in paragraph 3.2.1, IFRIC 21 is applicable on a retrospective basis on first-time application. The consolidated financial statements as of
December 31, 2014 have then been represented accordingly

As stated at the time of the Group’s 2014 annual results communication, the Group decided to introduce new financial indicators starting fiscal year
2015 that will now be used in the communication of its financial results. These financial indicators are defined in paragraph 3.8.3 of this document.
These new indicators are: EBITDA, Current EBIT, and Current Net Income. Refer to section 3.8.2 for the reconciliation between these new Group
financial indicators and the previous ones.

Pro forma scope figures include Dalkia International fully consolidated, and exclude Dalkia France.

Operating income after share of net income of equity-accounted entities does not include capital gains or losses on financial divestitures, booked in
other financial income and expenses.

Dividends paid by the parent Company.

Industrial investments excluding discontinued operations

Net free cash flow corresponds to free cash flow from continuing operations, and is calculated by: the sum of EBITDA, dividends received from joint
ventures, operating cash flow from financing activities, and changes in working capital for operations, less net industrial investments, current cash
financial expense, cash taxes paid, cash restructuring charges, acquisition and disposal costs, and renewal expenses.

Net financial debt (NFD) represents gross financial debt (non-current borrowings, current borrowings, bank overdrafts and other cash position items),
net of cash and cash equivalents, liquid assets and financing-related assets, including fair value adjustments to derivatives hedging debt. Liquid assets
are financial assets comprised of funds or securities with an initial maturity of more than three months, easily convertible into cash, and managed with
respect to a liquidity objective while maintaining a low capital risk.
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History and general introduction

The Company traces its roots back to the creation of Compagnie Générale des Eaux by Imperial Decree on December 14, 1853.
During the same year, Compagnie Générale des Eaux won its first public service concession for the distribution of water in the
city of Lyon, France. It went on to expand its activities in France in the cities of Nantes (1854), Nice (1864), Paris (1860) and later
in the Greater Paris region (1869).

In 1980, Compagnie Générale des Eaux merged all of its subsidiaries involved in design, engineering and operating activities
relating to drinking water and wastewater treatment within Omnium de Traitement et de Valorisation (OTV). It expanded with
the acquisition of Compagnie Générale d'Entreprises Automobiles (CGEA) (which would become CONNEX and ONYX, and later
Veolia Transport and Veolia Propreté), as well as Compagnie Générale de Chauffe and Esys-Montenay (which would later
merge to form Dalkia). During this period, it also began to expand significantly into other countries.

In 1998, Compagnie Générale des Eaux changed its name to “Vivendi” and renamed its main water subsidiary “Compagnie
Générale des Eaux”.

In April 1999, Vivendi established “Vivendi Environnement” to consolidate all of its environmental services activities, which at
that time were delivered through the Vivendi Water (water), ONYX (waste), Dalkia (energy) and CONNEX (transportation)
brands.

Vivendi Environnement shares were admitted for trading on the Euronext Paris primary market on July 20, 2000.

In August 2001, Vivendi Environnement shares were included in the CAC 40, the main equity index published by Euronext, and
in October 2001 were listed on the New York Stock Exchange in the form of American Depositary Receipts (ADRs).

Between 2002 and 2004, Vivendi Universal gradually decreased its stake in Veolia Environnement through successive disposals
and dilution. By December 2004, it held only 5.3% of Veolia Environnement shares and by July 6, 2006 held none at all.

In April 2003, Vivendi Environnement became Veolia Environnement.

Between 2002 and 2004, Veolia Environnement carried out a major restructuring to refocus on its core environmental services
activities. This process ended with the sale of the US subsidiaries in the Water business line and of Veolia Environnement's
indirect interest in the Spanish company Fomento de Construcciones y Contratas (FCC).

Since November 2005, Veolia®™ has implemented a new branding strategy in order to strengthen the Group’s shared identity
and culture on the basis of its values and services. Since 2013, the Water, Waste and Energy activities have been united under
the single “Veolia” brand.

On March 3, 2011, Veolia Environnement and the Caisse des dépéts et consignations merged their respective transport
subsidiaries (Veolia Transport and Transdev) to create the 50/50 joint venture Veolia Transdev (now Transdev Group).

At the Investor Day held on December 6, 2011, the Group presented its strategic plan and midterm outlook. These were based
on a refocusing of its activities and business portfolio, including €6 billion in asset divestitures over the following two years, a
renewed focus on its three main business lines and the sale of regulated Water activities in the United Kingdom and solid waste
activities in the United States. These activities were sold, respectively, on June 28, 2012 and November 20, 2012 and the
divestiture program continued throughout the 2013 and 2014 fiscal years.

In July 2013, the Group embarked upon a significant organizational change, which was implemented and fully rolled out in early
2014. Since then, the Group's activities have been based on a geographical organization, rather than on business lines and
divisions, as had previously been the case.

On July 25, 2014, Veolia Environnement and EDF finalized the agreement relating to their joint subsidiary, Dalkia. Under the
terms of this agreement, EDF took over all of Dalkia's activities in France and retained the Dalkia brand, while Veolia
Environnement assumed control of the international business activities.

Veolia Environnement American Depositary Receipts (ADRs) have not been listed on the New York Stock Exchange (NYSE)
since December 23, 2014. The American Depositary Receipt Facility program managed by Deutsche Bank has been maintained
as a sponsored level 1 facility. ADR holders were thus able to retain their securities, which are now traded on the US over-the-
counter market. At the same time, Veolia Environnement also filed a 15F form, thus suspending its obligations to report to the
US Securities and Exchange Commission (SEC).

(1) In this Registration Document, unless otherwise indicated, the term Company refers to the limited liability company Veolia Environnement, and the
terms Group and Veolia refer to Veolia Environnement and all consolidated companies.
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The Group unveiled its strategic plan for the 2016-2018 period at the Investor Day held on December 14, 2015. The plan focuses
on two key areas: (i) increasing revenue by achieving a better balance of municipal and industrial contracts and strengthening
the Group’s position outside of Europe, and; (ii) pursuing its strategy of reducing costs and improving its operating efficiency.

Natural resources are becoming increasingly scarce as demand for them increases in a world that has a growing population, is
becoming more urbanized and is facing climate change. Humankind must completely rethink its relationship with resources
and come up with a new model of economic and social development that is more efficient, balanced and sustainable.

To support this transition from a model based on consumption of resources to a circular economy based on use and reuse,
Veolia develops and deploys solutions that improve access to resources, while at the same time preserving and replenishing
them. The Group uses its capacity for innovation to further human progress and enhance the performance of businesses and
municipalities, as well as human well-being.

This is Veolia’s contribution to resourcing the world.

Veolia is a world leader in environmental services and offers a complete range of solutions for managing water, waste and
energy on five continents.

In 2015, the Group operated in 46(1) countries, generated revenue of €24,964.8 million and employed 173,959 people.
Veolia Environnement is included in the Euronext Paris CAC 40 index.

Veolia’s organization is divided into 10 geographic zones (Water France, Waste Solutions in France, central and eastern Europe,
Northern Europe, the United Kingdom and Ireland, Africa/Middle East, North America, Latin America, Asia and Australia and
New Zealand) and an additional worldwide zone for Global Enterprises (Veolia Water Technologies, Sade, etc.). The
organization is structured by country (Business Units), with the director for each country responsible for the Water, Waste and
Energy business lines within their geographic zone.

A detailed description of the geographic organization of the Group’s businesses can be found in Section 1.4.2 below.

Strategy

The management of environmental issues is becoming increasingly important and complex in both rapidly developing and
developed countries. Access to water is a key factor in the growth of entire economies, cities and many different industries.
Pollution is becoming increasingly difficult to treat, energy resources and raw materials are growing scarcer and regulations are
becoming more and more stringent. Energy efficiency and the circular economy are becoming critical issues.

The 21* century is therefore seeing a radical change in the role played by cities in the global economy, where growth,
prosperity and social welfare have become priority issues. Faced with growing international competition and increasingly
stringent environmental regulations, industrial companies are finding that they need support to be more competitive and
implement their growth strategies.

Against this backdrop, demand for environmental services that offer significant added value is increasing and can be seen in
the many growth opportunities opening up around the world. Veolia is therefore offering expert, innovative solutions that
enable it to position itself as a “value creator”.

To achieve a strong position in these markets, between 2012 and 2015, the Group embarked upon a process of transformation
during which it refocused on its most important growth zones and business lines, significantly reduced its debts, restructured
its organization to make it simpler, better integrated and more responsive and implemented a major savings program to
restore its margins.

The 2016-2018 period will therefore see a revived Veolia achieving profitable, targeted and consistent growth by capitalizing on
the achievements gained through this process of transformation.

Veolia has drawn up a new business plan for the next three years, which focuses on two key areas:
Achieving targeted growth, with the aim of:
* increasing revenue by 2 to 3% per year on average;
* continuing to work towards a balanced 50/50 split between municipal and industrial customers;

* strengthening its position outside France.

(1) Countries where Veolia has a permanent establishment, employees and capital employed in excess of €5 million.
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Continuing to improve operational performance, making cumulative savings of at least €600 million over the 2016-2018
period from:

* actual operations;
* better management of selling, general and administrative costs;

* amore effective purchasing policy.

1.2.1.1 Cities in developed countries
Cities in developed countries, including France, England, Germany, Northern European countries, the United States and
Australia, represent a mature market where customers’ needs are now turning towards:

more efficient services (lower costs, lower prices, improved service quality) in the face of pressure on public finances and
increased public pressure;

making cities more attractive and finding solutions that differentiate them from other cities in the same region (e.g. “smart
cities”);

increased demand for transparency;

social solutions for vulnerable groups;

promoting sustainable development through environmental solutions;

improving resilience to combat the risk of natural disasters.

Furthermore, regulations are increasingly favoring the development of solutions that promote a circular economy and energy
efficiency, particularly in Europe.

Against this backdrop, Veolia’s strategy is to establish its role as a catalyst in making cities more attractive and promoting their
economic and social development. It will achieve this by, among other things, building on the strengths that set it apart and
developing its contractual models, as follows:

Capitalizing on the added value offered by Veolia and on the factors that set it apart

Veolia is committed to supporting the economic and social development of cities by offering new services that meet its
customers’ needs. For example, Veolia works with external partners to develop solutions that create digital “smart cities” or
improve cities’ resilience. The Group has already entered into a strategic partnership with IBM to offer digital services and is a
partner of the Rockefeller Foundation’s “100 Resilient Cities” initiative, a global platform dedicated to promoting action and
innovations that improve urban resilience in 100 cities around the world. Veolia is also drawing on the synergies that exist
between its three business lines (Water, Waste and Energy) to develop innovative cross-functional services in such areas as
sludge management and urban planning more generally;

Developing innovative models for cities

In addition to its traditional concession-type models, Veolia also helps cities to create value in areas such as resilience, the
circular economy, inclusiveness, digitalization and quality of life. This change is based on the principle of co-construction and on
new models that can be adapted to reflect the type and level of involvement that customers want from Veolia. Veolia also has
a tailored governance system for managing its contracts that responds to its customers’ need for transparency.

Improving the standardization of processes to lower costs and offer competitive solutions to cities’ efficiency needs
Improving customer relations and services for consumers, in particular through new services based on digital technologies.

For example, in 2015, Lille Métropole (public inter-municipal cooperation establishment) awarded Veolia a public service
concession contract to manage the supply of drinking water to more than a million citizens in 62 different communes. Veolia
has put in place a number of innovative solutions as part of this contract, including:

“Smart Water Box”, a state-of-the-art integrated control center for managing networks and facilities, which serves as a
dynamic link between drinking water production and distribution, plus a network of local smart sensors that continually
monitor and check water in order to guarantee traceability;

an environmentally responsible pricing policy and a reduction in standing charges for domestic customers;

a drive to reduce leaks, particularly those occurring within the network itself, with the aim of saving nearly three million
cubic meters of water in the long term;

introduction of a new governance system where users, elected representatives and citizens are all involved in defining a
strategic approach that will allow more effective decision-making and greater engagement with service users.
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1.2.1.2 Cities in emerging countries

Cities in emerging countries, particularly those in Central and Eastern Europe, Asia, Latin America, Africa and the Middle East
offer many opportunities for growth. This is explained by, firstly, the rapid population growth seen in such cities and, secondly,
the toughening of regulations designed to protect the environment. These countries have a growing need for new
infrastructure and require support with operating and managing Water, Waste and Energy. As in developed countries,
municipalities are also keen to improve the resilience of their area and in doing so combat the risks posed by natural disasters.

Veolia’s strategy in these countries is to support the development of their cities while at the same time carefully deciding which
opportunities to pursue:

selecting target cities on the basis of their potential and the level of risk they present;

adapting contractual models to take account of the risks posed by different countries, with the aim of creating new
models, partnerships and alliances that enable Veolia to operate in these countries without being exposed to risky
concessionary models;

capitalizing on the social dimension of Veolia’s business lines and their role in supporting the economic and social
development of cities;

developing Veolia’s positioning in relation to making cities more resilient.

For example, in certain target African countries (including Gabon, Niger, etc.), Veolia is currently developing performance and
operating contracts enabling significant improvements to be made to the quality and efficiency of Water, Waste and Energy
services. In Latin America, Veolia is focusing on its core business activities (concession or Build-Operate-Transfer (BOT) water
contracts and landfill) to improve access to these services by offering socially responsible pricing solutions. Finally, in Central
and Eastern Europe, Veolia is targeting concession contracts for Water and Energy granted by large and medium-sized cities.

Industrial companies around the world face growing public, media, regulatory and economic pressure:

Multinational companies’ rights to operate have been called into question in various regions where there is competition
over the use of natural resources. In Chile, for example, there has been significant public pressure on mining companies
whose industrial activities could impact upon the use of local water resources. The need for these companies to be
accepted by the local population has led them to adopt policies that promote environmental responsibility and find
solutions that reduce their ecological footprint;

Pollution linked to industrial activity is also the subject of widespread media attention, as was the case with the explosions
that shook the port and industrial area of Tianjin on August 12, 2015, and the environmental disaster that occurred in the
state of Minas Gerais in Brazil on November 5, 2015, where a mining company was implicated in a toxic mudslide that
jeopardized the future of the entire region;

Regulations are becoming increasingly stringent. In China, for example, the government has passed laws that prioritize
environmental concerns over economic ones and give it the power to take action against polluting industries and company
directors;

Finally, volatility in the price of natural resources and the desire to improve efficiency and reduce operating and
reputational risks, coupled with a slowdown in growth in various industrial sectors (including oil, gas and mining) and
geographic regions (such as Brazil, China and Australia), all pose significant challenges for industrial companies.

Veolia’s strategy for the industrial market is to support companies facing these key issues of the right to operate, the drive for
efficiency and maximum yield, corporate social and environmental responsibility and risk reduction, by:

positioning Veolia as a “consultant” to industrial companies through a more comprehensive and global “expert”
approach;

offering services that help industrial companies to improve their efficiency and get more out of their assets (the circular
economy, local environmental considerations, performance and value-sharing models);

reinforcing Veolia’s positioning in relation to pollution that is difficult to treat, including hazardous waste, where we can
bring significant added value in terms of technical knowledge and support;

sharing Veolia’s expertise on all environmental issues.
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Veolia has decided to focus its strategy for expanding in the industrial market on six growth markets and areas, where the
needs of customers and the environmental challenges involved are of particular importance and where the Group is capable of
offering différentiated solutions :

The oil and gas industry. Veolia offers solutions that respond to this industry’s water, waste processing and performance
needs by positioning itself as the unique long-term partner to which companies can turn to address all their environmental
and efficiency issues. For example, in 2015, the US company Antero Resources, which is active in the field of shale gas
extraction, awarded Veolia a 10-year contract to build and operate a facility to treat the water produced during the
extraction process, with the aim of reducing the costs involved in discharging its effluents into deep wells and removing
the environmental risk over the long term (see Section 1.4.2.3 below). Thanks to its ability to incorporate cutting-edge
proprietary technologies and offer guaranteed operational reliability and performance over the long term, Veolia is ideally
placed to respond to the needs of this market;

Mining, metal and energy industries. Thanks to its extensive portfolio of technologies, operational experience and global
network (thanks to which it can offer its best services around the world), coupled with its ability to operate at remote sites
and to provide or propose funding, Veolia is able to meet these industries’ compliance and operational performance
requirements at a time when they are facing falling prices for raw materials and growing public and regulatory pressure
over their environmental impact. In 2015, Veolia renewed its contract with the Harjavalta industrial park in Finland, one of
the country’s largest concentrations of metallurgical companies, which is home to companies such as Norilsk Nickel (nickel
and palladium) and Boliden (copper). Under this contract, Veolia is responsible for managing, optimizing and modernizing
the supply of energy to the various users based at the site, with a view to helping them become more competitive and
promote sustainable development. To this end, Veolia will install a new biomass boiler that will reduce energy consumption
and CO, emissions;

The food and beverage and pharmaceutical/cosmetics industries. Veolia supports the growth of companies in these
sectors by offering solutions that enable them to use water, materials and energy more efficiently. It brings together cross-
functional solutions that safeguard these companies’ right to operate, performance and brand image. As with the other
industries, Veolia’s strategy is to work with its customers to co-develop innovative solutions that help create economic,
social and environmental value. For example, in December 2015, Danone and Veolia announced the creation of a strategic
partnership focused on managing the water cycle, waste and energy efficiency. This partnership forms part of Danone’s
climate policy, in which the company set itself the target of achieving net zero carbon emissions by 2050 within its full
(direct and shared) scope of responsibility. Both groups have committed to growing the circular economy and will use this
unique partnership to share their expertise and explore innovative solutions for managing water, plastics and waste;

The circular economy (see Section 1.3.2.3 below). Pressure on resources, increasingly favorable regulations and the
movement of society towards a circular, sharing and functional economy make this a key issue on which both industrial and
municipal customers have high expectations. Veolia has set itself the aim of strengthening its leadership in this area by
deploying existing technologies, innovating and positioning itself as a stakeholder that creates shared value. The services
offered by the Group in relation to the circular economy are twofold: (i) supplying materials and products that are
manufactured or repaired using waste materials, wastewater and unavoidable energy, and; (ii) developing and
implementing bespoke solutions to help industrial companies and municipalities to preserve and replenish their resources.
In 2015, Veolia strengthened its positioning in relation to the circular economy by acquiring AKG Kunststof Groep, a Dutch
company that specializes in recycling high-quality plastics for use in the automotive, electronics and cosmetics industries;

The treatment of difficult types of pollution. The tightening of local regulations and the increase in the volumes of waste
being produced (particularly that from the chemical, oil, metallurgy and nuclear industries and electrical and electronic
equipment waste) both support Veolia’s decision to further develop its positioning in relation to the treatment of difficult
types of pollution, particularly hazardous waste — a market with high growth potential. Veolia has capitalized on its range of
technologies, expertise and unique organizational structure to develop innovative treatment methods that produce high-
quality raw materials. The Group’s strategy consists of developing new facilities in developing countries (in Africa, the
Middle East, Latin America and Asia) and consolidating its existing facilities (in Europe, the United States and China) by
expanding its network of treatment plants and saturating its assets. To this end, Veolia acquired an incinerator for
hazardous waste in Constanti, Spain, in late 2014. By incorporating this facility into its European platform for the treatment
of hazardous waste, Veolia is now able to extend its range of services to industrial companies in southern Europe, where
there is a shortage of specialized facilities;

Management of end-of-life industrial facilities and equipment. The increase in the number of industrial facilities and
obsolete equipment that have either reached the end of their service life, sustained damage as a result of natural disasters
or industrial accidents or pose a risk of contamination offers significant opportunities for growth for Veolia. Industrial
customers must prevent the risk of contamination, recycle materials and reuse equipment as much as possible, locally and
at low cost and may even be required to decontaminate sites before starting new business activities there. Veolia is
expanding its operations in this new area by focusing on key accounts and positioning itself throughout the entire value
chain, from dismantling services to upgrading equipment to ensure that it complies with current regulations and materials
recovery. The Group is renowned for its skills and cutting-edge technologies for decontaminating land, recycling waste and
treating hazardous pollution (such as nuclear waste and asbestos), as well as for its ability to offer high-quality project
management throughout the entire value chain, thereby guaranteeing, among other things, traceability and responsible
waste management. In this area, Veolia is active in the dismantling of offshore oil rigs, trains and boats, as well as in the
characterization of nuclear waste.
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The cost savings program implemented during the 2012-2015 period was a success, with gross savings of more than €800
million achieved over the four-year period, compared with an initial target of €450 million (which was later increased to €750
million in 2013).

Veolia is implementing a new efficiency plan for the 2016-2018 period, which uses a similar method to the previous one, namely,
developing improvement plans for each country and monitoring these centrally. The aim this time is to make further gross
savings(” of more than €600 million by 2018.

This new plan covers three key areas for improvement, relating to:
purchasing (rationalizing subcontracting arrangements, optimizing purchasing of energy and chemical products,...);

organizational costs (reducing real estate costs, particularly by establishing a single headquarters in Aubervilliers, reducing
costs associated with information systems,...);

operations (improving yields from drinking water networks, optimizing sludge management, improving the energy
efficiency of facilities,...).

The “operations” component will account for a higher proportion of the total savings to be made than in the previous plan.

The plan for improving the Group’s operating efficiency is based on the operational benchmark and performance standards
developed by Veolia’s Centers of Excellence (which bring together experts from all of the different regions in which the Group
operates to define fundamental principles and best practices for key activities), as well as on an internal platform that allows
information to be shared across different departments and entities. An optimization plan will be drawn up for each Veolia site
and contract.

As one of the leading providers of environmental services, Veolia partners with many municipalities. Cities account for 70% of
global CO, emissions®?, so the drive to reduce greenhouse gas emissions relies upon the engagement of municipalities. The
Group also designs, supplies and operates solutions that aim to effectively reduce the greenhouse gases produced by industrial
companies.

Veolia’s proposals for reducing greenhouse gas emissions and adapting to climate change are as follows:

Changing how we use natural resources

The “extract-manufacture-discard” approach advocated under a linear economic model is costly in terms of energy, whereas
the circular economic model for using natural resources is less wasteful and more efficient. Veolia’s services are helping to
develop a new model for using resources that is based upon recycling and recovering waste, producing renewable energy and
energy efficiency. These solutions lie at the heart of our partnerships with metropolitan regions, cities and industrial
companies.

More specifically, Veolia offers the following services:

Recycling and waste recovery (production of secondary raw materials), helping to reduce greenhouse gas emissions linked
in particular to the extraction of raw materials. For example, manufacturing a plastic bottle by recycling used bottles
produces 70% less CO, than making it from oil products.

Producing renewable energy, e.g. heat and electricity produced from waste, biomass as a source of fuel for power plants,
heat from data centers, wastewater calories and unavoidable energy from factories.

Energy efficiency and heating networks.
Between 2015 and 2020, Veolia will help to limit emissions by committing to:
reducing emissions produced by facilities managed by the Group by 100 million tons of CO, over the period;

preventing the Group’s customers from producing 50 million tons of CO, over the period through the recovery of energy,
water and materials.

(1) Before implementation costs.
(2) Cities and Climate Change: Global Report on Human Settlements 2011 — Abridged.
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Veolia also develops solutions to help customers adapt to climate change and improve their resilience.

The Group co-develops solutions with its customers and partners at local level, based on an approach that advocates short
distribution channels and local loops. The Group also uses its expertise and research and development resources to innovate, in
terms of both its technologies and contracts, by promoting new business models and a more socially responsible approach to
tackling issues such as employment, welfare-to-work training, access to key services, vulnerable groups, etc.:

water recycling solutions that help to reduce pressure on resources and conflicting usages in areas exposed to water stress;
solutions for managing sewerage during periods of heavy rainfall to prevent flooding;

continuity plans setting out how essential services will be provided following extreme events.

Tackling short-lived climate pollutant emissions

The second measure in winning the battle against climate change is to tackle short-lived greenhouse gases with high global
warming potential, such as methane (CH,). When calculated over a 20-year period, the global warming potential of methane is
80 times higher than that of CO,. According to this calculation, methane has accounted for 40% of global greenhouse gas
emissions over the past 20 years (almost equivalent to CO, emissions). 23% of methane emissions worldwide are produced by
landfill sites and wastewater treatment plants.

Veolia has been a pioneer in capturing methane at its landfill sites and converting it into heat, biofuel or electricity, particularly
in Latin America, where the Group has expanded its activity in this area.

Veolia has committed to capturing more than 60% of methane emissions from landfill sites managed by the Group by 2020.

Factoring the rising price of carbon into its strategic decisions

CO, pricing involves treating climate change as an externality to make the cost of pollution higher than that of cleaning it up.
This principle of putting a price on pollution - of whatever kind - has proven fruitful. With half a century of experience in
providing wastewater treatment services in France and three decades of providing waste solutions in both France and the
United Kingdom, Veolia is ideally placed to judge the effectiveness of this approach in the fields of water, wastewater
treatment and waste management. Veolia has set itself a rising carbon price internally to reflect its vision and changes in the
regulations that govern the markets in which it operates.

Making methodological decisions by which the Group’s overall contribution to reducing
greenhouse gas emissions can be measured

Methodological decisions play a key role in calculating greenhouse gas emissions and the strategic decisions that are made on
the basis of these calculations. Veolia has decided to make them a catalyst for action and dialog with its customers by:

disclosing the emissions produced by sites operated by the Group, irrespective of whether they are consolidated for
accounting purposes;

calculating the contribution made by different gases on the basis of their global warming potential over 100 years, as
defined in the most recent report published by the Intergovernmental Panel on Climate Change (IPCC), in which the global
warming potential of biogenic methane was revised upwards from 25 to 28, resulting in a 12% increase in the methane
emissions produced by the Group’s activities.

The table below shows the direct and indirect greenhouse gas emissions produced by facilities operated by Veolia. These have
been calculated on the basis of the different global warming potentials of methane used by industrial companies”:

1995 IPCC benchmark 2007 IPCC benchmark

Emissions produced by used by the US used in the 2015 French
Veolia, based on the Environmental National Waste
global warming Protection Agency Inventory
potential of biogenic (EPA) Global warming Global warming 2013 IPCC benchmark
methane used in the potential over potential over Global warming potential
calculation 100 years = 21 100 years = 25 over 20 years = 84
2013 34.8 36.1 37.1 55.8
2014 32.7 33.8 34.7 51.1
2015 33.1 34.2 35.0 49.9

In million tons of CO2e - total greenhouse gas emissions (scope 1 and 2).

(1) IPCC - Fifth Assessment Report: Chap. 8-Anthropogenic and Natural Radiative Forcing Appendix 8.A.
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The Group’s business lines and markets AFR

Veolia has three main business lines (Water, Waste and Energy) and operates in two key markets (the municipal market and the
industrial market, which includes the service sector).

Veolia operates on five continents as a world leader in providing water management services on behalf of municipal and
industrial customers. It is an expert in developing technological solutions and carrying out the construction work needed to
operate its services. In 2015, Veolia provided drinking water to 100 million people and wastewater services to 63 million people
worldwide.

The Group sets the global standard for all waste solutions, from recycling to processing and recovery. It manages 601
processing facilities (excluding post-operational landfill sites) on behalf of municipalities and collects the waste produced by
nearly 39 million people worldwide.

A world leader in energy, Veolia operates 779 heating and cooling networks and is a key player in the field of energy efficiency
solutions for buildings and industrial utilities, managing over 2,000 industrial facilities.

The revenue generated by the various business lines in 2015 can be broken down as follows:
the Water business line accounted for 45% of the Group's consolidated revenue, or €11,347.7 million;
the Waste business line accounted for 35% of the Group's consolidated revenue, or €8,692 million;

the Energy business line accounted for 20% of the Group's revenue or €4,925,1 million.

1.3.1.1 Water

Thanks to its entities and subsidiaries located around the world, Veolia is a leading expert in water cycle management, from
producing and supplying drinking water to collecting, treating, recovering and recycling wastewater. The Group manages 4,245
water production plants and manages 3,303 wastewater treatment plants on five continents, on behalf of municipalities,
industrial customers and citizens.

These services are normally delivered under different types of long-term contracts (see Section 1.3.2.4 below), with municipal
contracts lasting between eight and twenty years on average and industrial ones between three and ten years, depending on
the customer’s aims and preferences. Contracts may take the form of public-private partnerships, BOT contracts, operation
and maintenance (O&M) agreements or concession/lease contracts forming part of a French public service concession
contract.

Veolia is active in all stages of the water cycle, from withdrawal through to returning it to the natural environment. The Group
has several decades’ experience of managing all of these key phases, thanks to which it has acquired specialized knowledge
and expertise in managing this resource.

The Group is committed to optimizing how the water cycle is managed, as well as to saving this increasingly scarce resource,
guaranteeing its quality and ensuring that it is replenished. The Group helps its customers to develop holistic, integrated
policies for managing water resources that emphasize the need to preserve ecosystems and biodiversity. Around the world,
Veolia is providing solutions such as desalinating seawater, recycling and reusing wastewater and developing piping systems
that help to optimize how this precious resource is managed.

Veolia offers a range of solutions for supplying drinking water and collecting wastewater, including:
designing and installing water and sanitation networks;
operating and maintaining water and sanitation networks;
distributing drinking water;
collecting wastewater.
At each stage of the water cycle, Veolia:

ensures water traceability to guarantee that the quality of drinking water is preserved from the moment it leaves the plant
to the point at which it reaches the consumer;
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monitors and measures the quality of effluents collected to ensure that the treatments carried out at the wastewater
treatment plants operated by the Group are as effective as possible;

provides asset management for networks to ensure that they deliver outstanding performance and that money spent on
them delivers optimal value (replacement and operating costs).

Veolia’s expertise in water treatment allows it to develop solutions that respond to the needs of municipalities and industrial
companies, including:

engineering, designing and building treatment plants;
producing drinking and industrial process water;
decontaminating wastewater;

recycling wastewater and industrial effluents;
operating, maintaining and optimizing treatment plants;

producing “green” energy from wastewater and sludge (e.g. through anaerobic digestion, cogeneration and micro
turbines).

The Group has a portfolio of more than 350 proprietary technologies (including physicochemical, biological, membrane and bio
membrane, membrane desalination, thermal and hybrid treatments) to tackle the challenges of managing water in all its forms
(drinking water, industrial process water, ultrapure water, wastewater and seawater). Veolia has significant expertise in
monitoring water quality at every stage of the process, from withdrawal through to returning it to the natural environment.

Innovation is also a key area of the Group’s strategy. For example, Veolia is currently developing solutions in areas such as
recycling and reusing wastewater, producing “green” energy (e.g. by installing micro turbines at specific locations within its
networks, using heat pumps to capture the calories found in wastewater and producing biogas from the anaerobic digestion of
wastewater sludge), recovering materials for use in fertilizers and producing new materials such as bioplastics.

As well as helping to develop the circular economy and preserve water resources, these initiatives also serve to reduce the
energy costs associated with water services, thus enabling municipalities and industrial companies to control their costs.

Veolia has developed a range of multichannel customer relationship management tools to ensure that it maintains excellent
relations with its customers. These include: customer service centers, where Veolia can respond to a range of consumer
inquiries; local and “mobile” branches; web portals; mobile applications that customers can download onto a smartphone and
use to carry out key transactions relating to their water service; and a range of payment and social support solutions.

Veolia has used automated meter reading technology as a basis for developing digital monitoring services that allow domestic
end consumers, municipalities and industrial customers to manage their water consumption more effectively.

Veolia has integrated control centers into its operations, from which services can be monitored in real time. These are
permanently connected to Veolia’s customer service centers, making it easier to coordinate operational responses on the
ground.

Finally, Veolia has developed an energy management system that monitors in detail the energy used at sites operated by the
Group, which can be used to continually improve performance.

Veolia Water Technologies (VWT) offers industrial companies and municipalities a comprehensive range of solutions and
services designed to optimize their water usage, from supplying drinking and industrial process water to treating wastewater,
managing wastewater sludge and recycling and reuse solutions (including the recovery of byproducts, raw materials and

energy).
Veolia combines technology and engineering services to develop complete water treatment solutions, which may take the
form of either packaged products or bespoke turnkey systems. VWT designs and builds drinking water production and

wastewater treatment plants around the world for a range of industrial and municipal customers. Through its subsidiaries, VWT
also offers water treatment equipment and technology, as well as mobile operational response solutions.

VWT’s sanitation services transform wastewater into a resource. Using its technologies, it helps municipalities to produce
reusable water, fertilizers, nutrients and thermal and electrical energy from wastewater.

VWT also works with mining, exploration, operating and engineering companies to respond to all their water needs, from
producing drinking or desalinated water at remote sites to treating industrial process water and wastewater.
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1.3.1.2 Waste

Veolia is one of the leading players in the management of liquid, solid, non-hazardous and hazardous waste. The Group boasts
expertise in the entire waste life cycle, from collection to recycling, to material and energy recovery and landfill.

The term of Veolia contracts usually depends on the nature of the services provided, the applicable local regulations and the
level of investment required. Waste collection contracts normally last between one and five years, while processing contracts
can range from one year (for services provided on sites owned by Veolia) to 30 years (for services involving the financing,
construction, installation and operation of new waste processing facilities, generally on behalf of municipalities). See Section
1.3.2.4 below for further information about contracts.

Collection is the first stage of the waste management process and is evolving more and more into a logistics service. Veolia
provides door-to-door household waste collections, as well as collecting waste from communal disposal points, commercial
and non-hazardous industrial waste and green waste (keeping green spaces clean), as well as hazardous waste from industrial
and service sector customers, including biomedical waste from hospitals and laboratories and waste oil (e.g. from boats and
gas stations). It also handles dispersed hazardous waste, which must be separated during collection, either in individual
containers or mixed with other recyclable materials.

Waste of the same type is taken either to transfer stations, where it is picked up by larger trucks, or to sorting centers, where it
is separated by type and then sorted before being sent to the appropriate processing center.

Veolia develops innovative technical solutions to offer its customers a range of collection systems that can be adapted to suit
their specific economic and regional requirements. New technologies have been developed in France, such as vehicles
powered by biofuel, hybrid vehicles and alternative methods of transporting waste (e.g. by river or rail).

Veolia's goal is to process waste with a view to reintroducing it into the industrial production cycle and achieving the highest
possible rate of recovery.

Solid waste is then transferred to specialized centers. In 2015, Veolia had 225 sorting centers and 395 transfer stations.

Veolia works upstream in partnership with industrial companies and the Group's research center to develop recycling activities.
Veolia manages high-performance sorting centers for non-hazardous industrial waste and waste from selective collections,
which guarantee recovery rates of over 50%. TSA2, Veolia’s patented automated sequential technology for industrial
applications, enhances the performance of its sorting facilities and enables the production of high-quality secondary raw
materials. Thanks to a remotely operated sorting procedure, it is now possible to refine the sorting process even further to
achieve recovery rates of over 95%.

Veolia also provides recycling services for complex waste, such as electrical and electronic devices and fluorescent bulbs.

Composting and recovery of organic material from fermentable waste

Through its subsidiary SEDE, Veolia is able to recover components from urban and industrial sludge from wastewater
treatment plants. Part of this sludge is subsequently reintroduced into the agricultural cycle through land spreading, for which
Veolia offers a traceability service.

Veolia’s innovative technical solutions mean that it plays a key role in the circular economy. It has become a leading producer of
renewable resources by developing recovery solutions that provide secondary raw materials to its customers. Veolia has a wide
range of waste processing and recovery centers, including composting units, hazardous waste-processing facilities,
incineration units and landfill sites.

Incineration and waste-to-energy recovery

Veolia operates 63 municipal solid waste incinerators (MSWI) fitted with a waste-to-energy recovery system designed to
process non-hazardous (mainly urban) waste.

The heat produced by these units during the incineration process is subsequently converted into energy that can be used to
power urban heating networks or sold on to electricity distributors.
Landfill and waste-to-energy recovery

At its landfill sites for non-hazardous waste, Veolia has developed unique expertise in processing waste using methods that
reduce emissions of liquid and gas pollutants. 55 facilities are equipped with systems for converting biogas into a source of
alternative energy.
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The dismantling of end-of-life industrial equipment and mobile items (such as airplanes, boats, trains and oil rigs) combines
Veolia’s expertise in, firstly, dismantling equipment and, secondly, doing so in a way that makes it possible to manage and
recover the resulting waste more effectively and decontaminate land. Veolia’s extensive experience in both of these areas
means that it can manage its customers’ dismantling projects in a way that guarantees the best possible environmental, health
and economic outcomes.

In 2015, Veolia had 25 incineration units for hazardous industrial waste, 46 plants carrying out physicochemical and stabilization
treatments, 14 hazardous waste landfill sites and 36 specialized recycling centers.

The main methods used to process industrial hazardous waste are incineration (for organic liquid waste, salt water and
sludge), solvent recycling, stabilization of waste for subsequent processing at specially designed landfill sites and
physicochemical processing of inorganic liquid waste.

Through its specialized subsidiaries, SARP Industries and VES Technical Solutions (in the United States), Veolia boasts a global
network of experts who have helped it to become a world leader in processing, recycling and recovering hazardous waste and
decontaminating land.

The cleanliness of streets and public areas is an important factor in cities’ attractiveness. Veolia develops services based on
specific performance commitments. These can be provided 24 hours a day, seven days a week, and cover the upkeep of public
spaces, urban cleaning and mechanical street and facade cleaning solutions.

In the industrial sector, Veolia provides site cleaning and maintenance services for its industrial and service sector customers,
including the upkeep and maintenance of production lines and/or office cleaning. These services cover a range of facilities,
from food and beverage processing plants to the sites of customers in the heavy and high-tech industries. Veolia also provides
specialized services such as high-pressure cleaning and hydro blasting, dry-ice blasting and robotic tank cleaning for refineries
and petrochemical facilities. The Group has also developed emergency services to treat site contamination in the event of an
accident or other incident.

Through its specialized subsidiary SARP, Veolia provides liquid waste management services that largely involve pumping and
transporting sewer network liquids and oil industry residues to treatment centers. The Group has developed a range of
environmentally friendly procedures for managing liquid waste, including on-site collection and the recycling of water during
processing. Used oil, which is hazardous for the environment, is collected by SARP Industries, a Veolia subsidiary that
specializes in managing hazardous waste, before being processed and re-refined.

Land redevelopment and the expansion of residential and business zones may require the use of sites where soil has previously
been contaminated. SARP Industries uses specific techniques to deal with difficult cases, such as treating contaminated sites
and remediating industrial wasteland, reducing accidental spills and bringing active industrial sites into line with applicable
environmental regulations.

1.3.1.3 Energy

Veolia is one of the key players in the fields of energy efficiency, managing heating and cooling networks effectively and
producing green energy, where it can contribute its unique expertise towards building a more sustainable world.

Its energy solutions encompass the entire conversion cycle, from purchasing energies entering a site (fuel oil, gas, coal,
biomass and biogas) to building new facilities or modernizing existing ones and selling the electricity produced on the market.
Veolia works with its customers to help them optimize their energy purchasing and upgrade their facilities to improve their
energy efficiency, both in terms of cost and atmospheric emissions.

Its solutions may involve renewable or alternative energy sources such as geothermal energy, biomass (organic material), heat
generated from household waste incineration or recovered from industrial processes and cogeneration. Wherever possible,
energy sources are combined to capitalize on their synergies.

Contracts for managing urban heating and cooling networks are long-term agreements that can be put in place for up to 30
years, while those for operating thermal and multi-technology power plants on behalf of either public or private sector
customers can last up to 16 years. Industrial service contracts are generally shorter (lasting between six and seven years on
average - see Section 1.3.2.4 below).

Veolia is one of Europe’s leading companies for managing urban heating and cooling networks, particularly in Central and
Eastern Europe, and enjoys a strong position as an operator in the United States. These networks supply heating, hot water
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and air conditioning to a wide range of public and private facilities, including schools, health centers, office buildings and
apartment blocks. In addition to this, plants often generate electricity that can be sold, either to operators or on the market.

Veolia uses its unique expertise to design, build, operate and maintain heating and cooling networks, to which it can bring its
extensive experience of innovative technologies, managing energy supplies (particularly those from renewable sources) and
delivering services to end customers.

Hundreds of cities around the world have placed their trust in Veolia and count on its expertise to develop an energy mix that
suits the needs of their particular region (including coal, gas, biomass and geothermal energy). Veolia works in partnership with
municipalities, not only to support them in developing their energy strategy and urban planning, but also in the fight against
fuel poverty.

Whatever their purpose, supplying buildings with heating, air conditioning, lighting and hot water consumes a significant
amount of energy. Veolia develops energy services for buildings that enable their owners to ensure the comfort of occupants,
while at the same time reducing their energy consumption and making them more environmentally friendly. Veolia carries out
energy audits of buildings, which are then used as a basis for developing and implementing improvement plans that meet
customers’ needs in terms of comfort and reducing energy consumption and CO, emissions. These plans may involve carrying
out work on the building in question, installing simpler, more efficient energy equipment or tools for monitoring consumption,
managing the building’s performance or putting measures in place that encourage occupants to save energy. In several
regions, the Group has set up ‘“Hubgrade” control centers to manage the energy performance of buildings, allowing both
public and private sector customers (including those in the industrial and service sectors) to benefit from Veolia’s breadth of
expertise in managing energy services for buildings.

Energy has become a key factor in industrial companies’ competitiveness. Veolia’s energy solutions offer such companies
significant added value and respond to their need for reliability, quality, availability and value for money:

optimizing industrial utilities: steam, electricity and compressed air;

optimizing the use of process energy (aligning use with needs and identifying sources of unavoidable energy and
recoverable byproducts);

optimizing the energy consumption of industrial buildings;
reducing greenhouse gas emissions.
Veolia offers its customers:
a secure supply and effective mix of energy in terms of quantity, quality and cost;
areduction in the energy and carbon footprint of their industrial processes;

a guarantee that their facilities will remain operable, in the form of specific service commitments.

1.3.1.4 Multi-business contracts with industrial customers

One of the main characteristics of the industrial outsourcing market is the increase in requests for integrated services from
technical and multi-services business lines, often accompanied by a demand for environmental optimization services. Another
is that this market has a large service scope and offerings must be international, or at the very least continent-wide, the
industrial sector customers adopting increasingly multi-site and/or multi-country approaches.

From an operational standpoint, there are necessary changes to the customer relationship underway: the service provider is
becoming the industrial sector customer’s sole point of contact and a dialog is developing to seek solutions which satisfy the
interests of both parties. By outsourcing the management of technical and multi-services to a specialist, the customer can
refocus on its core business and benefit from best practices on service concessions. The combination of these two factors
helps improve the performance and competitiveness of industrial sites.

By placing its business synergies, its know-how, its international spread and its solid reputation for services to industrial sector
customers, Veolia has established itself as the benchmark for multi-business integrated offerings in industrial markets.
Veolia’s organizational structure for the provision of multi-business services

Veolia Industries Global Solutions (VIGS) enables the Group to provide integrated solutions for industrial sector customers.
Created in 2002, this subsidiary enables Veolia Environnement to better meet the expectations of customers wishing to
outsource a range of services across several industrial sites to a single service provider.
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The offering of Veolia Industries Global Solutions combines the Group’s services and skills in a single contract, to contribute to
the overall competitiveness of customers’ industrial sites. This competitiveness is achieved by emphasizing operational
synergies between the various services — water, energy, discharge treatment and waste management - and by providing
technical and technological solutions intended to improve environmental performance.

In addition to economic performance, Veolia Industries Global Solutions also guarantees uniform operational management of
sites and operating processes, a unique and comprehensive reporting process to measure performance between sites, and the
transfer of best practices between multiple sites belonging to a single customer or industrial sector.

Multi-business contracts

The Group’s operations in the multi-business field are mainly represented by some 15 major contracts, totaling an average
annual revenue of approximately €400 million.

Multi-business operations also have a significant international dimension, particularly when industrial customers invest in the
construction of new plants abroad (“greenfield” plants). This is particularly the case for Arcelor in Brazil, PSA Peugeot Citroén
in Trnava (Slovakia) and Renault in Tangier (Morocco).

The reference points of Veolia Industries Global Solutions give it a unique position in the industrial outsourcing market and include:
Solvent recycling combined with the sale of energy at the Novartis sites in Basel;

The design, construction and operation of the first automobile plant with zero carbon emissions and zero water discharges,
for Renault in Tangier, which mobilized the expertise and know-how of the Group’s various business lines;

The ability to assist leading pharmaceutical customers throughout Europe with applying the same standards, as
demonstrated by contracts with Bristol Myers Squibb and Novartis.

Veolia Industries Global Solutions operates mainly in Europe. The experience built up over the course of recent years has
enabled VIGS to develop unique know-how in the management of complex projects/contracts, which now enables it to support
Veolia’s geographic zones with the development of highly technical multi-business projects.

1.3.1.5 Another business: transportation of people

In 2011, Veolia Environnement and the Caisse des dép6ts et consignations merged their respective subsidiaries, creating Veolia
Transdev (now known as Transdev Group), owned 50/50 by Veolia Environnement and the Caisse des dépdts et consignations.
The same year, Veolia Environnement announced its decision to withdraw progressively from transport operations.
Accordingly, from fiscal year 2013, the Group has accounted for its investment in the Transdev Group, within “Investments in
joint ventures” (continuing operations), using the equity method. Given the Group’s reaffirmed desire to continue its
withdrawal from transport operations, its investment in the Transdev Group does not represent an extension of the Group’s
operations within the meaning of the French Accounting Standards Authority’s recommendation of April 4, 2013.

Transdev Group (hereinafter “Transdev”) is an international leader in mobility management. The group has partnerships with
municipalities for designing and implementing high-performance safe mobility solutions. Transdev has developed significant
expertise with multimodal transport, covering thirteen different types, from railroads to bicycles; it covers every stage in the
mobility process, from designing and operating services to maintenance.

The bulk of Transdev’s public transport operations are management concessions, under whatever different conditions,
systems and regulations are in force in the various countries in question. These contracts, which have terms of between five
and twelve years, are awarded via competitive bidding processes.

Transdev’s operations fall into four main categories:
urban and intercity public transport by road

In cities, Transdev operates bus and tram networks. Transdev is one of France’s leading intercity transport companies, the
group’s traditional business, with a fleet of over 12,000 vehicles.

Transdev operates ferry and river shuttle services in tandem with its bus services in various urban areas, in France, the
Netherlands, Australia and Sweden.

Transdev also operates commercial intercity bus services through its Eurolines and Isilines brands.
mass rail transport

Transdev has been a rail operator for many years. It currently has a presence in eight countries and enjoys a solid reputation
in Europe and worldwide.

commercial on-demand transport (unsubsidized, B2C or B2B): taxis, French private passenger vehicles with drivers (VTCs),
limousines, airport shuttle buses;

on-demand transport for frail or vulnerable people: transportation of disabled or ill people (ambulance services in the Netherlands).

VEOLIA ENVIRONNEMENT / 2015 REGISTRATION DOCUMENT 20



In 2015, Transdev(at 100%) reported revenue of €6,634.3 million.

In 2015, in France, Transdev renewed its contracts for operating intercity transport services in the following French
departments (départements): La Manche, La Seine-Maritime, Le Lot-et-Garonne and Les Cotes d’Armor, as well as the public
service concession for managing transport in Arcachon, Beauvais and Chamonix. The call for tenders for operating the
automatic shuttle rail service at Roissy Airport, won by Transdev, has also been put into effect.

In Sweden, Transdev has been awarded the contract for operating the Malmdé-Lund bus network for ten years.

What is more, Transdev has been awarded the contract for operating the railway network in Mittelsachsen, Germany for ten
years, and that of the Hoeksche Waard bus network in the Netherlands, for eight years.

In the United States, Transdev has won calls for tenders for operating the Phoenix transport network for five years, and for
operating that of San Diego for eight years.

In 2015, Transdev sold its Israeli subsidiary charged with operating and maintaining the Jerusalem tram.

Environmental management services provided by Veolia include drinking water treatment and distribution, wastewater and
sanitation services, and waste management and energy services. This market also encompasses the design, construction and,
where applicable, financing of necessary facilities to supply such services. These services are intended for:

- municipalities and private individuals (municipal market);
- industrial or service companies (industrial market).
Environmental services are a growing market, driven by:
population growth and increasing urbanization (70% of the world population will live in cities by 2050)(’);

still-significant requirements worldwide regarding access to drinking water and wastewater systems (some 700 million
people still do not have access to drinking water and over 2 billion have no access to wastewater systems)m;

increased awareness among municipalities, industrial companies and end-consumers of the need to take steps to protect
the environment, with a regulatory framework that is becoming more stringent throughout the world and giving rise to
investment and operational requirements;

service cost restraints associated with performance requirements for state bodies and industrial companies, which
encourage the outsourcing of services to specialists;

significant changes in public behavior: increasingly knowledgeable about health, environmental protection and lifestyle
changes aimed at a higher standard of living; increasingly sensitive to the functions of recycling and the collaborative
economy; and wanting greater transparency in service governance.

1.3.21 Introduction to the municipal market

For Veolia, the municipal market encompasses services in the Water, Waste and Energy business lines aimed at users,
performed under contracts with municipal governments, groups of municipal governments, or regional or national
governments.

Cities’ planning policies have to take into account three factors: the public (health, well-being and social justice), regional
development (creation of economic value) and the planet (environmental protection).

Global warming, natural disasters, pollution, economic crises, social inequality, rocketing populations, increased mobility,
accelerating urbanization (particularly in coastal zones), stress on resources and infrastructure, digitalization, and the
vulnerability of information systems are some of the challenges to which cities must respond for high-performance and
sustainable solutions.

Municipalities are required to manage — as cheaply as possible, yet in a smart and innovative way — water-, energy- and waste-
management services, with solutions adapted to whether they are located in a developed or emerging country. With the
centers of economic growth shifting from mature economies toward emerging economies, cities are playing a key role and the
economic issues are becoming increasingly complex. The concessions market is being exhausted in well-established regions
and is risky in some emerging regions, yet the traditional concession model has not been abandoned by municipalities. At the
same time, municipalities not served by private operators are seeking new momentum in mature economies and are faced with
growing urbanization, which increases the need for essential services in emerging countries.

(1) According to a United Nations report dated March 31, 2015.
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Developed countries have put in place a regulatory framework that favors the circular economy, stringent measures, such as
the announced end of waste disposal via landfill, resource protection, energy efficiency and energy decarbonization.
Moreover, growing competition between territories means that “municipal” customers are seeking solutions to set
themselves apart, requiring that operations be optimized and that new services be developed that emphasize environmental
management and sustainable development know-how, while also incorporating social value.

In emerging economies, the demographic explosion in cities is leading to growing infrastructure needs, and to the emergence
of a need to make use of run down or unadapted infrastructure.

Finally, in every city in the world, resilience is at the heart of all concerns and is becoming a major theme for a large number of
stakeholders (institutions, municipalities, non-profits, etc.). The recent examples of Katrina in New Orleans, 2005, the
earthquake in Christchurch, 2011, Sandy in New York and the repeated flooding in Montpellier, 2015, have reinforced the
collective awareness that resilience has become necessary for cities.

In this context of rapid change, Veolia’s ambition is to help cities. Therefore, to complement its traditional offerings of
guaranteeing reliable and efficient urban services, Veolia is developing an integrated approach to its Water, Waste and Energy
business lines, as well as city solutions resting on major value-creation pillars, which can be deployed on the basis of specific
situations and in all regions.

For example, the approach of the systemic and proactive city positions Veolia as a designer: a strategic partner in urban
resilience that provides a comprehensive, ecosystem-style response to the issues of the city and region.

In particular, Veolia’s solutions cover:
City-planning for better control of urban development over time;
Resilient infrastructure that stands up to unpredictable weather better and lasts longer;
Water resource preservation by reducing cities’ water usage, thereby guarding against increasingly frequent water stress;

Flood management to reduce cities’ exposure to flooding, better anticipate events, manage crises and encourage a faster
return to normal;

Decentralized energy supplies to ensure power supplies are not cut off during critical situations, thereby guaranteeing that
the city’s main functions keep running;

Urban heat islands to reduce the impact of heatwaves by cooling some sensitive districts of the city;
Management of critical situations to help the city set out emergency measures;
Bringing urban services back online to enable the city to return to a satisfactory level of operations as quickly as possible.

Another example, in order to satisfy customer expectations in cities that are “attractive places to live” where quality of life is
the urban policy motto, Veolia’s value propositions revolve around health, well-being and the sustainable environment:

Improving water resource quality, air quality and cleanliness;
Specific solutions improving urban quality of life;

Solutions for reducing greenhouse gas emissions;
Development of sustainable districts.

Other expectations of cities that are “inclusive and participatory”, “committed to the circular economy” and “digital”’, enable
Veolia to propose innovative offerings for creating value around the environmental footprint, the circular economy and smart
infrastructure management services.

1.3.2.2 Introduction to the industrial market

For Veolia, the industrial market covers Water, Waste and Energy management services, offered to industrial or service sector
customers.

Industrial firms are faced with challenges that are critical to their growth: increasingly stringent regulations, diminishing
resources (water stress) in the zones where their production sites are located, the acceptability of their operations and social
and media pressure on the right to operate and the need to control production costs (the raw materials used in processes).
They are seeking partners able to take charge of all of these issues and provide them with solutions for sustainable, profitable
growth.

In the service sector, energy efficiency regulations for buildings are becoming tougher, for example Europe’s Energy Efficiency
Directive of 2012 (Articles 4 and 5), which requires a strategy for mobilizing investment renovating residential and commercial
buildings, China’s 12" Five-Year Plan, or Canada’s National Energy Code for Buildings. Increasingly, customers demand
sustainable initiatives.

Veolia offers industrial and service customers a full range of work and/or services to improve their competitiveness, and their
environmental and social impact: improving facilities, producing the utilities necessary for the industrial process (steam,
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industrial heating and cooling, process water, demineralized water, compressed air, etc.), optimizing consumption, reusing
process water, limiting and recovering byproducts (treatment of effluents, recycling and recovery of waste, the
competitiveness and durability of the disposal sectors, etc.), and improving observance by stakeholders and local people.

1.3.2.3 The Group’s priority growth areas

Faced with the structural changes to its markets and the competitive environment for its operations, the Group has to select its
projects in traditional markets carefully, offer innovative business models, and focus its operations on growing industrial
markets and regions. Veolia strives for thorough and methodical identification of the sectors offering the greatest potential for
its operations, remaining attentive to the issues faced by its industrial and municipal customers, and its staff in all regions and
at all levels of the organization. Seven key growth areas have thus been identified as priorities:

Historically, Veolia’s value proposition has consisted of ensuring the reliable, efficient and sustainable operation of urban
utilities, and managing their development as economically as possible. It has traditionally been expressed through operation
contracts, in a variety of legal forms, or construction contracts (networks, treatment plants, ...).

Beyond that, Veolia helps cities with the value creation that its business lines and solutions can contribute: resilience, the
circular economy, inclusiveness, digitalization, quality of life, etc. This development is based on new models adjusted to the
ways in which customers wish to be involved and the level of commitment they want, based on the idea of joint development:

Contracts that include the sharing of the value created with the customer, whether that is based on financial or
environmental performance (resource or energy savings, improved performance of facilities, etc.), on the creation of new
revenues (mutualization of facilities, resale of electricity to the grid for cogeneration, recovery of byproducts, etc.) or on
risk reduction (partnerships with insurers). A proportion of Veolia’s remuneration is linked to achieving the expected
results. The contract can include operating utilities (e.g. energy performance or resources contracts) or simply consultancy
and management services (peer performance solutions contracts, like the one Veolia implemented in New York).

Financial partnerships (AssetCo/OpCo models): contracts that include a third-party investor financing the investments
necessary for optimizing the municipality’s utilities, with Veolia guaranteeing the performance of the facilities over the
amortization period.

Provision of specialist services: this is a case of offering the customer the benefit of Veolia’s expertise on targeted services
(automatic meter reading, organization of operations, help with billing recovery, operating data analysis and consultancy,
etc.) traditionally incorporated into comprehensive contracts.

In the digital field, in particular, Veolia makes use of infrastructure and systems that are enabling the emergence of the smart
city, while making available the associated business models. These elements relate to:

Operational efficiency gains (improved network performance, asset management, operation optimization, etc.);

Improved service quality (transparency, interaction with the city’s other service providers, communication with the end-
customer, crisis management, etc.);

New services and usages: services to end-customers, equipment, supervision, performance contracts, consultancy and
targeted services.

Thus, Veolia is positioning itself along the full length of the value chain for the smart city:

Internet of things: Veolia is a facilitator of the urban loT (Internet of Things) and is one of the leaders in smart-metering,
with over 4.5 million sensors [ meters fitted ;

Digitalization of operations: Veolia sets the standard for digital in its business lines. In partnership with IBM, the Group has
developed a hypervision platform for water services that offers an overview of activity (Smart Water Box), great
responsiveness, information transparency, operational efficiency and critical event management;

Overall vision of the city: with a partner with the Smart City, Veolia is developing a real-time portal for the city, which will
offer interaction with the members of the public who are consumers of the urban services.

The oil and gas market covers both upstream activities (exploration/production) and downstream activities (refining,
petrochemicals, chemicals).

Upstream exploration/production operations are highly dependent on oil prices and have been experiencing a slowdown in the
development of new projects since early 2015. However, industrial companies continue to explore and exploit new resources
sustainably, seeking to extend the productive lives of mature sites and limit their environmental impact. Oil and gas production
sometimes takes place in regions of water stress and unconventional extraction techniques consume large amounts of water.

The downstream refining and petrochemicals market is driven by the development of refining capabilities, particularly in Africa,
the Middle East, Asia and Latin America, and by the dynamism of petrochemicals businesses in the United States, the Middle
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East and Asia. These industries have growing needs for operational excellence and compliance with increasingly tough
regulation of pollutant discharges.

Thus, the needs of customers in this industry are focused on the right to operate, on maximization of customer asset
availability and output, on reduction of costs and risk, on resource and water efficiency, and on regulatory compliance.

Veolia is able to offer a range of services adapted to the needs of the two market segments:

for the upstream market (exploration/ production): the construction and operation of facilities for treating injection water
and produced water, mobile water treatment solutions, management of waste, including hazardous waste, industrial
services, and the decommissioning of oil rigs;

for the downstream market (refining, petrochemicals, chemicals): the treatment of process water, used water and cooling
water, industrial services (surface treatments, robotic tank cleaning), treatment of hazardous waste, energy optimization
of facilities, recovery of byproducts and hazardous waste (solvents, oily sludge, KOH, ...).

Mining is the sector with the second-highest water consumption (equivalent each year to the domestic consumption of the
United States), and it needs to expand its fields of exploration in zones of water stress (70% of the projects of the six largest
mining companies) to compensate for the depletion of the most easily accessible ores. However, like the metals industry, the
mining sector is currently in a weakened state because of low commodity prices, reducing mining companies’ margins and
capacity for investment. Also under pressure from the public and regulators, these industries now need to limit their ecological
footprint to ensure their production operations are sustainable.

In the power generation sector, lower consumption in mature economies and the sustained development of renewable energy
sources have contributed to falling prices on the electricity market, jeopardizing the model of the “traditional” energy
companies, which are taking a double hit on volumes and price.

The needs of the mining, metals and power industries, therefore, are focused on cutting costs (in particular, reducing energy
bills, which account for 10-15% of average operating costs for mining and 20-40% for steel), increasing returns on output,
reducing their ecological footprint, controlling emissions, cutting decommissioning costs, and reducing environmental liability
risk.

Veolia offers industrial companies in these sectors a full range of services:

Installation and operation of water treatment plants (e.g. desalination) and wastewater (industrial effluent) treatment and
reclamation plants, acid mine drainage treatment, waste management...;

Optimization of operational performance thanks to a range of services for utility efficiency and waste recovery;
Soil recovery and improvement, site recovery;
Financial engineering.

Veolia has a portfolio of technologies covering the needs of these industries - e.g. making zero liquid discharge plants possible
- and the know-how to improve returns from operations by recovering byproducts. These services reduce the ecological
footprint, and voluntarily give these operations an approach characterized by social responsibility and sustainable
development.

The food and beverage industry, which is the world’s largest industrial sector, needs to respond to population growth,
especially in high water stress regions, and the increasingly stringent demands of consumers and industry stakeholders in
terms of environmental and social responsibility. It is a very fragmented industry (tens of millions of producers worldwide) with
a presence in every country in the world.

Growth in the pharmaceutical and cosmetics market is being driven, in particular, by access to medicine in emerging countries
(where the main players in the sector are creating new production capabilities); in mature countries the companies in the
sector are subject to efficiency constraints and cost reductions because of the increasing effectiveness of generic drugs.

In mature countries, the needs of industrial food and beverage, and pharmaceutical/cosmetics firms are focused on
overhauling and optimizing existing assets, complying with environmental requirements, improving the traceability and quality
of products, limiting operational risk, and brand recognition and image. In growing markets, companies in these industries
need support with their development through the construction of the associated production plants and treatment facilities,
but also through the use of resources that do not put them in competition with the community they serve (right to operate),
for example through minimal water usage, particularly in the beverage sector.

Veolia enables industrial food and beverage, and pharmaceutical and cosmetics firms to adopt an approach of reducing their
environmental impact by improving their operational performance for water and energy cycle management, and by recovering
the byproducts of their operations. Veolia has a real competitive advantage in this market, thanks to its comprehensive,
integrated offerings, and its proprietary water, waste and energy management technologies (such as organic waste anaerobic
digestion).
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The circular economy aims primarily to implement solutions to extend the life of resources (materials, water and energy) in
response to their increasing scarcity and the volatility of commodity prices. The circular economy is driven by regulation across
the globe that is becoming favorable to recovery and recycling (in Europe, with the end of landfill and the enforcement of
extended producer responsibility; in the United States, where there is a noticeable increase in uptake of new value creation
models; and in China, a country that is moving its regulation towards fostering a sustainable economy), and by changes in
behavior and patterns of consumption. Cities and industrial firms are thus becoming producers of alternative resources and
local supply loops are emerging.

Veolia helps its customers to create value by:

supplying materials and manufactured goods produced from waste, from wastewater and from unavoidable energy:
technical and special waste (e.g. plastics, paper, card, rare earth metals from electrical and electronic equipment, solvents,
etc.) organic matter (e.g. compost, fertilizers, etc.), refuse-derived fuels (solid recovered fuel, biogas, biomass, ...);

offering bespoke solutions for preserving and renewing resources in a circular economy model: comprehensive resource
management, mutualization of multi-customer platforms (territorial ecology, green district heating, industrial wastewater
reuse, etc.), and energy and electricity efficiency.

Some complex waste and effluent is hazardous to health and the environment, so it requires high levels of expertise and
nonstandard equipment. There is a general awareness of the risks (health, ecological, environmental, etc.) of difficult-to-treat
pollutants, which are subject to increasingly restrictive regulation.

A limited number of operators are currently capable of managing hazardous waste and complex effluent (discharges and
waste from the chemical, oil, metals and nuclear industries; electrical/electronic waste; hospital waste; soil remediation;...), and
of meeting customers’ needs: cost optimization, reduction of environmental liability risk, appropriate and complete treatment
facilities compliant with regulations, and improved ecological footprint.

Veolia has a worldwide network of experts and resources that have been developed gradually over years and are easily
mobilized, a full range of technologies and services for processing difficult-to-treat effluents (Veolia Water Technologies
subsidiary) and hazardous waste, and for soil remediation (GRS-Valtech subsidiary).They meet the highest standards and are
supported by cutting-edge research.

The number of industrial facilities and equipment that are obsolete or at the end of their life, or that have suffered natural or
industrial disasters, is growing year by year. Management of the end-of-life of these industrial assets (oil rigs, ships, trains,
aircraft, power stations and brownfield sites) must comply with various restrictions or goals: preventing contamination risk
(presence of asbestos, oil, chemicals, etc.), optimizing materials recycling and equipment reuse, and remediating polluted soil
so the land can be put to new use.

The Group offers a full range of services, with treatment of waste (including hazardous waste), recycling to maximize asset
value, soil remediation, the minimizing of safety and environmental risk (back fitting facilities), and the turnkey management of
projects to decommission facilities throughout the value chain (inventory and categorization of the elements to be
decommissioned, demolition, and recovery or disposal of waste, including its traceability).

1.3.2.4 Contracts

The variety of the business models implemented by the Group results in diverse contract forms tailored to suit local legal
systems, customer type (public vs. private), requirements (in terms of financing and performance) and size.

Veolia therefore strives to take its customers’ expectations into account in its contract negotiations, building a partnership-
based relationship that is attentive to the customer’s concerns, and a shared approach to improvement and productivity. It
sets out clearly defined commitments to performance and sharing the value created, while meeting regulators’ transparency
requirements, from the tendering stage, throughout performance of the contract.

Contractual relationships with municipalities for services to local inhabitants (“public services” or “services of general
economic interest”, for which the municipality is responsible), vary with the level of involvement of the municipality and the
contractor.
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Most often, these public services fall under the responsibility of the competent municipalities, which are directly involved in
their management in various ways. They may:

Operate the service themselves (direct or internal management by a state-owned enterprise) using their own resources or
resources entrusted to a body that the municipality completely controls, similarly to the way it controls its own
departments (or “in-house” under EU regulations);

Engage the services of private, part-public or public companies, which operate all or part of the service on their behalf (in
its entirety, for support assignments related to the service, or within a limited scope) and for which they form the customer
base;

Transfer or delegate, to a private, part-public or public company, responsibility for operating all or part of the service,
allocating the human, material and financial resources and, where applicable, designing, building and financing the facilities
needed to operate the service.

In certain cases, service users may directly form the customer base of the Group’s entities.

The variety of approaches to managing “public services” thus gives rise to contractual mechanisms that Veolia adapts to suit
each customer, depending on whether or not the company is made fully responsible for providing the service, how it is funded
and the relationship with end-users.

Contracts generally fall into one of three categories:

Public contracts: the public entity charges the contractor with delivering supplies, work and/or services in exchange for
payment by the former as the services are performed. These contracts may have a limited purpose (e.g. operating a heat
production plant, a waste treatment facility, a sewage treatment plant, ...). Increasingly, however, municipalities are
turning to comprehensive public procurement contracts, whereby the company is tasked with designing, building,
operating and maintaining facilities; these may include remuneration mechanisms (particularly Design, Build, Operate,
Maintain (DBOM) procurement contracts) or Design, Build, Operate (DBO) contracts for international markets, including
design but no financing;

Partnership contracts on the basis of Build, Operate, Transfer (BOT), or Build, Own, Operate (BOO) contracts with
financing for international markets: contracts whereby the public entity assigns the overall task of designing, building
and/or operating facilities, which may include partial or total financing and an end-of-operations asset transfer clause.
These contracts may be performed by Group companies acting alone or as part of a consortium with third parties or, where
facilities are subject to financing, through ad hoc companies that conclude the contract and take on the debt, without the
lenders being able to launch proceedings against the borrower’s shareholders. In this type of contractual arrangement, it is
also common to create an operating company to operate and maintain the facility. Group companies may, for a single
project, invest to varying degrees in the construction consortium, in the capital of the ad hoc company awarded the main
contract or in the capital of the operating company;

Public service concession contract: the public entity grants the contractor the concession to manage a public service,
taking on all or part of the operating risk. It is most common for this to result in remuneration paid for, in whole or in part,
by the service user.

Although some established models still dominate, depending on the country and the operations carried out by the Group,
contractual models may evolve to address new priorities faced by municipalities, providing them with innovative financing
solutions and remuneration mechanisms based on the savings achieved and/or the performance of the service. The term of
these contracts varies with the task assigned: they are often medium- or long-term contracts. Long-term contracts may include
a periodic review of financial terms and conditions.

Partnerships with industrial and service sector businesses can also take a variety of contractual forms; the minimum these
include is a service of limited scope, but they can also cover the design, financing, construction and full operation of a facility.
These contracts are customized because they seek to address exactly the specific issues facing each customer:

Outsourcing a group of services not included in its core business, such as site management (steam, compressed air,
electricity, cooling towers, cooling unit, heating, ventilation, air-conditioning, etc.), the water cycle (drinking water, process
water and effluents) and waste management. More broadly, the Group can manage the full range of production support
services at industrial sites: building maintenance, lifting equipment, fire detection, mechanical and electrical maintenance,
calibration, instrumentation ...;

Exploring and implementing innovative or hi-tech solutions to address complex problems: e.g. in the fields of remediation,
of hazardous waste recovery, of greenhouse gas emission reductions through projects with a significant environmental
component (biomass or solar facilities), of purification of the water used in the customer’s industrial process, and of the
treatment or reuse of industrial wastewater by zero wastewater discharge projects.

In most cases, the contracts set performance targets, on which Veolia’s remuneration is partly based.
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The Group is also very careful to strive for economic balance in its contract portfolio, particularly when investments need to be
financed. The contracts managed are complex and long-term, so the Group is skilled in analyzing and monitoring contracts. The
content of tenders is approved by Veolia’s Investment Committee (for the most important ones), or by the regional or country
investment approval committees. The Group’s central operational departments are involved in the process of negotiating and
drawing up tenders for major contracts, launched by the operational companies. Controls are put in place covering the
implementation of tenders and contracts. Each year, the Veolia Internal Audit Department’s schedule includes a review of the
contractual and financial challenges of the Group’s most significant contracts.

1.3.2.5 Factors that could influence the Group’s business lines

The Group’s main business lines could be influenced by the following key factors:

changes to billed volumes (particularly weather variations, which could influence domestic water consumption; see below);
the ability to achieve, within the planned timeframe, rate increases in line with Group targets;
the ability to implement cost-cutting programs;

the pace of the projects of municipal customers and some larger industrial customers (for designing and implementing
installations);

the ability to meet service commitments negotiated with customers or regulators;

continued technological leadership (for designing and implementing installations);

a full grasp of the constraints and technical solutions in relation to contract performance;

the ability to renew existing contracts under satisfactory conditions in a very competitive environment;
the ability to control costs and impose favorable conditions for sharing risks and profits;

thoroughness in negotiation and performance (particularly as regards the ability to respect deadlines and the costs
budgeted for designing and implementing installations).

a presence at all points of the waste value chain, from pre-collection through all aspects of treatment and recovery, in a
representative range of geographic zones, in order to identify and manage innovative, tailored solutions that set the Group
apart from its competitors in the market;

the management of risks relating to environmental protection, and to the safety of individuals and facilities;

the quality of employee management in sectors that are often labor-intensive (limiting absenteeism and strikes, and
developing skills and training);

the ability to innovate using new technologies (treatment and mobile equipment) and processes (sorting/recycling),
founded on an effective technology-, regulator- and competition-monitoring system;

operating efficiency (procurement, sales, logistics and maintenance management) to optimize unit costs and the utilization
rate of equipment, while ensuring the high level of quality required for the products and services delivered;

investment management in certain capital-intensive businesses (selectivity, risk analysis and facility size);

the quality of contractual management for long-term contracts (major clauses, price review formulae, guarantees and
sureties, etc.);

the management of economic and financial risk: in particular, volume fluctuations, reduced exposure to volatility in raw
material prices (fuel, and secondary raw materials, such as paper and metals), see below.

public policies supporting energy transition (energy efficiency, the development of renewable energy sources, ...) and the
reduction of pollutant emissions;

changes in the energy market, particularly in terms of the selling price of electricity and heating, the accessibility and
production cost of fuels, and CO, quotas (see below);

urbanization dynamics and climatic variations from year to year, which can affect sales of heating and cooling;

the economic environment and its influence on the activity levels of industrial sites.
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Seasonal variations and fluctuating raw material prices can impact the Group’s businesses.

The Water and Energy business lines are subject to seasonal changes and weather uncertainty (see Chapter 5, Section 5.1.1.5,
below).

Moreover, changes in the prices of primary raw materials (particularly fuel, coal and natural gas) and of secondary raw
materials (paper, cardboard, ferrous scrap and non-ferrous metals) can have varying effects on Veolia’s businesses (see
Chapter 5, Section 5.1.1.3, below ).

The prices of energy and raw materials experience variations, which are very often pronounced. For example, in 2015, the price
of a barrel of North Sea Brent crude fluctuated around an average of $52 (47% lower than the average for 2014); it started out
increasing for the first three quarters of the year, relative to the late-2014 level, at least, before dropping again very sharply in
the final quarter of 2015. The average price, in euro, of a barrel of Brent crude fell by 36% year-on-year.

As for gas prices, they change with the weather and how competitive gas is with coal, which explains the major price variations
from one year to the next. Average gas prices for the main European interconnection points fell by some 6% in 2015 compared
with 2014 (the price in 2014 was 22% lower than in 2013).

Thus, the low average fuel price in 2015 compared with 2014 had a positive impact on the fuel expenses of the Waste business,
of around €28 million in 2015.

The general consensus among product analysts is that oil prices will keep rising in the long-term, owing to the increasing
scarcity of known oil reserves, and the need to adopt new sources of energy in response to growing environmental demands.
However, the timeline for this trend is difficult to forecast because of the limited visibility that market participants face in terms
of economic growth. A further drop in commodity prices can therefore not be ruled out. At any rate, as in recent years, energy
prices are expected to remain volatile in 2016.

A significant portion of the revenue of the Waste business line is generated by its sorting/recycling and trading businesses,
which are particularly sensitive to fluctuations in the price of recycled materials (paper, cardboard, ferrous scrap and non-
ferrous metals). In 2015, annual averages for two representative price benchmarks (Copacel 1.05 for recycled paper and E40 for
ferrous scrap) reported a 15% increase for recycled paper and a 21% drop for ferrous scrap, compared with the 2014 averages.
On that basis, the drop in the price of recycled materials compared with 2014 reduced the revenue of the Waste business line
by €38 million in 2015 compared with 2014.

1.3.2.6 Competition

Most markets for environmental services are very competitive, and are characterized by increasing technological challenges
due to changes in regulation, as well as by the presence of experienced competitors. The competitive landscape is very diverse,
but there are few players that are comparable to Veolia at global level.

Veolia’s competitors can be broken down into four broadly homogeneous categories, in terms of their geographic footprint
and extent of their range of services:

“Global multi-service companies” have both a global geographic footprint and an extensive range of services in the Water,
Waste and Energy business lines. Veolia belongs to this category, as do Suez Environnement and Remondis, although neither
of these has a presence outside Water and Waste. These different players share the same springboards for growth: emerging
economies, industrial markets, the circular economy, new technologies and high value-added services. Suez Environnement’s
strategic focus and range of services in Water and Waste make it Veolia’s closest competitor.

What sets Veolia apart are its larger geographic footprint; its more extensive range of services, including Energy; the synergies
between its Water, Waste and Energy business lines; its portfolio of technologies enabling it to tackle all water treatment
problems; and its huge portfolio of industrial customers.

Global specialists are companies that specialize in one of Veolia’s business lines and have a worldwide geographic presence.
This category includes, in particular, major players in the energy market, such as Engie or Eon, global equipment
manufacturers, such as General Electric, Evoqua Water Technologies, Doosan or Schneider Electric, oil and gas specialists, and
specialists in energy efficiency and facility management:

In a context of declining electricity prices and expanding renewable energy sources, particularly in Europe, energy
companies have been repositioning themselves into the renewables and “downstream” sectors in recent years, energy
efficiency services in particular. Moreover, these companies are professionalizing their approach through innovations in the
digital field (control centers, network optimization, the Internet of Things, etc.);

The major equipment manufacturers, such as General Electric, Evoqua Water Technologies and Doosan, have a presence in
both the municipalities and industrial markets. Focused on equipment sales, their growth strategies are also based on
developing digital offerings, such as control centers and the Internet of things. In emerging countries , Veolia faces off
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against Spanish and Brazilian civil-engineering firms (ACS, Sacyr, Acciona, Odebrecht, etc.), particularly in seawater
desalination projects, or Asian equipment manufacturers, such as Hyflux (based in Singapore) and Wabag (based in India),
which are gradually moving into operations;

In the field of oil and gas, the competition is relatively fragmented. In addition to the large equipment manufactures cited
above, this competition comprises engineering companies, service providers and equipment manufacturers (Ecosphere), as
well as energy companies, especially in the United States, where oil service operators (Schlumberger, Halliburton, Fractech
and Baker Hughes), engineering companies (Worley Parsons, Kellog Brown Root and Mustang) and other subcontractors
(Bechtel, Technip and Aker Solutions) have a presence;

Many companies operate in the decommissioning market, owing to the variety of industrial infrastructure reaching the end
of its working life: oil rigs (Stork, Cape, Hertel and Bilfinger), petrochemical plants (Amec, AF Group, Aker Stord and Able
UK), nuclear reactors (Areva, Onet, Bouygues, Vinci, Westinghouse, Amec, Nukem, Iberdrola, Ansaldo and Tractebel), and
transportation, such as ships, trains and aircraft (TarmacAeroserve-SITA);

In the service sector, competition takes many forms, and also comes from specialized companies (cleaning, food services,
etc.) seeking to expand their offering into energy, from technical maintenance companies focusing on areas such as
electrical facilities and which are increasingly forming partnerships with major construction and public works groups (Vindi,
Bouygues, etc.), or from groups specializing in facility management (Sodexo, JLL, etc.).

Veolia sets itself apart from all these companies through its very broad positioning on the value chain of the Water, Waste and
Energy business lines, through synergies between these three, and through its ability to guarantee its customers long-term
reliability and performance, thanks to its combined engineering/construction and operational capabilities.

Unlike the “global specialists”, the “local specialists” have a geographic footprint limited to one country or region of the world.
They set the standard in their market, with a range of expert offerings positioned in specific business lines. This category
remains perhaps the largest in the market. In fact, Veolia faces a multitude of local specialists in the various countries of the
world:

In the United States, Veolia’s competitors in Waste are: Waste Management, which is developing circular economy
offerings; Clean Harbors, which specializes in services to industrial firms and treatment of hazardous waste (acquired TFl in
2015); and Stericycle, which is a specialist in hospital waste that is expanding internationally (Latin America, Europe, Japan,
Korea);

In France, Dalkia which is part of the EDF Group, is established in energy efficiency, and is expanding into renewable energy
and specialist technical sectors, as well as into countries where EDF operates (e.g. Poland, with the acquisition of ZEC in
2015), Saur focuses on Water operations;

In the majority of countries, there are municipalities managing Water, Waste or Energy within well-defined geographic
boundaries.

Veolia sets itself apart from these companies through the effects of scale, linked to its size, its ability to offer comprehensive
services (multi-site and multi-business), the synergies between its business lines, and its ability to integrate construction and
operation, thereby guaranteeing long-term reliability.

In some developing countries, private or public/private companies have a large local footprint and are the leading players in
local markets where Veolia also operates. For example, Beijing Capital Group, is expanding in the Water and Energy business
lines. Backed with significant funding, the company is investing in the circular economy, desalination and incineration, and is
diversifying its portfolio of technologies, particularly in sludge treatment. Another example is Singapore-based Sembcorp
Group, which is Veolia’s competitor in the Water and Energy business lines, and is focused on the areas of construction and
operation in emerging countries.

Veolia sets itself apart from these companies through the effects of scale, linked to its size, its ability to offer comprehensive
services (multi-site and multi-business) and the synergies between its business lines.
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Organization of the Group and other information
relating to its operations AFR

The following organizational chart is a simplified chart of the main subsidiaries owned by Veolia Environnement, directly and/or
indirectly, on December 31, 2015, categorized by geographic zone.

Its purpose is to present the organization of the Group by geographic zones through the main subsidiaries controlled directly
and/or indirectly by Veolia Environnement, and not to reflect the Group’s organizational structure in legal terms.

The list of the main companies included in the 2015 consolidated financial statements is included in Note 15 to the consolidated
financial statements below.
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1.4.2 GEOGRAPHICAL ORGANIZATION OF ACTIVITIES

The following table sets out the geographic spread of Veolia Environnement 2015 revenue by operating segment.

Following the application of IFRS 10, 11 and 12, the Group's joint ventures are consolidated using the equity method. Therefore,
their revenue (and particularly the revenue of the main joint ventures, that is the Water concessions in China and Transdev
Group) are not included in the table below.

2015 revenue

(in millions of euro) Total
France 5,471.5
Water France 2,922.3
Waste Solutions 2,549.2
Europe excluding France 8,574.7
Central and Eastern Europe 2,876.6
United Kingdom and Ireland 2,444.9
Northern Europe 2,201.5
Iberia 338.6
Other Europe excluding France 713.0
Rest of the world 5,926.1
North America 1,880.4
Latin America 654.7
Asia 1,242.6
Pacific 996.8
Africa / Middle East 1,151.6
Global business 4,881.0
SARP 361.8
SARP Industries 473.6
Veolia Water Technologies 2,253.1
SADE CGTH 1,261.2
SEDE Environnement 123.7
VIGS 368.1
Veolia Energie France 39.5
Other 111.4
TOTAL GROUP 24,964.8

1.4.2.1 France

France is Veolia’s historical market and represents a major part of the Group’s activities in the areas of water and waste. The
two Business Units in France are Water France and Waste Solutions (Recyclage et valorisation des déchets). These two Business
Units represent consolidated revenue for 2015 of €5.5 billion, or 21.9% of the Group’s total business activities.

Comments on revenue trends and results for this segment may be found in Chapter 3, Section 3.2.3.1 below.

In the context of energy transition in France, during the course of 2015 Veolia acquired Altergis (now Veolia Energie France), a
specialist in energy services. Veolia is therefore now able to provide new and different offers to its customers and to benefit
from the Group’s full expertise in the area of energy services.

WATER FRANCE

The Water France Business Unit manages water and wastewater treatment and recovery services, primarily for municipalities
(largest operator in France) but also for industrial customers, throughout France. A range of integrated services also permits it
to meet every requirement of the water cycle:

= theresource and its conservation;

= large-scale management and operation of water production and treatment plants;
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recovery of materials or products contained in effluents;
reuse of treated effluents;
nature conservation.

Water France’s activities are carried out by its subsidiary Veolia Eau-Compagnie Générale des Eaux and some of its French
subsidiaries, the largest French operator of water and wastewater treatment and recovery services®,

Water France supplies drinking water to around 23 million people and wastewater systems to 16 million.

The French public service concession (DSP) market for water and wastewater services is currently a mature but stable market
following many years marked by a return to municipal control and significant reductions in prices. In addition, the DSP’s
contract model remains increasingly restrictive (duration - Olivet ruling, safety , transparency, Brottes Law, etc.) resulting in
growing costs to the concession holder.

Even in this restrictive environment, however, Water France continues to stand out thanks to its mastery of a wide range of
important technologies, tools and know-how which allow it to provide services with significant added value, in particular:

Network management: Water France uses modeling systems that allow it to optimize the performance of its networks and
the overall costs allocated to them;

Customer relations: Water France develops systems to manage contracts and consumption (online services, mobile apps,
local help desks, etc.) for the individuals it serves;

Smart Water Box: a global partnership between IBM and Veolia which has facilitated the development and use of a
solution to analyze data from water management systems, provide global oversight of operations and predict events. This
new solution is currently in use in Lyon.

In search of new growth drivers, Veolia created Nova Veolia, a company tasked with developing new and innovative services
for the Group. This subsidiary invests in start-ups, develops partnerships with groundbreaking companies or establishes service
companies with major digital components.

One of the first subsidiaries thus created is Majikan, which offers a digital planning and monitoring system for multi-business
line technical operations. It has mobile tools and a dedicated support app to help field teams carry out their operations and
allow them to benefit from feedback and improve their know-how and expertise on the subject. Majikan also offers platforms
able to manage subcontracting, appointments and raising alerts.

Another subsidiary is Payboost, which offers a powerful and innovative mass invoicing and collections service (rents, taxes,
water bills). This market-pioneering company offers an original approach to managing receipts and collections, intended to
shorten payment periods by offering innovative payment solutions to the most fragile customers. Another Veolia Eau -
Compagnie- Générale des Eaux subsidiary is M2Ocity, specialized in smart and connected objects and working to develop a
remote meter reading capability. Its objective is to integrate smart and connectible objects to allow simpler urban and building
management.

Revenue for this Business Unit in 2015 amounted to €2,922.3 million and represents 11.7% of Group revenue as of December 31,
2015.

Comments on revenue trends and results for this Business Unit may be found in Chapter 3, Section 3.2.3.1 below.

Taken together, the public service concession contracts renewed in 2015 represent estimated cumulative annual revenue of
€710 million, all in what is still a very competitive market. Successes during the period include 28 new public service delegation
contracts in water and wastewater, and 497 new service agreement with municipalities with the most significant being the
contract to operate wastewater treatment plants of the Agglomeration Orleans Val de Loire and the customer operations
contract with the local public company in Rennes. In addition, over 104 new industrial market contracts were signed.

The following table presents revenue generated by the main municipal contracts in France which are to be renewed or
renegotiated during the period from 2016 to 2021.

Estimated annual revenue

City (in million euro) Contract expiry date
Toulouse — Wastewater systems 55 2020
Toulouse — Drinking water 39 2020
Toulon 20 2019

(1) According to the 2015 Global Water Market report published by Global Water Intelligence.
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In a mature waste market, marked by a decrease in tonnage directly linked to sluggish economic growth, there is a move
towards a concentration of customers (agglomerations, joint commissions, etc.) for collection and processing activities.

While market actors are looking for resource-saving methods of production and consumption as well as innovative and
economically-efficient collection and recovery services, recent changes to the legal and regulatory framework of the waste
market offer a context favoring a transition towards a circular economy. The circular economy package adopted by the Juncker
Commission and the energy transition law establish ambitious goals for reducing the tonnage of waste taken to landfills
(-30% by 2020 and -50% by 2050) and replacing it with recycling and the use of waste recovery as a source of energy.

As a partner to many industries and communities, the Waste Solutions Unit is seeking to make Veolia the producer of reference
for secondary raw materials and green energy. The company offers a complete range of innovative solutions for every stage of
the waste cycle, from collection to recovery as either materials or energy.

Waste Solutions operations are carried out by Veolia Propreté and some of its French subsidiaries.

Upstream of the waste cycle, Waste Solutions offers its industrial and municipal customers:
integrated offers for the maintenance of production equipment and the management of waste flows from industrial sites;
innovative collection solutions tailored to municipalities’ specific local circumstances (economic, social, environmental).

Downstream, Waste Solutions provides treatment operations intended to eliminate pollutants and transform waste into
resources:

sorting, recycling and recovery of household waste and non-hazardous industrial waste by means of dedicated facilities
with high performance powerful technologies;

dismantling industrial sites and materials at the end of their useful lives (ships, planes, trains, vehicles, etc.) with the
expertise of the company Bartin Recycling;

developing systems to reintroduce secondary raw materials into production systems, for example via its Triade network,
which recycles and recovers e-waste, or VPFR, which deals in secondary raw materials (paper/cardboard and plastics);

transformation of organic matter into compost to return it to the earth;
production of refuse-derived fuels (RDF) as well as heat and electricity from landfilled or incinerated waste or RDF.
Revenue for this Business Unit in 2015 amounted to €2,549.2 million and represents 10.2% of Group revenue as of December 31, 2015.

Comments on revenue trends and results for this Business Unit may be found in Chapter 3, Section 3.2.3.1 below.

In June 2015, Veolia acquired Altergis (now Veolia Energie France), a specialist in energy services in France. This Business Unit is
intended to offer French municipal and industrial customers comprehensive offers relating to energy efficiency. Veolia Energie
France achieved annual revenue of €72.7 million as of December 31, 2015.

Veolia Energie France proposes three types of offer:

an energy efficiency and multi-technology maintenance offering, provided by the subsidiaries Gestion Technique Energie
Climatique (GTEC) and PROSERYV, dedicated to the maintenance of thermal and climate engineering facilities, multi-
technology maintenance, energy management and thermal operation;

a building performance and emergency energy offering, provided by the subsidiaries Facade Ingénierie (FI) and Fagade
Ingénierie Construction (FIC), dedicated to the performance of service sector buildings and POSITIF, dedicated to
maintaining electrical energy systems in service and industrial buildings;

an engineering offering provided by Altergis Ingénierie, dedicated to energy performance engineering.

Each of these subsidiaries has its own areas of expertise and allows Veolia Energie France to offer a comprehensive energy
offering:

from draft projects to design;
from execution to commissioning;
from maintenance to a total guarantee for installations;
from technical assistance to specialized training.

Veolia Energie France offers its customers services for every area of activity:
Municipalities (municipal buildings, elementary and high schools, swimming pools);
Health (hospitals, assisted living and retirement homes, ...);

Defense (army, police, ...)
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Industry (agribusiness, labs, cosmetics, ...);

Living (condominiums, social housing, hotels, luxury residences);

Service (buildings, offices, movie theaters, wholesalers, shopping malls ...).

The major contracts signed in France in 2015 with municipalities or with companies in the industrial and service sectors were as

follows*:

Municipality or company
and location thereof

Water France

European Metropolis of Lille

Communauté de Lorient

Communauté d’agglomération
Marne la Vallée/Val Maubuée

Communauté d’agglomération
de la presqu’ile Guérande-
Atlantique

Communauté d’agglomération
du bassin d’Arcachon

City of St Malo

Communauté d’agglomération
Grand Paris Seine Ouest

Communauté d’agglomération
du Boulonais
Boulogne-sur-Mer

Waste solutions

Ecocis

Syndicat Intercommunautaire
du Littoral Rochefort 1

Syndicat Intercommunautaire
du Littoral Rochefort 2

Communauté agglomération de
Limoges

Communauté d’agglomération
de la Plaine St Denis

SIEVD
Rungis

Point P

Communauté d’agglomération
de Sophia Antipolis

Month of New contract,

signature of
contract

May

(1)

May

July

December

November

December

December

December

July

July

September

September

December

May

September

(1) Contract signed in December 2014.
*  Revenue from the contracts indicated represents the portion due to Veolia under these contracts. As a result, the sums indicated might be different
from the figures provided in the press releases issued by the Group.

or extension

or renewal

New

New
Renewal

New

Renewal

Renewal

Renewal

Renewal

New

New

Renewal

Renewal

New

Renewal

Renewal

New

Contract
term

12

12

12

12

Estimated
cumulative
revenue

(in million
euro)

458

21
56

51

78

38

52

53

150

68

37

48

26

58

13

Services provided

Public service concession contract for the
management of drinking water distribution

Contract for the operation of Municipal
wastewater facilities and networks

Public service concession contract for drinking

water distribution

Public service leasing contract for municipal

wastewater systems

Public service concession contract for drinking

water production and distribution

Public service concession contract for
wastewater and rainwater collection and

treatment

Public service delegation contract for

municipal wastewater services

Leasing contract for the operation of 11
municipal wastewater treatment units

Paper recycling and recycled paper fiber

supply contract

Energy recovery unit
operation contract

Energy recovery unit operation contract

Household waste collection contract

Waste collection services contract

Energy recovery unit operation contract
Waste treatment contract for waste from

treatment centers

29 Household waste collection services contract

VEOLIA ENVIRONNEMENT / 2015 REGISTRATION DOCUMENT 35



1.4.2.2 Europe excluding France

The Europe excluding France segment consists of three zones: Central and Eastern Europe, United Kingdom and Ireland and
Northern Europe. Furthermore, Spain, Portugal and Italy are included in “Other European countries”.

Revenue for this Europe excluding France segment in 2015 amounted to €8,574.7 million and represents 34.3% of Group
revenue as of December 31, 2015.

Comments on revenue trends and results for this segment may be found in Chapter 3, Section 3.2.3.1 below.

Veolia is mainly present in Central Europe in the water and energy markets, where the Group manages municipal drinking
water and/or wastewater systems for major cities including the capital cities Prague, Sofia, Bucharest and Budapest. Veolia also
supplies around 40% of the Czech population. In the energy market, the Group is well known for its operation of heating
networks (production and/or distribution), in particular in Poland (dominant position due to its presence in Warsaw, Poznan
and Lodz), in the Czech Republic (Ostrava), Slovakia (Bratislava), Hungary (Pecs) and Romania (Ploesti and lasi).

Most of Veolia’s activities are public service concessions for municipalities carried out under concession contracts or
infrastructure leasing/operation contracts or through regulated activities in the Energy business line. The portfolio also includes
service contracts for companies and municipalities, as well as for the supply of energy and fluids (heat, cold, hot water, chilled
water, etc.). Veolia offers innovative contractual models tracking energy performance (like the energy performance contract
with the Kosice university complex in Slovakia) and/or environmental performance.

In Central Europe, the Group’s actions are driven by European policies and associated regulations relating to the environment,
energy (energy efficiency, support for renewable energies and high-efficiency cogeneration) and addressing climate change,
resulting in a need to improve and modernize services and infrastructures (bringing them up to current standards).

In the United Kingdom and Ireland, Veolia provides services to four types of customer:
municipal customers, primarily for energy recovery and waste recycling;

industrial customers for water, energy and waste activities in order to reduce their resource consumption and ensure their
security of supply of water and energy;

regulated water companies to reduce their water consumption and produce energy from wastewater;

finally, commercial customers thanks to tailored solutions minimizing the amount of waste sent to landfills and creating
energy and recycled materials.

As municipalities are subjected to growing budgetary constraints (investment reduced by 40% since 2010) and industrial
customers face global competition, these environmental services markets are currently under quite a bit of pressure.

Nevertheless, the Private Finance Initiative (PFI) structure which Veolia has championed and regulations favoring the circular
economy open up numerous avenues for growth, in particular via combined circular offers, either waste-energy or water-
waste, as well as specific solutions such as the treatment of hazardous waste or the anaerobic digestion of industrial effluents.

In Northern Europe, the regulatory framework relating to the environment and the encouraging business climate benefit
Veolia’s business lines, with the notable exception of public water supply services, which municipalities rarely delegate.
Opportunities for Veolia relating to utility infrastructure exist in particular in the implementation of innovative environmental
solutions in these countries.

In Germany, the Group is focused on three business lines: Water, Waste and Energy. In the paper sector, for example, Veolia
processes 1,800 million metric tons of paper in partnership with major industrial companies such as Propapier and Smurfit
Kappa.

Throughout the rest of Northern Europe, Veolia is present in the Benelux states and Nordic countries (Sweden, Norway and
Finland) in the Energy and Water business lines. For example, Veolia provides energy management for the primary hospitals in
Belgium and Sweden. Since September 2015, Veolia has also been active in plastic recycling in the Netherlands.

Veolia in Northern Europe offers a wide and varied range of offers relating to the circular economy - recycling, sludge recovery,
biogas, performance contracts for Water and Energy (e.g.: building energy efficiency), resilience offers for managing rainwater
in Germany; multi-business line contracts for municipalities intended to reduce their environmental footprint, with localization
permitting various combinations of the three business lines.
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Veolia’s activities in Portugal and Spain are managed by the Latin America zone.

In Portugal, Veolia’s activities include energy recovery from solid municipal waste and energy efficiency solutions for thermal
systems in buildings and industries for public and private customers, such as the hospitals of Loures and Ilha Terceira, as well as
the service sector with Primark for seven shopping malls. Veolia Portugal also manages fifteen thermal facilities under
performance contracts.

Veolia’s business line in Spain is focused on energy. Veolia Spain manages more than 8,265 thermal facilities for public and
private customers (industry and service).

In Spain, Veolia offers solutions for cities and companies for the operation and management of urban heating and cooling
networks (e.g.: biomass networks for Barcelona and Ribes de Freser) and industrial utilities and energy for buildings (e.g.:
Basurto hospital or the Reina Sofia Hospital complex).

In Italy, Veolia is active throughout the Energy sector. It manages more than 1,200 thermal facilities for public and private
customers. Veolia offers multi-service and energy performance contracts for the service sector with a strong market presence
in hospitals and public universities (e.g.: the University of Parma), industrial utility contracts for industry like the multi-
technology contracts with Finmeccanica Group or General Electric.

The major contracts signed in the Europe excluding France segment in 2015 with municipalities or with companies in the
industrial and service sectors were as follows*:

Estimated
Month of New contract, or cumulative
Municipality or company signature of extension or  Contract revenue
and location thereof contract renewal term (in million euro) Services provided
City of Sokolov, Western
Bohemia- Public service concession contract for
Czech Republic December Renewal 5 29 drinking water production and distribution
Southend-on-Sea Borough
Council Household waste collection and
UK May New 15 202 treatment and street cleaning contracts
Hampshire County Council
UK July Extension <50 680 Waste treatment services contract
Danderyds Hospital
Sweden April Renewal 5 21 Building energy services contract
Stockholm Southern Hospital
Sweden April New 5 21 Building energy services contract
Norilsk Nickel
Finland March New 10 131 Energy performance contract
Sklejka-Eko SA
Ostrow Wielkopolski-
Poland August New 15 15 Industrial utility supply contract
UAB “Telsiu silumos tinklai”
Telsai- Concession contract for a heating
Lithuania June Extension 10 38 network for production and distribution
Building energy efficiency supply
Indra Sistemas- Spain January New 5 34 services contract
La Paz Hospital- Madrid- Building energy efficiency supply
Spain February New 15 15 services contract
Bee Power Ghent N.V
Ghent Biomass facility operation and
Belgium July New 15 129 maintenance contract
Office National des Pensions
(ONP)-Tour du Midi Building energy efficiency supply
Belgium February Renewal 10 30 services contract
Mayo Renewable Power Ltd Biomass cogeneration operation and
Ireland June New 15 450 maintenance contract
Municipality of Pesaro
Italy April New 9 15 Multi-technical services contract

(1) Three contracts expiring in 2023, 2024 and 2025 were renegotiated and extended to 2030.
*  Revenue from the contracts indicated represents the portion due to Veolia under these contracts. As a result, the sums indicated might be different
from the figures provided in the press releases issued by the Group.
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1.4.2.3 Rest of the world

The Rest of the world segment consists of five zones: Africa/Middle East, North America, Latin America, Asia, Pacific.

Revenue for this Rest of world segment in 2015 amounted to €5,926,1 million, and represents 23.7% of Group revenue as of
December 31, 2015.

Comments on revenue trends and results for this segment may be found in Chapter 3, Section 3.2.3.1 below.

In the United States and Canada, Veolia’s activities are divided equally between industrial and municipal customers.

Involved with public agencies , cities, municipalities, hospitals and a wide range of urban university campuses, Veolia North
America is active in water, energy and waste management. Veolia offers operation and maintenance solutions for the energy
sector to municipal and commercial customers. An important part of Veolia’s Energy activities is based on the concession
model for heating networks, and it also offers energy efficiency services and consulting solutions.

The Group is a leading provider of management and maintenance services for drinking water distribution and wastewater
systems in the North American sector via public-private partnerships with cities, towns and public bodies. In addition to these
traditional models, Veolia has developed an innovative contract model to help cities identify efficiency opportunities and
implement improvements. The model, called Peer Performance Solutions, is based on a combined consultancy and business
line expertise offering and has been successfully introduced in cities such as New York, Washington DC and Pittsburgh. The
Group also provides circular economy solutions via the collection and treatment of hazardous municipal or commercial waste
and resource recovery. Veolia has also developed offerings in biogas and “smart” cities and buildings to extend its range of
services, not only to benefit its current customers, but also to break into new markets such as universities, hospitals and
federal government agencies.

Regarding its industrial customers, Veolia is primarily involved in the Water and Waste business lines, with a significant portion
of its revenue coming from the oil and gas industry (primarily in refineries: treatment of oil sludge, industrial cleaning of tanks,
hazardous waste treatment, etc.), chemicals, mining and metals and the pharmaceutical industry. Circular economy solutions,
in particular in the form of resource recovery, are one of Veolia’s primary areas of development in North America following its
recent success in potash recovery and the cleaning and recycling of water. In coming years, Veolia intends to expand its range
of Water, Energy and Waste services by leveraging its substantial customer site-based presence to cross sell across all sectors.

In Asia, Veolia operates in its three major business lines. The main drivers of development in Asia are hazardous waste
treatment, the circular economy, services in the oil and gas industries, chemicals and dismantling and soil rehabilitation
services. In Japan, Veolia is primarily focused on concession-model water services or performance contracts and energy
production on the basis of renewable resources.

In China and Hong Kong, in addition to the traditional concession contracts which the Group operates via joint ventures for
drinking water production and wastewater systems (e.g.: Shenzen, Shanghai Pudong, Haikou, Changzhou) and Waste business
lines, in particular hazardous waste management throughout the country, Veolia is involved in the Energy sector with heating
networks (Harbin, Jamusi) and industrial utilities (CTC and SanWaYao) contracts as well as services for buildings under
development. In Korea, Veolia is primarily focused on the industrial services market, historically on water treatment and supply
and more recently on the supply of steam produced using alternative fuels. Veolia’s Asian markets are driven by economic
growth, a growing middle class, urbanization (64% of the population will live in urban areas by 2025), and regulatory policies
(e.g., China’s 13th Five-Year Plan sets outs ambitious environmental goals, particularly in terms of carbon impact).

In the municipal market, Africa and the Middle East are very dynamic markets driven by demographic growth, urbanization and
social aspects (access to services, price of services). The Middle East has seen major infrastructure projects emerge, such as
Dubai 2020 or Qatar 2022, which have been accompanied by growing environmental awareness in relation to resource
protection. In Africa, a growing number of external financing solutions are available for the development of new projects.

Veolia is very present in Africa, and in particular in three countries: Morocco, Gabon and Niger. In Morocco, Veolia provides
electricity, water distribution and wastewater treatment services for the cities of Rabat, Tangier and Tetouan through three
concession contracts. In Gabon, Veolia provides drinking water production and distribution and electricity for the entire
country through a concession contract. Lastly, in Niger, Veolia supplies the country’s urban centers with drinking water under a
lease contract.

In the Middle East, the Group operates mainly in Saudi Arabia and the United Arab Emirates, working in all three business lines
with municipalities, industrial companies and the service sector, as well as in Qatar and Oman. Developments in our traditional
business lines remain the primary driver for growth in this geographic zone.

In this zone, Veolia is also seeking to develop in the areas of hazardous waste management, with suitable contractual models,
as well as in the mining and oil and gas sectors (in particular in the treatment of mining sludge).

VEOLIA ENVIRONNEMENT / 2015 REGISTRATION DOCUMENT 38



In Australia, Veolia’s business is split between the industrial (77%) and the municipal (23%) markets, with the latter primarily
involving Waste business lines. The oil and gas, mining and food and beverage industries are buoyant markets as regards
energy efficiency and waste treatment and recovery. The traditional water market remains a development opportunity for
Veolia, as municipalities come under regulatory pressure and look to long-term or performance contracts in their need to
improve service efficiency.

In Latin America, Veolia operates its Water and Waste business lines in Brazil, Argentina, Chile, Colombia, Peru, Mexico and
Ecuador. Business in these countries was initially geared towards municipalities. Since its total takeover of Proactiva in 2013,
Veolia’s aim has been to roll out high-added-value solutions, such as hazardous waste management via the Mexican subsidiary
(RIMSA), or industrial process water recycling in all South American countries.

The confirmed intent for “green” growth on the part of many countries in the zone has meant a tightening of environmental
restrictions, leading industrial companies to implement recycling and recovery solutions and control their environmental
footprint more effectively. In addition, Latin American metropolitan authorities are working to support urban growth by
developing high-performing, efficient and sustainable public services. The main focus areas for progress are: optimizing public
services, creating waste recovery solutions, rational water resource management and protecting the natural environment.

Veolia’s current portfolio of activities provides an excellent basis for development in order to supply the Group’s traditional
range of offers to municipalities (e.g.: extending the water concession for Monteria, Colombia) and expand into the mining and
oil & gas sectors by providing offers with significant added value for industrial customers (e.g.: operating a water production
factory for a mine in Peru).

The major contracts signed in the Rest of world segment in 2015 with municipalities or with companies in the industrial and
service sectors were as follows*:

Estimated
Municipality or Month of New contract, cumulative
company and signature of or extension or Contract revenue
location thereof contract renewal term  (in million euro) Services provided
City of
Freeport-
USA September Renewal 10 43 Drinking water management services contract
Fulton County
Georgia-
USA August Renewal 5 50 Drinking water management services contract
International Boundary
and Water
Commission-
USA September Renewal 5 40 Drinking water management services contract
Kenner, Louisiana-
USA July Renewal 4.5 21 Drinking water management services contract
Sydney Water
Corporation Water treatment facility operation and
Australia September Renewal 15 250 maintenance contract
NSROC-
Australia August New 10 61 Waste collection and treatment services contract
Woodside Offshore Contract for industrial waste treatment services —
Services — Australia April Renewal 2 34 oil and gas
Minara Resources — Contract for industrial waste treatment services —
Australia July New 5 16 mining
Wesfarmers (Coles) —
Australia December Renewal 1.5 24 Waste collection and treatment services contract
Hydro Quebec-
Canada (1) New 20 62 Cooling network operation contract
EDG
Guinea July New 4 11 Electricity management contract for Guinea
Hongda- Contract for energy performance for industrial
China August New 6 11 utilities

(1) Contract signed in December 2014.
*  Revenue from the contracts indicated represents the portion due to Veolia under these contracts. As a result, the sums indicated might be different
from the figures provided in the press releases issued by the Group.
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1.4.24 Global Businesses (Global Enterprises)

The Global Enterprises bring together the Veolia business lines that need to be run and managed on a worldwide scale. These
include the following Group activities: water and network engineering and construction, hazardous waste collection and
treatment activities, sludge treatment and recycling and multi-business line activities.

Revenue for this Global businesses segment in 2015 amounted to €4,881 million, and represents 19.6% of Group revenue as of
December 31, 2015.

Comments on revenue trends and results for this segment may be found in Chapter 3, Section 3.2.3.1 below.

Veolia Water Technologies (VWT) is responsible for the Groups’ design and execution offers dealing with Water. The subsidiary
designs and builds drinking water production facilities (in particular for desalination) and wastewater treatment plants around
the world for municipal and industrial customers (e.g.: a contract for around €200 million for a facility to treat process water
produced by the shale gas extraction process in the United States). Via its subsidiaries, VWT also offers solutions, equipment
and technologies tailored to water treatment and mobile solutions.

While SARP is specialized in wastewater systems and industrial maintenance via its Sodi subsidiary, SARP Industries (SARPI) is
specialized in the treatment and recovery of hazardous waste, landfilling, soil remediation and soil storage and depollution.
SARPI in particular expanded its European hazardous waste treatment platform in 2014 via the acquisition of the sole
specialized incinerator facility in Catalonia, Spain, at the heart of Tarragona’s chemical sector.

With the integration of the Constanti facility in Spain, Veolia is expanding its service offer to industry in the South of Europe, a
region lacking in dedicated treatment facilities. The hazardous materials treatment market is one with great potential for
development, and Veolia has acquired very innovative recovery processes allowing it to produce high quality raw materials
while controlling the health and environmental risks relating to hazardous waste. The Group possesses the technologies,
know-how and unique organization necessary to drive its growth in the treatment of hazardous waste.

Veolia Industries Global Solutions (VIGS) is responsible for industrial service contracts, generally multi-business line and multi-
country. Particularly involved with customers from the automotive (Renault, Peugeot) and pharmaceutical (e.g.: Novartis,
Bristol Myers Squibb) markets, VIGS operates production sites and utilities on behalf of industrial companies. The subsidiary is
expanding into other sectors, including metallurgy (cf. Section 1.3.1.4 above).

Sede Environnement offers a range of sludge treatment and recovery services, primarily via composting, anaerobic digestion
and dehydration. Its subsidiary Angibaud has developed a range of very specialized organic fertilizers and expertise in this area.

Sade is specialized in the design, construction, renovation and maintenance of networks and facilities for the conveyance and
distribution of drinking water for its public sector customers. This subsidiary has expanded its activities to industrial customers
to supply their production sites with raw and drinking water.

Veolia began the process of selling the company in 2015.
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The major contracts signed in the Global Businesses segment in 2015 with municipalities or with companies in the industrial and
service sectors were as follows*:

Estimated
Month of New contract, or cumulative
Municipality or company and signature of extension or Contract revenue
location thereof contract renewal term  (in million euro) Services provided
Water
Antero Resources- Design and construction
USA August New - 353  contract and wastewater treatment
Design and construction
FIBRIA-Brazil August New - 38 contract
Upper Egypt Electricity Production Design and construction
Company Egypt November New - 29 contract
Waste
Andra-Morvillers — France July Renewal - 20 Industrial operator contract
INB 35 du CEA Saclay — France January Renewal - 19 Industrial operator contract
Multi-business line
Utility, multi-technology and multi-
Bristol-Myers Squibb Europe August Renewal 5 100 services outsourcing contract

*

Revenue from the contracts indicated represents the portion due to Veolia under these contracts. As a result, the sums indicated might be different
from the figures provided in the press releases issued by the Group.

Other activities

If technology never advanced, the modern world would never be able to overcome the challenges facing it. The Group is
therefore fully leveraging the inventive capacity of its teams and of its research and innovation network to meet these
challenges by proposing solutions that combine innovation, performance and accessibility and by providing its customers with
long-term support.

Veolia works every day to develop technological, contractual, social and managerial innovations in order to offer its municipal
and industrial customers services with great added value. Innovation drives Veolia, allowing it to seize opportunities for growth
and reinforce its development.

The Group’s recent commercial successes have been supported by innovation, an inherent part of the Group’s innovative
entrepreneurial DNA, to achieve its growth goals and fulfill its mission of “resourcing the world”.

In 2015, the total budget for research and innovation was approximately €71 million.

1.5.1.1 Research and innovation in support of Veolia’s development
Research and innovation (or “R&I”) reports to Veolia’s innovation and markets department and is coordinated by Veolia
Recherche et Innovation (VERI).

VERI works on behalf of all of the Group’s activities and uses its scientific excellence to aid in the development of its business
lines, improving the performance and productivity of the activities while anticipating Veolia’s future needs.

2015 was marked by further alignment of the research and innovation activities with the Group’s strategy.

Research and innovation has therefore benefited from the structuring of the Group’s offers to orient each research program
according to the Group’s primary growth areas, the global performance and productivity of the activities and the development
plans for Veolia’s different zones.

This has resulted in a portfolio of research and innovation projects aligned with the Group’s strategy and optimized to support
its rapid growth.

This strategic alignment was bolstered by the implementation of a new governance structure. The launch and progress of
research and innovation projects, regardless of the geographic zone or business concerned, is now subject to approval and
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guidance by three committees bringing together the innovation and markets and technical and performance departments and
the zones of the Group.

All research and innovation projects are therefore evaluated according to six criteria:
three exclusionary criteria based on strategic orientation, technological feasibility and impact on the Group’s activities; and

three prioritization criteria based on appeal, return on investment and improvement of profitability.

1.5.1.2 Three pillars of research and innovation

Veolia’s research and innovation is based on three complementary pillars:

To guide and carry out these research programs, the Group relies on methodological rigor, internationally-recognized scientific
excellence and the expertise of VERI’s teams.

VERI has adopted an organization bringing together five specialized departments and four major research programs, including
one so-called “incubator which specifically includes the projects anticipating the Group’s future needs.

It relies on six research and innovation centers, with the three main ones in Maisons-Laffitte, Limay and Saint-Maurice working
together as a single research center, as well as test platforms and research pilots.

At the international level, Veolia has three specialized research centers. (i) in China, where Veolia has since 2010 worked closely
with the first-rank Tsinghua University to open a joint research center, (ii) in Poland since 2012 with Heat Tech Center, in
Warsaw, to establish a partnership of excellence for heating networks intended to reinforce the Group’s position of reference
in this area, and (iii) in Singapore since 2014 with a center of excellence for urban modeling.

Veolia’s research activities are also supported by three test facilities for wastewater and drinking water treatment as well as
seawater desalination, along with 250 research pilots to validate these technologies and ensure their reliability.

The objective of the Group’s internal innovation network is to encourage every employee’s innovativeness to achieve
improvements in productivity and performance. It also seeks to develop relations and foster exchanges of information
between all Veolia’s innovation players. The network supports and encourages the development of local innovation initiatives
by sharing best practices or making available specific tools. It contributes to increasing total innovation capability and fosters
momentum for generating, sharing and applying innovations.

In 2015, Veolia launched its first internal global innovation challenge -“VIBE 2015”- to stimulate innovation within the Group.

Each of Veolia’s zones was invited to select and submit innovative projects, accompanied by a commercial case study, which
adhered to the Group’s strategy and had a positive effect on the efficiency, productivity, quality or competitiveness of its
activities. More than 40 innovative projects were presented to a jury consisting of Group managers and tasked with choosing
the five most innovative and promising solutions. The final round of VIBE 2015 took place on April 27, 2015, at the Campus
Veolia in Jouy-le-Moutier (France), in the presence of the CEO, with three projects being selected by the members of the jury
and the public present at the ceremony.

Launched in 2010, Veolia’s Open Innovation approach accelerates and amplifies the Group’s innovation capability.

This approach makes it possible for any external company (mainly startups and SMEs) to propose innovations of potential
interest to Group business lines through an online platform. The dedicated program - VIA- is able to identify startups in order
to accelerate the roll-out of the most innovative technologies for the environment.

2015 saw the revision and simplification of access to the dedicated VIA program on the www.veolia.com site. The development
of regional Open Innovation initiatives and the launch of multiple calls for external solutions continued this year as a follow-up
to the actions initiated in 2014.

The goal of the Open Innovation challenges is to identify innovative solutions which can have an immediate operational effect
on Veolia’s business lines. For example, the humidity of solid matrices is a key parameter for the management of operations.
Therefore the quality of measurements (speed and precision) represents a challenge in the execution and optimization of
industrial processes. The objective of one of such challenges initiated by Veolia was to identify solutions able to provide online
measurement of the humidity of matrices with high organic content (biofuels, household waste, anaerobic digesters, etc.).
Two candidates were auditioned following the conventional stages of the challenge. The evaluation criteria included
metrological performance, the type of measurement, measurable products, the maturity of the technology as well as its
conditions of operation and maintenance. The chosen solution was then tested on the matrices in question. An initial portable

VEOLIA ENVIRONNEMENT / 2015 REGISTRATION DOCUMENT 42



device was tested in Vannes (France) on various matrices (residual household waste, RDF biofuels, anaerobic digesters), and
the results of this first test were convincing. A second online measurement device was tested on biomass in Poznan (Poland).

Another call for solutions was launched for the detection of sulfides. Water-borne sulfides are major causes of problems in
wastewater systems and wastewater treatment plants: odors, employee safety issues, environmental damage. An increase in
these problems has been noticed in recent decades. Various types of treatment exist to reduce the production of sulfides.
Nevertheless, these are frequently not used because of the difficulty inherent in continuously monitoring sulfide
concentrations in wastewater. In this context, a call was issued for innovative solutions for the online measurement of sulfides
in wastewater.

Bolstered by these complementary pillars, Veolia’s research and innovation activities involved nearly eight hundred and fifty
experts around the world in 2015, including more than three hundred and thirty within the Group’s internal research and
innovation structure. Veolia has also called upon more than two hundred partners around the world, both academics
recognized for their scientific excellence and industrial customers or municipalities at the forefront of their areas of activity.

1.5.1.3 Success and progress in 2015

The research projects carried out in 2015 and presented below have enabled successes and progress along the lines of the
Group’s strategic aims, and are excellent examples of Veolia’s research and innovation at the cutting edge of technological
advances, customer services and value creation.

I-SORT3R

Remotely-operated sorting, a technological innovation resulting from Veolia’s research and innovation, is a major change in
sorting activities: the operator sorts via a touchscreen, entirely avoiding any need to come into contact with the waste. By
improving the working conditions for the operator and supporting his or her quality control work, remotely-operating sorting
seeks to make employment more worthwhile and durable. I-SORT3R is the application of remotely-operated sorting to quality
control of selective collection packaging. The result of five years of multidisciplinary development and close cooperation
between research teams and the Technology and Performance Department, the industrial prototype has been in use since 2013
in a sorting center in Amiens, in Picardy. The remotely-operated sorting process’ performance and impact on the health and
working environment of its operators was monitored and analyzed over a period of eighteen months. I-SORT3R is currently
entering series production and will be initially rolled-out in a sorting center in lle-de-France in early 2016. This innovation clears
the way for a new generation of sorting centers which combine technological innovations and human expertise. The remote
operation principle can then be expanded to a range of solutions tailored to various applications: sorting packaging, fibrous
waste, bulky waste, hazardous waste, etc.

The SMART Agriculture application for compost recovery

New ground has been broken in this research project aimed at developing a commercial tool improving the recovery of residual
organic products from waste and wastewater treatment networks: composts, digesters, recycled fertilizers. The tool includes
an in situ assessment of the soil quality and a module to optimize the fertilization solution. The prediction and optimization
steps are based on agronomic models which chart the evolution of soil parameters as a function of time, agricultural practices
and climate conditions. More developments and tests are needed before general release, but results have already been very
promising.

E2District Project: an opportunity to demonstrate the feasibility of combined control of heating and cooling networks.

In late 2015, E2District was selected by the European Commission in the context of the EE-13-2015 “Technology for district
heating and cooling” call for projects under its HORIZON 2020 program. With the highest grade, it will be one of the two
projects selected for funding out the thirty-two submitted. It brings together a consortium of five partners and seeks to
develop and test a management and information platform for heating networks. The tools thus developed will be tested and
proven using the heating network of an Irish university, with two Veolia sites taking part as reference sites for replication tests.
The project will be closely linked to two others currently being carried out by research and innovation: “Smart District Heating
project”, aimed at developing an information platform for dispatchers (load prediction, electrical sale optimization and
production prioritization tools), and the “Smart Substation” project, which is intended to detect faults using systems
diagnostics at the substation level.
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CARTOMETALLO

Using metallographic analyses of pipes during casting, the CARTOMETALLO asset management tool for drinking water
networks offers an interpretation of these analyses across the entire network, identifying the causes and risks of degradation
and offering solutions (repair, replacement, etc.). The solutions are presented in the form of maps and reports, and can be
used alongside existing asset management tools.

ANITA™ Mox for the mainstream is an increasingly important topic for the municipal market. Promising results from
R&D tests at Saint-Thibault-des Vignes (in France) and beginning of industrialization tests

The goal of the project is to develop the ANITA™ Mox process to treat municipal wastewater (or mainstream) in innovative
treatment facilities. Recent pilot tests carried out using the R&D platform in Saint-Thibault (France) have produced low
concentrations of total nitrogen following the process while removing significant loads. The next steps of the study relate to
new configurations for treatment lines, optimizing treatment performance (outgoing nitrogen concentrations and loads
removed), and examining the impact of temperature. On the basis of the results obtained by VERI, the Technology and
Performance Department will begin industrialization tests for the ANITA™ process for the “mainstream” at a wastewater
treatment plant near Toulon en France.

“Stripping H2S” and “Sulfide modeling” tools for wastewater networks

These tools developed in the context of the “New Tools H2S” project have been delivered to different entities of the Group.
They are, respectively, a calculation tool for H2S stripping in a pumping station and a tool for modeling the generation of
sulfurs in a pressing pipe. They will permit:

H2S emissions to be predicted in a pumping station with a waterfall in order to design the air treatment process;

the main locations of the wastewater network which are the origin of sulfide production to be predicted in order to
optimize sulfite treatment in wastewater.

The Group is committed to protecting its intellectual property rights — particularly trademarks and patents — and its know-how,
as they set it apart from the competition and contribute to its reputation as a reference for environmental services.

The Company owns a number of trademarks including and the “Veolia” brand. The Group applies a brand strategy that brings
together the Water, Waste and Energy businesses under a common brand name, “Veolia”.

Innovation is a key factor in the growth and profitability of Veolia, combining the expertise and know-how of its businesses.
Veolia capitalizes on its know-how primarily through the creation of technical, digital and IT tools that it seeks to protect using
suitable methods.

In Veolia’s opinion, its business is not dependent on the existence or validity of one or more of these patents, or on any
contract covering one or more intellectual property right(s).

The Company uses various assets and equipment in the conduct of its activities, over which it exercises extremely diverse
rights.

The total gross value of Group non-current assets (excluding concession assets) as of December 31, 2015 was €24,753.5 million
(net value of €11,513.2 million, or 32% of total consolidated assets), compared with €23,546.3 million as of December 31, 2014,
represented (net value of €11,397.7 million, represented).

In the conduct of its concession management business, Veolia Environnement provides collective services (distribution of
drinking water and heating, household waste collection, etc.) to local authorities in return for remuneration based on the
services performed. These collective services (also known as services of general interest or general economic interest, or public
services) are generally managed by Veolia under contracts entered into at the request of public sector bodies, which retain
control over the assets associated with these services. Concession agreements involve the transfer of operating rights for a
limited period, under the control of the local authority, using dedicated facilities built by Veolia, or made available to it for or
without consideration. Facilities mainly consist of pipelines, water treatment and purification plants, pumps etc. in the Water
business, incineration plants in the Waste business, and urban heating networks and heating and co-generation plants in the
Energy business.

With respect to these assets, Veolia Environnement is generally subject to contractual obligations under public service
contracts to maintain and repair the facilities that it manages. Where necessary, related repair and maintenance costs are
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provided for in contractual commitments in the event of delays in the performance of work. The nature and extent of the
Group’s rights and obligations under these different contracts vary according to the type of public service performed by the
different Group business lines.

Under outsourcing contracts with industrial customers, BOT (Build, Operate, Transfer) contracts, or incineration or
cogeneration contracts, the Group may grant customers the right to use a group of assets in return for lease payments
included in the total contract remuneration. Pursuant to IFRIC 4, the Group thus becomes a lessor with respect to these
customers. The corresponding assets are therefore recorded in the consolidated balance sheet as operating financial assets.

The Group is also the outright owner of industrial facilities, in particular for activities conducted outside comprehensive
contracts in the Waste business (landfill sites and hazardous waste processing plants) and the Energy business (cogeneration).
These assets are classified under property, plant and equipment in the consolidated balance sheet. The Group’s property, plant
and equipment are subject to maintenance and repair costs and may also be subject to obligations relating to dismantling and
to closure and post-closure costs.

Overall, the Group has approximately 10,000 production sites, including:
4,525 drinking water production plants managed;
3,303 wastewater treatment plants managed;
601 waste processing facilities operated ; and
2,027 industrial sites managed.

There are relatively few real estate assets legally owned by the Group without any return obligations. Where possible, the
Group does not own its office buildings.

Finally, assets purchased under finance leases which fall into one of the three asset categories detailed above had a net value
of €222 million as of December 31, 2015.

The main insurance policies subscribed by the Company are described in Chapter 5, Section 5.2.3 of this Registration Document.

Environmental issues may also influence the Company’s use of property, plant and equipment, as detailed in Chapter 1, Section
1.6 of this Registration Document.

Environmental regulation

The Group's activities are subject to extensive, evolving and increasingly stringent environmental regulations, in particular in
the European Union, North America, Australia and China but also in emerging countries. These regulations are generally
technical and complex and impose significant constraints.

The majority of the Group's activities require operating permits or authorizations that define the rules governing the operation
of facilities. These operating permits are issued by public authorities pursuant to authorization procedures encompassing the
performance of specific studies presenting, in particular, the environmental footprint of the facilities.

The Group's activities are subject to a wide range of international, European and national regulations, the most important of
which are presented below.

Environmental regulation in European Union countries is primarily tied to European directives and regulations.

With regard to reducing pollution, Directive 2010/75/EU of November 24, 2010 on industrial emissions (known as the IED
Directive) sought to overhaul the 1996 Integrated Pollution Prevention and Control (IPPC) Directive and six sector-based
directives. The scope of this directive has now been extended to new activities, and administrative permits should be issued
based on the implementation of “Best Available Techniques” (BAT) for reducing pollution and on an integrated approach,
taking into account emissions into air, water and soil, waste management and energy efficiency. Obligations to monitor
emissions likely to contaminate soil and groundwater have been introduced (new emission limit values). The IED Directive also
provides for the preparation of a “baseline report” on the state of the site before the commissioning of the facilities or before
a permit for facilities is updated for the first time, and redefines the requirements to restore the site once activities cease.

With respect to chemicals, Regulation (EC) 1907/2006 of December 18, 2006 concerning the Registration, Evaluation,
Authorization and Restriction of Chemicals (REACH), seeks to reduce the health and environmental risks associated with the
manufacture and use of chemical substances. It introduces a range of procedures across Europe to better understand the
health and environmental risks associated with the chemicals market, together with the management of these risks
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throughout the life cycle of the chemicals, in order to ensure better health, safety and environmental protection. For the
Group, as a user and producer of such substances, this involves greater cooperation and a better exchange of information with
suppliers and customers. It also involves enhanced risk management at all stages of the chemicals life cycle and improved
chemical risk prevention in terms of Group employees.

With the same purpose as the REACH regulation, Regulation (EC) 1272/2008 of December 16, 2008 on Classification, Labeling
and Packaging (CLP), harmonized the existing provisions and criteria concerning the classification, packaging and labeling of
hazardous substances taking account of the adoption of the United Nations' Globally Harmonized System (GHS).

The relevant legal entities are in compliance with the schedule set by the REACH Regulation for chemicals requiring registration
within the Group. After the systematic pre-registration of all substances that may be concerned, and compliance with the first
two registration deadlines, forthcoming deadlines are being monitored along with changes to the regulation and updates to its
annexes.

With respect to biocides, which are another type of chemical substance used by the Group, Regulation (EU) 528/2012 of May 22,
2012 concerning the making available on the market and use of biocidal products strengthened the control of biocides and
harmonized authorization procedures.

As regards greenhouse gases in the atmosphere, their increase has led certain countries, as well as the international
community, to implement regulatory measures in order to limit this trend.

At international level, the Kyoto Protocol set a 2008-2012 greenhouse gas reduction target of 8% for the European Union, based
on 1990 emission levels. Directive 2003/87/EC of October 13, 2003 amended Directive 96/61/EC and created an emissions trading
system (EU ETS) that came into force in 2005 and resulted in the creation of national quota allocation plans (NQAPs) for an
initial trading period (2005-2007), followed by a second period (2008-2012) corresponding to the commitment period of the
Kyoto Protocol. Directive 2009/29/EC of April 26, 2009 extended the EU ETS to cover a third period (2013-2020), providing for a
gradual reduction in the quotas allocated and new allocation procedures in order to achieve a 20% reduction in greenhouse gas
emissions by 2020 (compared to 1990 levels)

The European Commission's decision of December 15, 2010 sets out the rules for allocating free quotas for the period 2013 to
2020, which decrease for the heating sector from 80% of standard allocations in 2013 to 30% in 2020. In order to attain the 20%
target reduction in 2020, the authorized emissions cap decreases by 1.74% each year. European Regulation 1123/2013 of
November 8, 2013 amended Directive 2003/87/EC with regard to the use of international credits in the EU ETS. This regulation
allows operators to continue to benefit from this concession in Phase Il (2013-2020) and specifies that the maximum
percentage use of such international credits is equal to: (a) the national and sector-based use limit applied to the operator by
the national regulator for Phase II; (b) 11% of the free allocation received for Phase II; or (c) 4.5% of actual verified emissions for
the whole of Phase Ill (2013-2020), whichever is highest.

Regulation 1031/2010 of November 12, 2010 established a scheme for auctioning greenhouse gas emission quotas for the 2013-
2020 period. This regulation was amended by Regulation 176/2014 of February 25, 2014, which introduced the postponement of
a volume of 9oo million metric tons to be auctioned between 2014-2016 and 2019-2020. This measure, called back-loading, seeks
to temporary reduce the quota supply in the EU ETS and thereby encourage an increase in the price of emission rights.

Despite the adoption of back-loading, the price of European emission rights (known as European Union Allowances, or EUA)
remained low in 2014, at an average of €6.41 per metric ton. This pushed the EU to propose a further amendment to the EU
ETS: the Market Stability Reserve. Decision 2015/1814 of the European Parliament and of the Council came into effect on
October 6, 2015 and requires the implementation of a mechanism, from 2019, that will take 12% of allowances off the market
and place them in a reserve. 9oo million metric tons of allowances initially intended to be auctioned will also be placed in this
reserve through back-loading in 2019 and 2020. Should the number of allowances on the market fall below 400 metric tons, 100
metric tons of emission allowances will be released for auction.

EUCO conclusions 169/14 of the European Council of October 24, 2014 provide for a 40% reduction in greenhouse gas emissions
in the European Union by 2030 compared to 1990 levels. This represents a 43% reduction compared with 2005 levels for sectors
subject to the EU ETS, or a reduction of 2.2% per annum in the emissions cap between 2021-2030 (Phase IV) instead of 1.74% in
Phase Ill. The legislative mechanism which will govern free allocation rules proposed by the European Commission on July 15,
2015 (proposal for a directive 2015/148 COD) will be debated by the European Parliament in 2016 and 2017.

With respect to biodiversity, the Rio Convention on Biological Diversity signed in 1992 sought to protect the diversity and
wealth of ecosystems. In October 2010, the 10" Conference of Parties (COP) to this convention adopted the Nagoya Protocol.
Specifically, this protocol provides for the adoption of a strategic plan covering the 2011-2020 period and an agreement to
create the IPBES (Intergovernmental Science-Policy Platform on Biodiversity and Ecosystem Services). In order to guarantee
the application of this protocol at European level, Regulation 511/2014 of April 16, 2014 established new rules governing
compliance with obligations concerning access to genetic resources and the sharing of benefits arising from their utilization.

With respect to major risks, Directive 2012/18/EU of July 4, 2012 on the control of major accident hazards involving dangerous
substances (Seveso lIl) repeals the Seveso Il Directive with effect from June 1, 2015. It establishes new prevention rules
primarily integrating the changes introduced by the Classification, Labelling & Packaging (CLP) regulation.

With respect to energy efficiency, Directive 2012/27/EU of October 25, 2012 on energy efficiency set a common framework of
measures aimed at improving energy efficiency in the European Union by at least 20% by 2020. In particular, it proposed the
implementation of energy audits for large companies, as well as efficiency measures with regard to energy supply.
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Strictly speaking, there are no European regulations on the circular economy; in December 2015, the European Commission
published the Circular Economy Package comprising (i) an action plan of measures aimed at “closing the loop” of product
lifecycles, from production and consumption to waste management and the development of a market for secondary raw
materials, and (ii) proposed revisions to waste legislation and primarily the Waste Framework Directive, the Landfill Directive
and the Packaging and Packaging Waste Directive.

In France, European regulations, which significantly influence French law, are enacted into law through legislative texts and
regulations, codified in particular in the French Environmental Code but also the Public Health Code, the Energy Code and the
General Local Authorities Code.

An environment charter was promulgated by Constitutional Law 2005-205 of March 1, 2005. This charter has constitutional
standing and forms part of the body of constitutional rules of French law, acknowledging the fundamental rights and duties
relating to protecting the environment.

The planning law aimed at implementing the Grenelle de I'environnement decisions (taken in fall 2007), known as the “Grenelle 1
Law” of August 3, 2009, was supplemented by a law comprising national environmental commitments, known as the “Grenelle
2 Law” of July 12, 2010. These laws seek to implement six major projects, which have significant implications for each of the
Group's business lines. The construction, transport, health and waste, water and biodiversity, and energy sectors were all
affected, as were environmental governance and information transparency.

In application of the Grenelle 2 law, the decree of April 24, 2012 clarified the non-financial reporting obligations of both listed
and non-listed companies and, in particular, disclosures to be provided on social and environmental issues and corporate
commitments to sustainable development.

On the same basis as the Grenelle de I’Environnement, Environmental conferences held in September 2012, September 2013 and
November 2014 discussed issues such as ecological transition, the circular economy, national mobilization in preparation for
the COP 21 on climate and biodiversity issues, sustainable transport and mobility, and finally the environment and health.

In application of the Energy Efficiency Directive and the Grenelle 2 law, respectively, Veolia subsidiaries, in the same way as
their industrial and municipal customers and above certain thresholds, must perform energy audits and produce greenhouse
gas emission reports, every four years, presenting energy consumption and their greenhouse gas emission footprint.

The law on access to housing and town planning reform (known as the “ALUR” law) of March 24, 2014 and the related
application decrees issued in 2015, amended the law on polluted sites and soil by improving the information available to local
populations and clarifying the responsibilities of stakeholders particularly by introducing a third-party request procedure, in
order to promote the redevelopment of industrial wasteland.

The Law of August 17, 2015 on energy transition for green growth significantly amended French environmental legislation by
covering a much wider range of issues than energy. It seeks to enable France to contribute more efficiently to the fight against
climate change and to strengthen its energy independence through a better balance between supply sources. The eight
chapters cover the main energy transition objectives: renovating buildings to save energy, clean and sustainable transport to
reduce air pollution, waste recycling and the circular economy, renewable energies, nuclear energy, simplifying and clarifying
procedures and empowering citizens, businesses, regions and the government.

In application of this law, the decree of November 18, 2015 sets national carbon budgets and adopts the national low carbon
strategy (NLCS). The NLCS (200 page document) contains guidelines for the implementation of the greenhouse gas emissions
reduction policy. These documents apply to the government, local authorities and legal entities under public law which must
take account of the NLCS in their planning and scheduling documents having a material impact on greenhouse gas emissions.
Carbon budgets are national greenhouse gas emission caps set for the periods 2015-2018, 2019-2023 and 2024-2028. The
objectives of the NLCS are presented by major sector (transport, construction, agriculture, industry, energy, waste).

The majority of facilities operated by the Group fall under the scope of the “ICPE” regime (Facilities Classified for
Environmental Protection). This central regime for environmental law lists facilities that are likely to present disadvantages or
dangers to the environment as a result of their activities or the substances handled and subjects them to a range of different
requirements (such as declarations, registration and authorizations).

The most recent development concerning Classified Facilities is the new financial guarantees regime extending the facilities
concerned by the requirement to establish such guarantees for the protection of sites in the event of cessation of activity and,
where applicable, the implementation of accidental pollution management measures (Decree of May 3, 2012 and application
orders).

The Order of January 5, 2012 and the Decree of May 2013 transposed the Industrial Emissions Directive (IED) into law by
creating Section 3000 for facilities covered by the ICPE classification. The conditions governing the installation and operations
of these facilities are set forth to ensure they are operated using Best Available Techniques (BAT) and with reference to the
conclusions of these BATSs.

With regard to so-called “Seveso” facilities, the texts transposing the Seveso IIl Directive, which were published in 2014
(Decrees of March 3 and Order of May 26, 2014) amended the applicable requirements and the list of ICPEs by creating a new
“4,000” category.
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The management of the risk of Legionnaires' disease, is governed at global level by the World Health Organization, as well as
at European level and within several countries. In France, for example, prevention primarily involves the regulation of cooling
towers.

With regard to water, the main federal laws concerning the distribution of water and wastewater treatment services are the
Water Pollution Control Act of 1972, the Safe Drinking Water Act of 1974 and related regulations enacted by the Environmental
Protection Agency (EPA). These laws and regulations establish standards for drinking water and liquid discharges. Each US
state has the right to introduce criteria and standards that are stricter than those set up by the EPA, and a number of states
have done so.

The main statutes governing the Group’s waste management activities include the Resource Conservation and Recovery Act of
1976, the Clean Water Act, the Toxic Substances Control Act, the Comprehensive Environmental Response, Compensation and
Liability Act of 1980, as amended (also known as CERCLA or Superfund), and the Clean Air Act, all of which are administered
either by the EPA, or state agencies to which the EPA delegates enforcement powers. Each state in which the Group operates
also has its own laws and regulations governing the production, collection and processing of waste, including, in most cases,
the design, operation, maintenance, closure and post-closure maintenance of landfill sites and other hazardous and non-
hazardous waste management facilities.

The majority of the Group’s energy activities in the United States fall into two categories: (a) activities relating to the
ownership of energy production plants and trading on the electricity wholesale market and (b) activities relating to the
production and distribution of thermal energy. Under US law, the federal government has jurisdiction over inter-state
commercial activities (involving parties from different federal states), including in the electricity wholesale market.
Accordingly, as an owner of electricity production facilities, the Group is subject to Federal Energy Regulatory Commission
(FERC) regulations pursuant to the Federal Power Act, the Public Utility Regulatory Policies Act of 1978 and the Public Utility
Holding Company Act of 2005. With regard to its US thermal energy activities, the Group is subject to the laws of the federal
states in which it operates, including regulations issued by certain public service local commissions. Applicable local law varies
from state to state and may comprise no thermal energy regulations or, conversely, set-out a precise and restrictive regime.
Finally, these two activities involve atmospheric emissions and the consumption of water for industrial purposes and as such
require the Group to comply with the majority of the above water and waste regulations.

Federal, state and local governments jointly administer environmental protection laws through bilateral agreements.

The 1999 Environment Protection and Biodiversity Conservation (EPBC) Act is the keystone of the Australian government’s
environmental legislation. It provides a legal framework protecting and controlling plants, wildlife and the environment in the
widest sense, at national and international level. Nonetheless, the most critical environmental regulations are administered at
state level by the Environmental Protection Authorities. State and Territory laws apply to specific economic activities and are
administered by the State and local authorities through licenses and permits.

Overall, Australia has more than 300 laws (and numerous associated application regulations) governing environmental issues.
Environmental legislation regulates the way land may be acquired and used. Federal and state legislation also requires the
performance of an environmental impact assessment for all major projects. The construction of buildings, pollution,
contamination and waste production is also regulated. The authorities ensure compliance with legislation by applying fines and
penalties or by imposing the strict liability of companies or management at a personal level.

Each territory has legislation establishing an Environmental Protection Authority (EPA) which is the statutory decision-maker
for environmental regulations and policy issues. The EPA administers legislation covering air and water quality, waste,
contaminated land, noise, pesticides and hazardous waste. The EPA and industrial companies also play a role in the drafting of
voluntary codes of practice concerning the impact of industry on the environment.

The 2007 Water Act, enacted at federal level, is the keystone of legislation governing the treatment of water and wastewater.
However, in terms of controls on the quality of water, it is the EPA in each state or territory that is responsible for enforcing
water quality regulations. In New South Wales, for example, where the headquarters of the Waste solutions business are
located, the 1997 Protection of the Environment Operations (POEO) Act defines the legal framework for the management of
water pollution and quality. It is supplemented by the 2009 Protection of the Environment Operations Regulation, which
among other things, lays down certain points for the application of the water pollution definition.

The EPA of each territory is responsible for waste and landfill regulations. In New South Wales, waste is regulated by the NSW
Environment Protection Authority (NSW EPA) using tools and programs to prevent pollution, reduce the use of resources,
improve material recovery from waste flows and ensure the appropriate elimination of waste. The NSW EPA also controls the
regulatory framework which establishes a level playing field for waste and recycling operators. This framework includes the
obligation to hold an environment protection license, if certain thresholds are reached and the obligation to register and
inform the EPA of the type and quantity of waste that transits via the facilities.

In July 2014, the Australian Senate repealed the 2011 Clean Energy Act which provided a legal framework for an emissions
trading system. Other fundamental reforms concerning carbon emissions and renewable energy projects are still under review.
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China has passed several environmental protection laws such as the 1989 Environmental Protection Law (EPL), the 1984 Water
Pollution Law (amended in 1996 and 2008), the 2002 Environmental Impact Assessment Law, the 1987 Air Pollution Law
(amended in 1995 and 2000), the 1995 Solid Waste Law (amended in 2004) and the 1996 Environmental Noise Prevention and
Control Law.

The Chinese Ministry for the environment and its counterparts at provincial and city level and the environmental protection
offices are responsible for applying and administering environmental regulations.

The 1989 Environmental Protection Law was significantly overhauled by the Law of April 24, 2014, which came into effect on
January 1, 2015. Sustainable development and ecological civilization were added as objectives to be attained and environmental
protection was incorporated into China’s fundamental principles. This law strengthens public authority powers with regard to
controls and sanctions. Regulatory violations may be made public and, in the event of pollution, companies may be subject to
daily fines. The most polluting companies must publish the main pollutants emitted along with emission volumes and the
design and operating status of equipment intended to prevent and treat pollution.

This law also introduced improvements to transparency and encouraged public participation. It created a general interest
judicial procedure which confers on certain groups, such as NGOs (under certain conditions), the ability to bring legal
proceedings where loss is suffered as a result of pollution, ecological damage or an action against the general interest. Finally,
there is a system of financial and tax incentives for environmentally responsible companies.

The Air Protection Law of August 29, 2015 (amending the 1987 Law) came into effect on January 1, 2016 and introduced more
severe sanctions.

In September 2015, China announced the launch in 2017 of a national carbon emission trading scheme concerning highly
polluting heavy industries.

At international level, World Health Organization directives on health and water are issued for countries to help them draft
internal regulations governing water quality. These directives set guidelines for the quality of drinking water and emphasize
the importance of the preventive management of health risks. Compliance with these recommendations guarantees the
production of water which is safe for human consumption. The right of access to water is recognized by the majority of
countries, and access to clean water and sanitation was recognized by the United Nations as a human right on July 28, 2010.

At European level, the objective underlying regulation is the availability of drinking water which complies with the directives,
and a satisfactory chemical, ecological and quantitative (the abstraction of available resources must not exceed resource
renewal capacity) status for groundwater and surface water by 2015, and a wastewater treatment system that protects the
receiving environment.

Drinking water quality is strictly regulated by Directive 98/83/EC of November 3, 1998 on the quality of water intended for
human consumption. In addition to quality control measures, this directive introduces the concept of risk assessment.

The objective of attaining a satisfactory chemical state of water by 2015 is the result of several European legislative texts,
particularly Directive 2000/60/EC of October 23, 2000, which establishes a framework for community action in the field of
water policy (the “Water Framework Directive”) that concerns the quality of water (surface and groundwater) more generally.
Directive 2006/118/EC of December 12, 2006 on the protection of groundwater (daughter directive of the framework directive)
sets up oversight and restrictions on chemical substances in water by this same date.

The framework directive sets objectives for 2015 but the implementation timetable covers the period to 2027.

Directive 2008/105/EC of December 16, 2008 (another daughter directive of the framework directive) sets out environmental
quality standards for 33 priority substances and 13 priority dangerous substances that present a major risk to the environment
or to public health in the water sector. This directive was amended by Directive 2013/39 of August 12, 2013, which added 12 new
priority substances. These texts provide for the elimination of priority dangerous substances in 2021 and other dangerous
substances in 2028 from continental and coastal surface water.

To protect the receiving environment, the collection, treatment and discharge of urban, industrial and commercial wastewater
is governed by Directive 91/271 of May 21, 1991, as amended, concerning the treatment of urban wastewater. The objectives of
this directive were confirmed and extended by the Water Framework Directive.

The treatment of wastewater is also directly affected by Directive 2008/56/EC of June 17, 2008, which establishes a framework
for community action in the field of marine environmental policy (the “Marine Strategy Framework Directive”) and Directive
2006/7/EC of February 15, 2006 concerning “bathing water” which imposes new restrictions on the monitoring and
management of bathing water and information provided to the general public

Public authorities also impose strict regulations concerning industrial wastewater likely to be discharged into collection
systems, as well as processed wastewater and sludge originating from urban water treatment facilities.
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With regard to radioactive substances in drinking water, Directive 2013/51/EURATOM of October 22, 2013 sets out requirements
for the protection of the general public's health with respect to radioactive substances in water intended for human
consumption.

Regarding flood risks, Directive 2007/60/EC of October 23, 2007 on the assessment and management of flood risks in Europe
requires Member States to identify and map high-risk river basins and coastal areas and to produce management plans.

France has many laws and regulations governing the production of drinking water and the treatment of wastewater and water
pollution, as well as numerous administrative agencies to enforce them.

Certain discharges, disposals and other actions with a potentially negative impact on the quality of surface or groundwater
sources require administrative authorization or notification. This is known as the “IOTA” (facilities, structures, works and
activities) system and is subject to the water policy. For instance, public authorities must be notified of any facility that pumps
groundwater in amounts that exceed specified volumes, and French law prohibits or restricts the release of certain substances
into water.

Law 2006-1772 of December 30, 2006 on water and aquatic environments (LEMA) addressed EU requirements for high-quality
water and significantly amended French water legislation. In addition, water development and management plans (SDAGE)
take specific account of this water quality objective and the administrative order of January 25, 2010, as amended, sets out a
water quality oversight program.

The Grenelle 2 Law confirms the responsibilities of municipalities with regard to the distribution of drinking water and seeks to
improve knowledge of networks and reduce network losses.. The law on the modernization of territorial public action and
affirmation of metropolitan areas of January 27, 2014 (known as the “MAPAM” law) gave municipalities and EPCls (public
establishments for cooperation between local authorities) new powers in relation to the management of aquatic environments
and the prevention of flooding (known as “GEMAPI”), while at the same time providing them with new tools (taxes and
easements). The law on the new territorial organization of the French Republic of August 7, 2015 (the “NOTRE” Law) extends
the responsibilities of inter-communal associations: from January 1, 2020, water and wastewater treatment will become a
mandatory responsibility of all EPCI.

Special attention is paid to protecting catchment areas and regulation covers specific pollutants such as nitrates, pesticides and
micro-pollutants.

Autonomous wastewater treatment is subject to strict regulation to protect the quality of the receiving environment, sanitary
conditions and public health. Depending on their size, treatment plants are subject to increasing requirements and particularly
for the largest plants, reporting obligations such as an annual declaration of polluting emissions and waste.

The reuse of treated wastewater is regulated to a limited extent and only with respect to the irrigation of crops and green
areas (Order of August 2, 2010 as amended by the Order of June 25, 2014).

Sludge produced at wastewater treatment plants to be used in agriculture must comply with strict traceability regulations in
respect of the organic materials and trace metals it is likely to contain (heavy metals such as cadmium, mercury or lead). To be
recovered as biogas that is likely to be injected into natural gas networks, it must also comply with a list of authorized inputs.
Moreover, the NFU 44-095 and NFU 44-051 standards strictly regulate the composting of material produced by the treatment
of wastewater and compostable food and/or household waste.

In many countries, waste processing facilities are subject to laws and regulations which require service providers to obtain
permits from public authorities to operate their facilities. The permit process requires the Group to complete environmental
and health impact studies and risk assessments with respect to the relevant facility. Operators of landfill sites must provide
specific financial guarantees (which typically take the form of bank guarantees) that cover, in particular, the monitoring and
rehabilitation of sites for a period of 30 years after cessation of operating activities.

In addition, landfill sites must comply with a number of specific standards, and incineration plants are usually subject to rules
that limit the emission of pollutants. Waste may also be subject to various regulations depending on the type of waste.

At European level, Directive 2008/98/EC of November 19, 2008 (known as the Waste Framework Directive) establishes a
hierarchy of different waste management measures and favors (i) the prevention of production, primarily by requiring Member
States to draft national programs, (ii) re-use, (iii) recycling, by defining new objectives to be achieved by Member States by
2020, (iv) other forms of recovery and (v) safe disposal.

It also clarifies the concepts of recovery, elimination, end-of-waste status and by-products. The aim of this directive is to
promote recycling, composting and waste-to-energy recovery of household waste.

With respect to ship recycling, Regulation (EU) 1257/2013 of November 20, 2013 seeks to better monitor ship recycling in
accordance with hazardous waste standards.
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With respect to the cross-border transportation of waste, Regulation 1013/2006 of June 14, 2006 sets out conditions for
monitoring and inspecting waste transfers and clarifies current procedures for monitoring the transfer of non-hazardous waste
for recycling. It was amended by the Regulation of May 15, 2014, which requires Member States to implement inspection plans
by January 1, 2017 with a view to ensuring more effective inspections.

In France, pursuant to the provisions of Articles L. 511-1 et seq. of the French Environmental Code relating to facilities classified
for the protection of the environment (ICPEs), a number of decrees and ministerial and administrative orders establish rules
applicable to landfill sites for hazardous and non-hazardous waste. These orders govern the design and construction of these
waste processing centers, among other things.

Hazardous waste is subject to strict monitoring at all stages of the processing cycle and is tracked using a waste monitoring slip
(bordereau de suivi des déchets, BSD). Since July 1, 2012, producers/holders of non-hazardous waste, unless exempt, are subject
to a traceability requirement and must keep a chronological register in the same way as for hazardous waste.

Waste-to-energy plants are subject to numerous restrictions, including limits on pollutant emission levels.

The Grenelle 2 Law strengthens and widens the Extended Producer Responsibility (EPR) scheme and specific recovery and
associated processing sectors. Finally, it provides for the planning of construction and public works waste management and
the performance of a pre-demolition appraisal.

The Waste Framework Directive of November 19, 2008 was transposed into French law by Order 2010-1579 of December 17,
2010. This transposition clarified certain definitions, introduced a hierarchy of waste treatment methods (re-use, recycling,
recovery and disposal) and clarified the responsibilities of producers and holders of waste.

Chapter 4 of the Law of August 17, 2015 on energy transition for green growth focuses on combatting wastage and promoting
the circular economy: it amends waste law principles by introducing new objectives with quantified targets into the national
waste policy and includes the definition of the circular economy in the major principles of environmental law. It amends the law
governing environmental bodies and creates new Extended Producer Responsibility (ERP) sectors.

Regulatory texts set out a procedure for end-of-waste status, in accordance with European and domestic criteria: this
procedure is authorized by the Minister responsible for the environment for waste categories.

The scope of financial guarantees for site restoration has been extended to cover the majority of facilities classified as waste
transit, grouping, sorting or treatment facilities under the authorization or registration requirements applicable from July 1, 2012.

Veolia's energy-related activities in Europe (primarily the supply of energy involving thermal and independent energy) are
subject to the application of European and national regulations (enactments of European directives) in order to limit and
control environmental impact and risks.

It European level, Directive 2001/80/EC of October 23, 2001 regulating the construction of large combustion plants, imposes
compliance with national emission ceilings for certain atmospheric pollutants, such as sulfur dioxide, nitrogen oxides, dust and
volatile organic components. This directive is now superseded by Directive 2010/75/EU of November 24, 2010 (the IED Directive)
on industrial emissions which imposes, inter alia, the systematic application of Best Available Techniques. Directive 2015/2193 of
November 25, 2015 regulating medium combustion plants (i.e. with a thermal output of between 1 and 50 MW) recently set
emission caps for certain atmospheric pollutants.

Pursuant to Directive 2003/87/EC of October 13, 2003, which establishes an allowance trading scheme for greenhouse gas
emissions in the European Union, combustion facilities with thermal output greater than 20 MW falling within the scope of the
directive are recorded in the national plans for the allocation of allowances introduced since 2005 in all EU Member States.
Furthermore, Directive 2012/27/EU of October 25, 2012 on energy efficiency sets a common framework of measures aimed at
improving energy efficiency in the European Union by at least 20% by 2020. Following the repeal of Regulation (EC) 2037/2000,
Regulation (EC) 1005/2009 of September 16, 2009 requires the strict management of substances that destroy the ozone layer
and, in particular, refrigerating fluids such as chlorofluorocarbon and hydro-chlorofluorocarbon that are used in cooling plants.
It sets, inter alia, rules for the recovery and destruction of fluids and a timetable for the elimination of certain substances.

As a result of the Kyoto Protocol, Regulation (EC) 842/2006/EC of May 17, 2006 introduced strict management and traceability
measures for fluorinated greenhouse gases for both HFC refrigerating liquids and SF6 electrical insulators. Regulation 517/2014
of April 16, 2014 reformed this provision by repealing Regulation 842/2006 with effect from January 1, 2015. This regulation
seeks to reduce fluorinated greenhouse gas emissions by two-thirds by 2030, as compared with current levels. Three
regulations were issued on November 17, 2015 in application of this regulation, setting new labelling, training and certification
requirements for these gases.

Since 2002, Directive 97/23/EC of May 29, 1997 (DESP) establishes design and manufacturing requirements for pressure
equipment and imposes an inspection of the compliance of this equipment and their housing units.

In France, the majority of installations are subject to the regulations governing facilities classified for the protection of the
environment set out in the French Environment Code. The French Energy Code also regulates this activity.

The Grenelle 2 Law boosted the development of energy efficiency and renewable energies.
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This continued with the Law of August 17, 2015 on energy transition for green growth which seeks to balance the different
energy supply sources in France. Chapter 5 of this law concerns renewable energies and introduces a new purchase contract
regime for electricity produced by facilities using renewable energies, while slightly modifying the regime governing anaerobic
digestion plants and the law governing hydroelectric concessions. Chapter 8 introduces two major documents for the energy
policy: the national low carbon strategy and the energy multi-annual planning document. It modifies the steering and
production of electricity and covers energy transition in the territories.

Ministerial orders clarify the technical requirements applicable to combustion facilities according to their size. Similarly, the
conditions for marketing, using, recovering and destroying substances used as refrigerating fluids in refrigerating and air-
conditioning equipment are also regulated. The legal arsenal of French regulations is completed by numerous other orders
clarifying the means of quantifying and handling fluids and the set-up of training and recovery sectors.

Finally, with regard to the production of domestic hot water, the Group is particularly concerned by European Directive
98/83/EC of November 3, 1998 on the quality of water intended for human consumption. Several States, including France,
consider that this directive applies to both hot and cold water, as well as all hot and cold water production and distribution
management systems.

For all the areas presented above, violation of most of these laws is punishable under both civil and criminal law and a company
may even be found criminally liable.

Main changes in the Group consolidation scope

The main changes in the consolidation scope and Group structure in 2015 are presented in Chapter 3, Sections 3.1.2 and 3.6
below.
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2.1 Information on the share capital and stock market
data AFR

2,11 SHARE CAPITAL

As of December 31, 2015, Veolia Environnement's share capital was €2,816,824,115, divided into 563,364,823 fully paid-up shares,
all of the same class, with a par value of €5 each (see Chapter 2, Section 2.1.6, below).

As of the date of filing of the Registration Document, the Company's share capital is unchanged.

212 MARKET FOR THE COMPANY’S SHARES

The Company's shares have been admitted to trading on the Euronext Paris regulated market (Compartment A) since July 20,
2000, under ISIN code FR 0000124141-VIE, Reuters code VIE. PA and Bloomberg code VIE. FP. Veolia Environnement securities
are eligible for deferred settlement (Service de Réglement Différé or “SRD”).

The Company’s shares have been included in the CAC 40, the main share index published by NYSE Euronext Paris, since August
8, 2001.

The table below presents high and low share prices and trading volumes in Veolia Environnement shares on the Euronext Paris
regulated market over the past eighteen months.

Euronext Paris

Share price (in euros)

Year Trading volume
(month) High Low (in number of shares)
2015

December 22.860 20.900 42,545,212
November 22.980 21.045 36,555,797
October 21.630 19.420 49,072,174
September 20.795 18.755 52,494,973
August 21.225 17.825 51,760,618
July 20.660 17.785 50,174,366
June 19.375 17.570 52,606,592
May 19.725 17.730 42,089,404
April 19.675 17.480 46,613,840
March 18.170 16.730 73,622,948
February 17.400 15.890 53,211,389
January 16.570 14.040 62,448,643
2014

December 15.000 13.540 49,001,118
November 14.720 13.165 44,417,875
October 14.195 11.900 57,349,673
September 14.495 13.315 37,983,482
August 14.100 12.165 36,859,707
July 14.210 12.770 42,812,156

Source: Bloomberg.
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Following the delisting by Veolia Environnement of its American Depositary Receipts (ADRs) from the New York Stock
Exchange (NYSE), the final listing of the Company’s ADRs on the NYSE occurred on December 22, 2014. Since this date, the
ADRs are traded on the US over-the-counter market under the code VEOEY.

In addition, on December 12, 2014, Veolia Environnement announced the continuation of its ADR program, which is now
managed by Deutsche Bank as a sponsored level 1 facility. ADR holders could therefore choose to retain their ADRs following
their delisting from the NYSE and the Company's deregistration with the USSecurities and Exchange Commission (SEC).

2.1.3.1 Repurchase plan in effect as of the date of filing of this Registration Document
(plan authorized by the Combined General Meeting of April 22, 2015)

During the Combined General Meeting of April 22, 2015, the Company's shareholders authorized a share repurchase plan that
allows the Company to purchase, sell or transfer its shares at any time, except during a public offer, within the limits
authorized by provisions set forth by the law and regulations in force, and by any means, on regulated markets, on multilateral
trading systems, with systematic internalizers or over the counter, including through block sales or purchases (with no limit on
the proportion of the share repurchase plan that may be implemented by this method), by public offers to purchase or
exchange shares, or through the use of options or other forward financial instruments traded on regulated markets,
multilateral trading systems, with systematic internalizers or concluded over-the-counter or through delivery of shares
following the issue of securities granting access to the Company's share capital through conversion, exchange, redemption,
exercise of a warrant or otherwise. Transactions may be conducted either directly or indirectly through an investment services
provider.

Share may be purchased such that the number of shares purchased by the Company throughout the term of the repurchase
plan does not exceed at any time whatsoever 10% of the shares comprising the Company's share capital, and such that the
number of shares that the Company holds at any given time does not exceed 10% of the shares comprising the Company's
share capital.

This authorization allows the Company to trade in its own shares with the following objectives: (i) implementing all Company
stock option plans or any similar plan, (ii) awarding free shares, (iii) awarding or selling shares to employees in respect of their
profit-sharing plan or the implementation of any company savings plan, (iv) delivering shares on the exercise of rights attached
to securities granting access to the share capital via redemption, conversion, exchange, presentation of a warrant or in any
other way, (v) delivering shares within the scope of external growth transactions, mergers, spin-offs or contributions, (vi)
stimulating the secondary market for, or the liquidity of, Veolia Environnement shares through an investment services provider,
as part of a liquidity contract that complies with the ethics charter recognized by the AMF, or (vii) cancelling all or some of the
shares thus repurchased.

The Combined General Meeting of April 22, 2015 set the maximum share purchase price at €25 per share and set the maximum
amount that the Company may allocate to the share repurchase plan at €1 billion. The General Shareholders' Meeting granted
full powers to the Board of Directors, with the option of sub-delegation under the conditions laid down by law, to decide on
and implement this authorization.

The authorization described above, which is in force as of the date of filing of this Registration Document, will expire no later
than eighteen months from the date of the Combined General Meeting of April 22, 2015, i.e., on October 22, 2016, unless a new
plan is authorized at the next General Shareholders' Meeting.

2.1.3.2 Summary of transactions completed by Veolia Environnement on its own securities
during the 2015 fiscal year

Percentage of the Company's share capital held as treasury shares as of December 31, 2015 2,45 %
Number of treasury shares held as of December 31, 2015 13,797,975
Carrying value of the portfolio as of December 31,2015* €423,808,668
Market value of the portfolio as of December 31, 2015** €301,692,723
Number of shares cancelled over the last 24 months 0

*

Carrying value excluding provisions.
**  Based on the closing price as of December 31, 2015 (€21.865).

(1) This section includes the information required in the plan description pursuant to Article 241-2 of the AMF’s General Regulations and the information
required pursuant to the provisions of Articles L. 225-211 of the French Commercial Code.
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It is understood that Veolia Environnement signed a 12-month, renewable liquidity agreement taking effect on September 30,
2014, to be implemented by Rothschild & Cie. An amount of €30 million was allocated to the operation of the liquidity account.
The table below details transactions by the Company in treasury shares during fiscal year 2015 under the program authorized
by the Combined General Meeting of April 22, 2015:

Cumulative gross flows as of

December 31, 2015 Open positions as of December 31, 2015
Sales/
Purchases " Transfers Open buy positions Open sell positions
Call options Forward Call options
purchased purchases sold Forward sales
Number of shares 18,266,190 18,266,190 None None None None
Average transaction price (in €) 18.60 18.61 N/A N/A N/A N/A
Average strike price (in €) N/A N/A N/A N/A N/A N/A

N/A: Not applicable.
(1) Actual flows under the liquidity agreement.

2.1.3.3 Objectives of transactions carried out in 2015 and allocation of the treasury shares held

As of December 31, 2015, Veolia Environnement held a total of 13,797,975 treasury shares, representing 2.45% of the Company's
share capital. No shares were held directly or indirectly by subsidiaries of Veolia Environnement. On this date, the portfolio of
treasury shares was allocated as follows:

5,408,916 shares were allocated to cover stock option programs or other share award programs to Group employees;
8,389,059 shares were allocated to external growth transactions.

As of December 31, 2015, Veolia Environnement did not hold any shares under the liquidity agreement established on
September 30, 2014.

2.1.3.4 Description of the program submitted to the Combined General Meeting of April 21,
2016 for authorization

The share repurchase authorization described in Section 2.1.3.1 above will expire on October 22, 2016 at the latest, unless the
Combined General Meeting of April 21, 2016 approves the resolution adopted in accordance with the provisions of Articles
L. 225-209 et seq. of the French Commercial Code and set out below.

This resolution, in consideration of the report by the Board of Directors, authorizes the Company to implement a new plan to
repurchase shares under the following conditions:

This authorization would be intended to allow the Company to trade in its own shares with the following objectives: (i)
implementing all Company stock option plans within the scope of the provisions of Articles L. 225-177 et seq. of the French
Commercial Code or any similar plan; (ii) awarding or selling shares to employees in respect of their profit-sharing plan,
sharing plan, or the implementation of any company or group savings plan (or equivalent plan) under the conditions
provided for by law and in particular Articles L. 3332-1 et seq. of the French Labor Code; (iii) awarding free shares under the
provisions of Articles L. 225-197-1 et seq. of the French Commercial Code; (iv) in general, honoring commitments relating to
stock option plans or other plans involving shares awarded to employees of the issuer or affiliated companies; (v)
delivering shares on the exercise of rights attached to securities granting access to the share capital via redemption,
conversion, exchange, presentation of a warrant, or in any other way; (vi) cancelling all or some of the securities thus
repurchased, pursuant to the twenty-fourth resolution adopted by the Combined General Meeting of April 24, 2014 or to
any resolution of the same nature that may follow this resolution during the period of validity of the present authorization;
(vii) delivering shares (by way of exchange, payment or otherwise) within the scope of external growth transactions,
mergers, spin-offs or contributions; or (viii) stimulating the secondary market for, or the liquidity of, Veolia Environnement
shares through an investment services provider, as part of a liquidity contract that complies with the ethics charter
recognized by the AMF.

This program is also intended to allow the use of any market practice that might be accepted by the French Financial
Markets Authority, and more generally, the completion of any other transaction in accordance with the regulations in
force. In such a case, the Company will inform its shareholders by way of a press release.
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Purchases of the Company's shares may relate to a number of shares such that:

* the number of shares purchased by the Company throughout the term of the share repurchase plan, at any time
whatsoever, does not exceed 10% of the shares comprising the Company's share capital (this percentage will apply to
the share capital, as adjusted in light of transactions affecting it after this General Shareholders' Meeting), ie. ,
56,336,482 shares as of the date of filing of this Registration Document, it being specified that (i) the number of shares
purchased for retention and subsequent delivery as part of a merger, spin-off or contribution may not exceed 5% of the
share capital; and (i) when shares are bought to increase liquidity under the conditions defined by the AMF’s General
Regulations, the total number of shares taken into account for the calculation of the aforementioned limit of 10% is the
number of shares bought, after deduction of the number of shares sold during the period of the authorization;

* the number of shares that the Company holds at any given time whatsoever does not exceed 10% of the shares
comprising the Company's share capital on the date in question;

Shares may be sold, bought or transferred at any time, within the limits authorized by the legal and regulatory provisions in
force, but not during a public offer, and by any method, on regulated markets, multilateral trading systems, with
systematic internalizers or over-the-counter, including by block purchases or sales (with no limit on the proportion of the
share repurchase plan that may be implemented by this method), by public offers to purchase or exchange shares, or
through the use of options or other forward financial instruments traded on regulated markets, multilateral trading
systems, with systematic internalizers or concluded over the counter or through delivery of shares following the issue of
securities granting access to the Company's share capital through conversion, exchange, redemption, exercise of a warrant
or otherwise. Transactions may be conducted either directly or indirectly through an investment services provider;

The maximum purchase price of the shares under this resolution will be €35 per share (or the equivalent of this amount on
the same date in any other currency); this maximum price is only applicable to acquisitions decided as from the date of the
Combined General Meeting of April 21, 2016 and not to future transactions concluded pursuant to an authorization granted
by a previous General Shareholders' Meeting that provides for acquisitions of shares subsequent to the date of this
meeting.

In the event of a change in the par value of shares, capital increase via capitalization of reserves, award of free shares, division
or regrouping of securities, distribution of reserves or of any other assets, redemption of capital or any other transaction
concerning the shareholders' equity, the General Shareholders' Meeting delegates to the Board of Directors the power to
adjust the maximum aforementioned purchase price in order to take account of the impact on the share value of these
transactions.

The total amount allocated to the share buyback program authorized above may not exceed €1 billion.

This authorization would, as from the date of the Combined General Meeting of April 21, 2016, cancel any as yet unused portion
of any prior authorization granted to the Board of Directors to trade in the Company's shares. This authorization is granted for
a period of eighteen months from the date of this Combined General Meeting.

The General Shareholders' Meeting would grant full powers to the Board of Directors, including the option of sub-delegation
under the conditions provided for by law, to decide on and implement this authorization, to specify, if necessary, the terms
thereof and decide on the conditions thereof, to carry out the purchase plan, and, in particular, to place all stock market
orders, enter into all agreements, allocate or reallocate the shares acquired to the desired objectives under the applicable
statutory and regulatory provisions, determine the terms and conditions under which, if applicable, the rights of holders of
securities or options will be protected, in compliance with the statutory, regulatory and contractual provisions, make all
declarations to the AMF and to all competent authorities, carry out all other formalities and, in general, do whatever is
necessary.
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2.1.4.1

Securities/transactions concerned

Issuances with preferential subscription rights
(PSR)*

Issuance of all types of securities

(Resolution 16)

Issuances with no preferential subscription rights
(PSR)*

Issuance of all types of securities by public offer —
mandatory priority subscription period

(Resolution 17)

Issuances with no preferential subscription rights
(PSR)*

Issuance of all types of securities, by way of private
placement

(Resolution 18)

Issuances of securities as payment for
contributions in kind*
(Resolution 19)

Increase in the number of securities in the event of
share capital increases with or without preferential
subscription rights (green shoe option)*
(Resolution 20)

Increase in share capital through the capitalization
of premiums, reserves, profits or other items*
(Resolution 21)

Issuances reserved for members of employee
savings plans with cancellation of preferential
subscription rights*

Share capital increase by issuing shares or securities
granting access to the Company’s share capital
(Resolution 22)

Cancellation of treasury shares
(Resolution 24)

*

Term of
authorization

and expiry date

26 months
June 24, 2016

26 months
June 24, 2016

26 months
June 24, 2016

26 months
June 24, 2016

26 months
June 24, 2016

26 months
June 24, 2016

26 months
June 24, 2016

26 months
June 24, 2016

Authorizations adopted by the Combined General Meeting of April 24, 2014

Upper limit on the use of the authorization
(in millions of euros and/or as a percentage)

€1.09 billion (par value) representing approximately 40% of
the share capital as of the date of the General Meeting
(counting towards the overall maximum par value amount
of €1.09 billion (hereinafter, the “overall cap”)

€274 million (par value) representing approximately 10% of
the share capital as of the date of the General Meeting
(counting towards the overall cap)

€274 million (par value) representing approximately 10% of
the share capital as of the date of the General Meeting
(counting towards the par value upper limit of €274 million
for share capital increases without PSR and towards the
overall cap)

10% of the share capital (counting towards the par value
upper limit of €274 million for share capital increases
without PSR and towards the overall cap)

Extension by no more than 15% of a share capital increase
performed with or without PSR (additional issuance
counting towards the upper limit of the relevant resolution
with or without PSR and towards the overall cap, and
where applicable, towards the par value upper limit of €274
million for share capital increases without PSR)

€400 million (par value) representing approximately 14.6%
of the share capital as of the date of the General Meeting
(this par value maximum amount counting towards the
overall cap)

€54,887,570 (par value) representing approximately 2% of
the share capital as of the date of the General Meeting (this
amount counting towards the overall cap)

10% of the share capital within any 24-month period

The total par value amount of share capital increases that may be carried out pursuant to this resolution will count towards the overall cap of €1.09

billion set forth in the 16th resolution adopted by the Combined General Meeting of April 24, 2014.

2.1.4.2

Term of

authorization and

Securities/transactions concerned expiry date
Share repurchase program

Except during a public offer period 18 months

(Resolution 15) October 22, 2016

Authorizations adopted at the Combined General Meeting of April 22, 2015

Upper limit on the use of the authorization

(in millions of euros and/or as a percentage)

€35 per share, up to a limit of 54,850,382 shares and €1
billion; the Company may not hold more than 10% of its
share capital

(1) Authorizations still in effect as of the date of filing of this Registration Document only.
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2.1.4.3

Securities/transactions concerned

Share repurchase program
Except during a public offer period
(Resolution 11)

Issuances with preferential subscription rights
(PSR)*

Issuance of all types of securities

(Resolution 12)

Issuances with no preferential subscription rights
(PSR)*

Issuance of all types of securities by public offer —
mandatory priority subscription period

(Resolution 13)

Issuances with no preferential subscription rights
(PSR)*

Issuance of all types of securities, by way of private
placement

(Resolution 14)

Issuances of securities as payment for
contributions in kind*
(Resolution 15)

Increase in the number of securities in the event of
share capital increases with or without preferential
subscription rights (green shoe option)*
(Resolution 16)

Increase in share capital through the capitalization
of premiums, reserves, profits or other items*
(Resolution 17)

Issuances reserved for members of employee
savings plans with cancellation of preferential
subscription rights*

Share capital increase by issuing shares or securities
granting access to the Company’s share capital
(Resolution 18)

Issuances reserved for employees with cancellation
of preferential subscription rights */**

Share capital increase reserved for a category of
beneficiary

(Resolution 19)

Authorization granted to the Board of Directors to
issue free shares, existing or to be issued, to
employees and corporate officers of the Company,
with waiver by shareholders of their preferential
subscription rights.

(Resolution 20)

Cancellation of treasury shares
(Resolution 21)

authorization and

Authorizations proposed to the Combined General Meeting of April 21, 2016

Term of
Upper limit on the use of the authorization

expiry date (in millions of euros and/or as a percentage)
€35 per share, up to a limit of 54,986,684 shares and €1
18 months billion; the Company may not hold more than 10% of its

October 21, 2017 share capital

€ 845 million (par value) representing approximately 30%
of the share capital as of the date of the General Meeting
(counting towards the overall maximum par value amount

of €845 million (hereinafter, the “overall cap”)

26 months
June 21, 2018

€281 million (par value) representing approximately 10% of
the share capital as of the date of the General Meeting
(counting towards the overall cap)

26 months
June 21, 2018

€281 million (par value) representing approximately 10% of
the share capital as of the date of the General Meeting
(counting towards the par value upper limit of €281 million
for share capital increases without PSR and towards the
overall cap)

26 months
June 21, 2018

10% of the share capital (counting towards the par value
upper limit of €281 million for share capital increases
without PSR and towards the overall cap)

26 months
June 21, 2018

Extension by no more than 15% of a share capital increase

performed with or without PSR (additional issuance

counting towards the upper limit of the relevant resolution

with or without PSR and towards the overall cap, and

26 months where applicable, towards the par value upper limit of €281
June 21, 2018 million for share capital increases without PSR)

€400 million (par value) representing approximately 14.2%
of the share capital as of the date of the General Meeting
(this maximum par value amount counting towards the
overall cap)

26 months
June 21, 2018

€56,336,482 (par value) representing approximately 2% of
the share capital as of the date of the General Meeting
(this amount counting towards the overall cap)

26 months
June 21, 2018

€5,633,648 (par value) representing approximately 0.2% of
the share capital as of the date of the General Meeting
(this amount counting towards the overall cap)

18 months
October 21, 2017

0.5% of the share capital as of the date of the General

Meeting subject to the following sub-ceilings: (1) 0.3% of

the share capital for performance shares granted to

corporate officers of the Company and certain employees

of the Company or the Group and (2) 0.2% for free shares,

18 months not subject to performance conditions, granted to all
October 21, 2017 employees of the Company and French Group companies

26 months

June 21, 2018 10% of the share capital within any 24-month period

*  The total par value amount of share capital increases that may be carried out pursuant to this resolution will count towards the overall cap of €845
million set forth in the 12th resolution presented to the Combined General Meeting of April 21, 2016.

ok

Capital increase reserved for (i) employees and corporate officers of affiliated companies as provided under Article L. 225-180 of the French

Commercial Code and Articles L. 3341-1 and L. 3344-2 of the French Labor Code and/or (ii) share ownership funds (UCITS or similar) invested in the
Company’s shares and whose share capital is held by the employees and corporate officers referred to in (i), and/or (iii) any lending institution (or
subsidiary of such an institution) acting at the request of Veolia Environnement to set up a structured offering of shares to employees and corporate
officers of affiliated companies having their registered office in countries where, for regulatory reasons or otherwise, employees may not participate in
the usual employee shareholding mechanisms (issuances reserved for employees who are members of savings plans).
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Potential dilutive effect of stock options and share subscription warrants

On September 28, 2010, the Company granted 2,462,800 share subscription options to Group executives and employees (Plan
No. 8). The exercise of these options was subject to a performance condition that was not attained. As of December 31, 2015,
2,127,400 share subscription options remain outstanding. Accordingly, except in the event of a public offer for the Company’s
shares, these outstanding share subscription options as of December 31, 2015 are not exercisable and do not generate any

potential dilution (see Chapter 7, Section 7.4.3.1 below).

The table below shows the changes in the Veolia Environnement share capital since the start of fiscal year 2011:

Meeting date

06/21/2000
04/25/2002
05/12/2004
(recorded by the
Chairman and Chief
Executive Officer
on 01/26/2011)

05/17/2011
(recorded by the
Chairman and Chief
Executive Officer
on 06/15/2011)

04/25/2002

(recorded by the Board
of Directors on
08/03/2011)

05/16/2012
(recorded by the
Chairman and Chief
Executive Officer
on 06/14/2012)

05/14/2013
(recorded by the
Chairman and Chief
Executive Officer
on 06/12/2013)

04/24/2014
(recorded by the
Chairman and Chief
Executive Officer
on 05/26/2014)

04/24/2014
(recorded by the
Chairman and Chief
Executive Officer
on 12/17/2015)

Transaction

Exercise of stock
options

Share capital
increase resulting
from the payment
of scrip dividends

Exercise of stock
options

Share capital
increase resulting
from the payment
of scrip dividends

Share capital
increase resulting
from the payment
of scrip dividends

Share capital
increase resulting
from the payment
of scrip dividends

Share capital
increase reserved
for employees
(Group savings
plan)

Number of
shares
issued

71,113

20,462,396

64,197

2,433,889

26,788,859

13,426,093

1,063,022

Par value

Par value amount of the

of the
shares
(in euros)

share capital
increase
(in euros)

355,565

102,311,980

320,985

12,169,445

133,944,295

67,130,465

5,315,110

Issue or

contribution
premiums
(in euros)

1,239,807.13

281,153,321.04

862,347.57

12,047,750.55

94,028,895.09

107,543,004.93

12,288,534.32

Total share Total number

capital

2,495,631,835

2,597,943,815

2,598,264,800

2,610,434,245

2,744,378,540

2,811,509,005

2,816,824,115

of shares

499,126,367

519,588,763

519,652,960

522,086,849

548,875,708

562,301,801

563,364,823
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2.1.7

NON-EQUITY SECURITIES

EMTN program

In June 2001, a Euro Medium Term